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Date:  January 5, 2005
To: Facility-Based Competitive Local Exchange Carriers (CLEC)

Subject: Facility-Based CLECs — (Collocation/Tariff) — Additional Physical and Virtual Access Cross
Connect Service Offerings Now Available

This is to advise that effective December 17, 2004, Physical and Virtual Access Cross Connect Service
Offerings in the BellSouth Tariff FCC No. 1 have been updated to include Asymmetrical Digital
Subscriber Line (ADSL), End User Aggregation Service and Metro Ethernet Service as eligible services
that may be cross-connected to a collocation space. The Physical Access Cross Connect Service and
Virtual Access Cross Connect Service offerings are contained in Section 13, Additional Engineering,
Additional Labor and Miscellaneous Services, and are described below.

Section 13.3.23 Physical Access Cross Connect Service
Section 13.3.24 Virtual Access Cross Connect Service

These cross connects are used to provide a one-to-one dedicated transmission path between a
switched or special access service offering or transport equipment located in a BellSouth

Central Office (CO) and a carrier’s physical or virtual collocation arrangement. These cross-connects
must be ordered on the same Access Service Request (ASR) as the service being cross-connected to
the collocation space.

A nonrecurring charge, as well as monthly recurring charges, will apply based on the level of service
requested (DS1, DS3, fiber-based services or Catagory-5 cable-based services). These charges will
be assessed based upon the type of service (switched access or special access) being connected to
the collocation space and will be applied on a per cross connect basis. The specific BellSouth access
services that may be connected to a carrier’s physical collocation space for each service level are listed
in the tariff. The applicable access cross connect rates will apply when a carrier orders services from
the BellSouth FCC Tariff that will terminate into a collocation arrangement, whether the arrangement
belongs to the ordering carrier or to another collocated carrier.

Please contact your BellSouth account team manager with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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