@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084259
Date: October 12, 2004
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (OSS) — Electronic Interfaces System Downtime - ENCORE Release 17.0.
This is to advise that BellSouth will deploy ENCORE Release 17.0 on November 20 and 21,
2004. The Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS) and
Telecommunications Access Gateway (TAG) systems will be unavailable for Local Service
Request (LSR) processing from Saturday, November 20, 2004 from 9:00 PM EST until Sunday,
November 21, 2004 at 12:00 PM EST.

Please refer to the attached table for details of the release.

Please contact your BellSouth e-commerce account team representative with any questions.
Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Attachment

©2004 BellSouth Interconnection Services
BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.
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ENCORE Release 17.0

PRODUCTION
IMPLEMENTATION DATE

November 21, 2004

SYSTEM DOWNTIMES

November 20, 2004 beginning at 9:00 PM EST through November 21, 2004 until 12:00 PM EST

ASSOCIATED BellSouth Business Rules posted on July 1, 2004 SN91084144

DOCUMENTATION

RELEASE SCOPE CCP CR# FEATURES
CR0088 Mechanization of Unbundled Network Terminating Wire (UNTW)
CRO0563 Mechanize REQTYP A/ACT =T
CRO0728 Port out orders for BRI, PBX, and FX Services
CR0925 Change Missed Appointment Code Message
CR0949 Make LSO Optional for REQTYP A UNE Loop
CR1018 ACT C for the DS1 Local Loop
CR1096 RPON Orders with different company codes
CR1108 Listings JB-N Migration
CR1147 Allow Line Sharing data migration w/o ECCKT
CR1155 Electronic ordering of BellSouth owned splitters in Line Splitting arrangements
CR1163 Allow LENS users to complete Contact and Remarks on REQTYP J order
CR1169 Allow TC OPT on multi-line accounts for ACT D in LENS
CR1268 Incompatible USOCs for Electronic Ordering
CR1273 LENS to allow a SAVE option for LSR entry
CR1278 Granting CSR authorization via LENS s/b at company administrator level
CR1286 Enhance NEW LOC field to accept additional invalid address error messages
CR1314 LEO to recognize and react to FACS (FAOQO) errors
CR1452 Parse Local Service Freeze on Parsed CSR Queries
CR1539 Provide HID on FOC and CN
CR1598 DeSoto County Mandate
CR1599 Remove Americans with Disability Act Charge
CR1600 Unbundled Rate element combined on UNE-P Residence accounts
CR1776 SL1 Interval Reduction
CR1811 Mississippi Overlay

CCP CR#

DEFECTS
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CR1232 Conversion of Toll Denied Accounts

CR1308 Incorrect population of ring pattern (RNP A) on service order

CR1601 RORD for Line Sharing and Line Splitting

CR1836 ELMS6 ADDRESS VALIDATION_OUT XML data out of sequence

CR1839 Correct ELMS6 DID/PBX Validations

CR1990 Complex LSRs with +1000 TNs not processing through 2LV to FOC

CR1962 Add A6 Qualifiers for Submitting DID/PBX Data in EDI

CR1966 Populate the correct Cross Connect USOC for T1TIE CFA

CR1987 ELMS6 Get Available Telephone Numbers Input

CR1995 SGG returning HUNT DETAIL _LIST in error on EDI Firm Order Notification

CR2013 sgpMessage wont parse because the version is not included in the xml instance
in the xml header

CR2034 Java Lang Null Pointer errors

CR2051 RAServer is not generating a tcpTimeout error when it exceeds the configured
interval

CR2056 PRE Server crashed in production

CR2059 CLECs receive the “Signature certificate is revoked” response in error

CR2060 EIms6 Directory Listing: LASN error msg should not be generated for all numeric
Street Name

CR2068 Invalid XML messages are being created in SGG for EDI for DOM Rejects for

ELMS6




