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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084222
Date: September 7, 2004
To: Wireless Service Providers (WSP)
Subject: WSP - (Business/Operational Process) - New Fax Server Toll Free Number for Wireless

Local Number Portability (WLNP) - Wireless Type 1 and Wireline Complex Port Requests

To better serve the WSP community, a dedicated Fax Server has been put into place at the Birmingham
Local Carrier Service Center (LCSC) for processing WLNP - Wireless Type-1 or Wireline Complex
Port Local Service Requests (LSR). The new Toll Free number is 1-888 581-6038.

Please begin using the new Fax number effective immediately. On September 17, 2004, the new Fax
number will be published on the BellSouth LCSC Center Web site located at:

| http:llinterconnection.beIIsouth.com/centers/htmIllcsc.html|

The WSPs will continue to use the existing Toll Free Fax Server 1-877 711-0378 for Porting Wireline
Residential and Non-Complex Business service numbers only.

For an interim period of 30 days from the date of this Notification, WSPs submitting Wireless Type-1 or
Wireline Complex Port LSRs will be accepted at both Fax numbers. After this period, the WSP must
use the new Fax Server for Type 1 and Wireline Complex Ports or the LSR will be returned to the
provider.

Please contact your BellSouth local contract manager with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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