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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification
SN91084319

Date: December 15, 2004
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Maintenance & Repair and Provisioning) - Force Majeure Event for Alabama
Operations — Self-Effecting Enforcement Mechanisms (SEEM) Payments and Service
Level Contract (SLC) Penalties for October 2004

This is to advise that due to the recent hurricanes in Alabama, BellSouth posted a notice to the
Performance Measurement Analysis Platform (PMAP) Web site related to the effect of the
hurricanes on October 2004 SEEM and SLC Payments in Alabama. As stated in that notice, and as
described in BellSouth’s letter filed with the Alabama Public Service Commission (PSC) on
September 21, 2004, Hurricane Ivan constituted a Force Majeure event that affected BellSouth's
operations in Alabama. In accordance with paragraph 4.5.3 of the Alabama SEEM Administrative
Plan and paragraph 17 of the SLC, BellSouth is not obligated to pay remedies when a Force
Majeure event results in performance noncompliance.

Hurricane Ivan affected BellSouth's Provisioning and Maintenance and Repair (M&R) operations in
Alabama as specified in the September 21, 2004 letter to the PSC. A list of those wire centers still
affected in October 2004 is attached to this notice. Thus, BellSouth has excluded data from the
affected wire centers for the period of October 1, 2004, until the restoral to normal service date listed
in the attachment, in calculating the submetrics upon which Provisioning and M&R remedies will be
paid for the month of October. Remedies for submetrics in all other measurement domains were not
affected by or adjusted for this Force Majeure event.

Please submit any questions you may have via the BellSouth PMAP Web site in the Feedback
Option section at the following address:

http://pmap.bellsouth.com

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Attachment
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RESTORED TO

NORMAL
Alabama NPANXX WC CLLI STATE WIRE CENTER NAME WC CLLI SERVICE
Alabaster 205663 |ALBSALMADSO ALABAMA |ALABASTER ALBSALMADSO 10/5/2004
Alex City 256234 |ALCYALMTDSO ALABAMA |ALEX CITY ALCYALMTDSO 10/7/2004
Albertville 256878 |ALVLALMADSO ALABAMA ALBERTVILLE ALVLALMADSO 10/4/2004
Lenlock 256820 |ANTNALLEDSO ALABAMA ANNISTON-LENLOCK ANTNALLEDSO 10/4/2004
Anniston 256236 ANTNALMTDSO ALABAMA |ANNISTON-M&T ANTNALMTDSO 10/4/2004
Oxford 256831 ANTNALOXDSO ALABAMA ANNISTON-OXFORD ANTNALOXDSO 10/4/2004
Elk River 256729 ATHNALERRSO ALABAMA |ATHENS-ELK RIVER ATHNALERRSO 10/4/2004
Athens 256232 ATHNALMADSO ALABAMA ATHENS-MAIN ATHNALMADSO 10/4/2004
Attalla 256538 |ATTLALNMRSO ALABAMA ATTALLA ATTLALNMRSO 10/4/2004
Auburn 334821 AUBNALMADSO ALABAMA AUBURN AUBNALMADSO 10/7/2004
Belle Fontaine 251973 |BLFNALMARSO ALABAMA | BELLE FONTAINE BLFNALMARSO 11/1/2004
Boaz 256593 BOAZALMADSO ALABAMA BOAZ BOAZALMADSO 10/4/2004
Cahaba Heights 205967 BRHMALCHDSO ALABAMA BHAM-CAHABA HGTS BRHMALCHDSO0 10/5/2004
Center Point 205853 BRHMALCPDSO ALABAMA BHAM-CENTER PT BRHMALCPDSO 10/5/2004
Roebuck 205833 BRHMALELRS1 ALABAMA BHAM-EASTLAKE BRHMALELRS1 10/5/2004
Ensley 205780 BRHMALEN78E ALABAMA BHAM-ENSLEY BRHMALENT78E 10/5/2004
Irondale 205956 BRHMALEW9SE ALABAMA |BHAM-EASTWOOD BRHMALEWO5E 10/5/2004
Forestdale 205798 BRHMALFODSO ALABAMA BHAM-FORESTDALE BRHMALFODSO 10/5/2004
Five Points 205933 BRHMALFSDSO0 ALABAMA |BHAM-FIVE POINTS BRHMALFSDS0 10/5/2004
Homewood 205870 BRHMALHWDSO ALABAMA BHAM-HOMEWOOD BRHMALHWDSO0 10/5/2004
Main & Toll 205251 BRHMALMTDS1 ALABAMA |BHAM-MAIN & TOLL BRHMALMTDS1 10/5/2004
Oak Mountain 205991 BRHMALOMDSO ALABAMA BHAM-OAK MT BRHMALOMDSO 10/5/2004
Oxmoor 205942 BRHMALOXDSO ALABAMA |BHAM-OXMOOR BRHMALOXDS0 10/5/2004
Riverchase 205988 BRHMALRCDSO ALABAMA BHAM-RIVERCHASE BRHMALRCDSO0 10/5/2004
Tarrant 205841 BRHMALTAS84E ALABAMA BHAM-TARRANT BRHMALTASB4E 10/5/2004
Hoover 205822 BRHMALVADSO ALABAMA BHAM-VALLEY BRHMALVADSO 10/5/2004
West End 205923 BRHMALWERSO ALABAMA BHAM-WEST END BRHMALWERSO 10/5/2004
Woodlawn 205591 BRHMALWLDSO ALABAMA BHAM-WOODLAWN BRHMALWLDSO 10/5/2004
Bridgeport 256495 BRPTALMARS2 ALABAMA |BRIDGEPORT BRPTALMARS2 10/4/2004
Brewton 251867 BRTOALMADSO ALABAMA BREWTON BRTOALMADSO 11/1/2004
Birmingport 205436 BSMRALBPRSO ALABAMA |BESS-BIRMINGPORT BSMRALBPRSO 10/5/2004
Bucksville 205477 BSMRALBURSO ALABAMA BESS-BUCKSVILLE BSMRALBURSO 10/5/2004
Hueytown 205491 BSMRALHTDSO ALABAMA |BESS-HUEYTOWN BSMRALHTDSO 10/5/2004
Bessemer 205424 BSMRALMA42E ALABAMA |BESS-MAIN BSMRALMA42E 10/5/2004
Bay Minette 251937 BYMNALMARSO ALABAMA BAY MINETTE BYMNALMARSO 11/1/2004
Calera 205668 CALRALMARSO ALABAMA CALERA CALRALMARSO 10/5/2004
Childersburg 256378 | CHBGALMARSO ALABAMA |CHILDERSBURG CHBGALMARSO 10/7/2004
Chelsea 205678 CHLSALMARSO ALABAMA |CHELSEA CHLSALMARSO 10/5/2004
Clanton 205755 CLANALMADSO ALABAMA |CLANTON CLANALMADSO 10/7/2004
Columbiana 205669 CLMBALMADSO ALABAMA COLUMBIANA CLMBALMADSO 10/5/2004
Fairview 256796 CLMNALFARSO ALABAMA CULL-FAIRVIEW CLMNALFARSO 10/4/2004
Jones Chapel 256747 |CLMNALJCRSO ALABAMA | CULL-JONES CHPEL CLMNALJCRSO0 10/4/2004
Cullman 256734 |CLMNALMADSO ALABAMA | CULL-MAIN CLMNALMADSO 10/4/2004
Centreville 205926 CNVIALMARSO ALABAMA |CENTREVILLE CNVIALMARSO 10/5/2004
Cordova 205483 < CRDVALMARSO ALABAMA |CORDOVA CRDVALMARSO 10/5/2004
Carbon Hill 205924 CRHLALNMRSO ALABAMA |CARBON HILL CRHLALNMRSO 10/5/2004
Courtland 256637 < CRLDALMARSO ALABAMA |COURTLAND CRLDALMARSO 10/4/2004
Citronelle 251866 < CTRNALNMRSO ALABAMA |CITRONELLE CTRNALNMRSO 11/1/2004
Clayton 334775 | CYTNALMARSO ALABAMA |CLAYTON CYTNALMARSO 9/30/2004
Decatur 256350 DCTRALMTDSO ALABAMA DECATUR DCTRALMTDSO 10/4/2004
Dadeville 256825 DDVLALMARSO ALABAMA DADEVILLE DDVLALMARSO 10/7/2004
Demopolis 334289 DMPLALMADSO ALABAMA DEMOPOLIS DMPLALMADSO 10/20/2004
Dora 205648 DORAALMARSO ALABAMA |DORA DORAALMARSO 10/5/2004
Eufaula 334687 |EUFLALMADSO ALABAMA [EUFAULA EUFLALMADSO 9/30/2004
Boligee 205336 EUTWALBORSO ALABAMA |[EUTAW-BOLIGEE EUTWALBORSO 10/20/2004
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Eutaw 205372 EUTWALMARSO ALABAMA [EUTAW-MAIN EUTWALMARSO 10/20/2004
Evergreen 251578 EVRGALMARSO ALABAMA EVERGREEN EVRGALMARSO 11/1/2004
Florence 256764 FLRNALMADSO ALABAMA [FLORENCE FLRNALMADSO 10/4/2004
Flomaton 251296 FMTNALMTRSO ALABAMA |FLOMATON FMTNALMTRSO 11/1/2004
Fairhope 251928 FRHPALMADSO ALABAMA |[FAIRHOPE FRHPALMADSO 11/1/2004
Fort Deposit 334227 FTDPALMARSO ALABAMA |FORT DEPOSIT FTDPALMARSO 10/1/2004
Fort Payne 256845 |[FTPYALMARSO ALABAMA |[FORT PAYNE FTPYALMARSO 10/4/2004
Hillside 256492 <GDSDALHSDSO ALABAMA GADSD-HILLSIDE GDSDALHSDS0 10/4/2004
Gadsden 256543 < GDSDALMTDSO ALABAMA GADSD-M&T GDSDALMTDSO0 10/4/2004
Rainbow 256442 < GDSDALRDDSO ALABAMA |GADSD-RAINBOW DR GDSDALRDDSO 10/4/2004
Goodwater 256839 < GDWRALMARSO ALABAMA /GOODWATER GDWRALMARSO 10/7/2004
Greensboro 334624 GNBOALMARSO ALABAMA |GREENSBORO GNBOALMARSO 10/20/2004
Gardendale 205631 | GRDLALNMRSO ALABAMA GARDENDALE GRDLALNMRSO 10/5/2004
Gurley 256776 < GRLYALMARSO ALABAMA ' GURLEY GRLYALMARSO 10/4/2004
Guntersville 256582 GTVLALNMRSO ALABAMA |GUNTERSVILLE GTVLALNMRSO 10/4/2004
Graysville 205674 GYVLALNMRSO ALABAMA ' GRAYSVILLE GYVLALNMRSO
ALABAMA HOLTVILLE HLVIALMARSO 10/7/2004
Lakewood 256852 HNVIALLWDSO ALABAMA |HUNTS-LAKEWOOD HNVIALLWDSO 10/4/2004
Hsv. Main&Toll 256533 HNVIALMTDSO ALABAMA HUNTS-M&T HNVIALMTDSO 10/4/2004
Parkway 256881 HNVIALPWDSO ALABAMA HUNTS-PARKWAY HNVIALPWDSO0 10/4/2004
ALABAMA HUNTS-REDSTONE AR HNVIALRADSO 10/4/2004
Research West 256922 |HNVIALRWDSO ‘ ‘ALABAMA HUNTS-RESEARCH W HNVIALRWDSO0 10/4/2004
ALABAMA HUNTS-STRATEGIC DEF HNVIALSDRSO 10/4/2004
Hsv. University 256837 HNVIALUNDSO ALABAMA HUNTS-UNIVERSITY HNVIALUNDSO 10/4/2004
Bremen 256287 |HNVLALBRRSO ALABAMA HANCEVILE-BREMEN HNVLALBRRSO 10/4/2004
Hanceville 256352 HNVLALNMRSO ALABAMA HANCEVILLE-MAIN HNVLALNMRSO 10/4/2004
ALABAMA HURTSBORO HRBOALOMRSO0 9/30/2004
Hartselle 256773 'HRTSALNMRSO ALABAMA HARTSELLE-MAIN HRTSALNMRSO0 10/4/2004
Pence 256778 |HRTSALPERSO ALABAMA HARTSELLE-PENCE HRTSALPERSO 10/4/2004
Hazelgreen 256828 'HZGRALMARSO ALABAMA HAZEL GREEN HZGRALMARSO 10/4/2004
Jackson 251246 JCSNALNMRSO ALABAMA |JACKSON JCSNALNMRSO 11/1/2004
Jacksonville 256435 | JCVLALMADSO ALABAMA |JACKSONVILLE JCVLALMADSO 10/4/2004
Jasper 205221 |JSPRALMTDSO ALABAMA |JASPER JSPRALMTDSO 10/5/2004
Killen 256757 | KLLNALMARS4 ALABAMA KILLEN KLLNALMARS4 10/4/2004
Lafayette 334864 LFYTALRSRSO ALABAMA LAFAYETTE LFYTALRSRSO 9/30/2004
Leighton 256446 LGTNALMARSO ALABAMA |LEIGHTON LGTNALMARSO 10/4/2004
Linden 334295 LNDNALMARSO ALABAMA LINDEN LNDNALMARSO 10/20/2004
Livingston 205652 LVTNALLARSO ALABAMA |LIVINGSTON LVTNALLARSO 10/20/2004
Centerstar 256229 |LXTNALMARSO ALABAMA LEXINGTON LXTNALMARSO 10/4/2004
Marion 334683 'MARNALNMRSO ALABAMA /MARION MARNALNMRSO0 10/20/2004
Mclintosh 251944 |MCINALMARSO ALABAMA MCINTOSH MCINALMARSO 11/1/2004
ALABAMA MADISON MDSNALNMDSO0 10/4/2004
Madison 256772 'MDSNALOMRSO ALABAMA MADISON MDSNALOMRSO 10/4/2004
Munford 256358 'MNFDALMARSO ALABAMA |MUNFORD MNFDALMARSO 10/7/2004
Montevallo 205665 'MNTVALNMDSO ALABAMA [MONTEVALLO MNTVALNMDSO 10/5/2004
Airport 251633 'MOBLALAPDSO ALABAMA |MOBL-AIRPORT MOBLALAPDSO0 11/1/2004
Azalea 251432 MOBLALAZDSO ALABAMA MOBL-AZALEA MOBLALAZDSO 11/1/2004
Bay Front 251443 'MOBLALBFRSO ALABAMA |MOBILE BAY FRONT MOBLALBFRS0 11/1/2004
Old Shell 251471 MOBLALOS47E ALABAMA MOBL-OLD SHELL MOBLALOS47E 11/1/2004
Pritchard 251452 'MOBLALPRDSO0 ALABAMA |MOBL-PRICHARD MOBLALPRDSO0 11/1/2004
Saraland 251675 MOBLALSADSO ALABAMA MOBL-SARALAND MOBLALSADSO 11/1/2004
Semmes 251649 'MOBLALSEDSO ALABAMA |MOBL-SEMMES MOBLALSEDSO0 11/1/2004
Spanish Fort 251626 MOBLALSFDSO ALABAMA MOBL-SPANISH FT MOBLALSFDS0 11/1/2004
Springhill 251342 MOBLALSHDSO0 ALABAMA |MOBL-SPRINGHILL MOBLALSHDSO0 11/1/2004
Skyline 251661 MOBLALSKDSO ALABAMA MOBL-SKYLINE MOBLALSKDSO0 11/1/2004
Theodore 251653 'MOBLALTHRSO ALABAMA |MOBL-THEODORE MOBLALTHRSO 11/1/2004
Moulton 256974 'MOLTALNMDSO ALABAMA MOULTON MOLTALNMDSO 10/4/2004
Maplesville 334366 MPVLALMARSO ALABAMA MAPLESVILLE MPVLALMARSO 10/7/2004
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Dalraida 334272 'MTGMALDADSO ALABAMA MONT-DALRAIDA MTGMALDADSO 10/13/2004
Millbrook 334285 MTGMALMBRSO ALABAMA |MONT-MILLBROOK MTGMALMBRS0 10/7/2004
ALABAMA MONT-M&T MTGMALMTDSO0 10/13/2004
Main & Toll 334262 MTGMALMTDS2 ALABAMA |MONT-M&T MTGMALMTDS2 10/13/2004
Normandale 334281 MTGMALNODSO ALABAMA MONT-NORMANDALE MTGMALNODSO 10/13/2004
Mt. Vernon 251829 'MTVRALMARSO ALABAMA |[MOUNT VERNON MTVRALMARSO 11/1/2004
Ohatchee 256892 <OHTCALMARSO ALABAMA (OHATCHEE OHTCALMARSO 10/4/2004
Opelika 334745 OPLKALMTDSO ALABAMA |OPELIKA OPLKALMTDSO0 9/30/2004
Piedmont 256447 PDMTALMARSO ALABAMA PIEDMONT PDMTALMARSO 10/4/2004
Fort Mitchell 334855 PHCYALFMRSO ALABAMA PHNIX CY-FT MITC PHCYALFMRSO 9/30/2004
Hurtsboro 334667 PHCYALMADSO ALABAMA |PHNIX CY-MAIN PHCYALMADSO 9/30/2004
Phenix City 334297 PHCYALMADSO 9/30/2004
Penson 205681 PNSNALMADSO ALABAMA PINSON PNSNALMADSO 10/5/2004
Parrish 205686 PRSHALNMRSO ALABAMA PARRISH PRSHALNMRSO 10/5/2004
Prattville 334361 PRVLALMADSO ALABAMA |PRATTVILLE PRVLALMADSO 10/7/2004
Red Bay 256356 'RDBAALMARSO ALABAMA RED BAY RDBAALMARSO 10/4/2004
Russellville 256332 RLVLALMADSO ALABAMA RUSSELLVILLE RLVLALMADSO 10/4/2004
Rogersville 256247 RRVLALMARSO ALABAMA |ROGERSVILLE RRVLALMARSO 10/4/2004
Selma 334872 SELMALMTDSO ALABAMA |SELMA SELMALMTDSO0 10/20/2004
Sheffield 256381 SHFDALMTDSO ALABAMA |SHEFFIELD SHFDALMTDSO 10/4/2004
Stevenson 256437 |STSNALMADSH1 ALABAMA STEVENSON STSNALMADS1 10/4/2004
Sylacauga 256245 |SYLCALMTDSO ALABAMA SYLACAUGA SYLCALMTDSO0 10/7/2004
Thomasville 334636 | THVLALMARSO ALABAMA THOMASVILLE THVLALMARSO 11/1/2004
Talladega 256362 TLDGALMADSO ALABAMA ' TALLADEGA-MAIN TLDGALMADSO 10/7/2004
Renfroe 256268 | TLDGALRFRSO ALABAMA | TALLADEGA-RENFRO TLDGALRFRSO 10/7/2004
Troy 334566 TROYALMARSO ALABAMA | TROY TROYALMARSO 9/30/2004
ALABAMA TUSCA-DRUID HILL TSCLALDHDSO 10/20/2004
Tuscaloosa 205345 |\ TSCLALMTDSO ALABAMA ' TUSCA-M&T TSCLALMTDSO 10/20/2004
Druid Hills 205553 | TSCLALNODSO ALABAMA | TUSCA-NORTHPORT TSCLALNODSO 10/20/2004
Northport 205339 TSCLALNODSO 10/20/2004
Tuskegee 334727 < TSKGALMARSO ALABAMA ' TUSKEGEE TSKGALMARSO 9/30/2004
Town Creek 256685 |\ TWCKALMARSO ALABAMA | TOWNCREEK TWCKALMARSO 10/4/2004
UnionTown 334628 UNTWALNMRSO ALABAMA UNIONTOWN UNTWALNMRSO 10/20/2004
Vincent 205672 |VNCNALMARSO ALABAMA VINCENT VNCNALMARSO 10/5/2004
West Blocton 205938 WBTNALNMRSO ALABAMA \WEST BLOCTON WBTNALNMRSO 10/5/2004
Warrior 205647 WRRRALNMDSO ALABAMA |WARRIOR WRRRALNMDSO 10/5/2004
Wetumpka 334567 WTMPALMADSO ALABAMA 'WETUMPKA WTMPALMADSO 10/7/2004
York 205392 YORKALMARSO ALABAMA |YORK YORKALMARSO 10/20/2004
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