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Carrier Notification 
SN91084314 
 
 
Date:     December 3, 2004 
 
To:     All Asynchronous Transfer Mode (ATM) and Frame Relay Interexchange Carriers (IXC)   
 
Subject:     All ATM and Frame Relay IXCs – (Documentation/Guides) - Implementation of 

Customer Configuration Management Capability 
 
This is to announce that effective December 16, 2004, BellSouth will implement the Customer 
Configuration Management Capability, which gives the customer the ability to add, change and delete 
Permanent Virtual Connections (PVC) for Exchange Access Frame Relay Service (XAFRS) and 
Managed Shared Frame Relay Service (MSFRS) without submitting an Access Service Request (ASR). 
 
Customer Configuration Management Capability is available only for Exchange Access Frame Relay 
Service (XAFRS) and Managed Shared Frame Relay Service (MSFRS) Network Interfaces equipped 
with Network Visibility Service (NVS). 
 
The new Frame Relay Customer Configuration Management Capability Ordering Guide will be posted 
to the BellSouth Interconnection Services Web site on December 16, 2004. 
 
For ordering information, please click on the Web site address listed below and click on the ATM and 
Frame Relay tab. 
 

http://www.interconnection.bellsouth.com/guides/html/ixc_guides.html 
 
Please contact your BellSouth account team representative with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
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