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Atlanta, Georgia 30375

Carrier Notification

SN91084304

Date: November 19, 2004

To: Facility-Based Competitive Local Exchange Carriers (CLEC)

Subject: Facility-Based CLECs — (Documentation/Guides and Provisioning) - Announcing the
ggyﬁggth Provisioning Guide for Voice Grade Unbundled Network Element-Loop (UNE-L)

This is to advise that BellSouth has published a Provisioning Guide for Voice Grade UNE-L Service.
This guide describes the current process used by BellSouth to provision voice grade UNE loops.
Within this document, coordinated and non-coordinated hot cuts as well as new installation activities
are described for the Service Level 1 (SL1) and Service Level 2 (SL2) UNE loop products. This new
document replaces the “CLEC Contact Requirements Matrix for the UNE Center” document and is
effective immediately.

The BellSouth Provisioning Guide for Voice Grade UNE-L Service has been posted to the BellSouth
Interconnection Web site in the Guides and Reference sections at the following address

[http://www.interconnection.bellsouth.com/guides/html/other_guides.html|

If you have any questions, please contact your BellSouth support manager.
Sincerely,
ORIGINAL SIGNED BY PAM TIPTON FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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