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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084213

Date: August 31, 2004

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Product/Service/Tariff) — Adjustments to Fast

Packet Savings Plan Credit Percentages for Federal Communications Commission (FCC)
Native Mode LAN Interconnection (NMLI) Service

This is to advise that effective October 12, 2004, BellSouth will adjust the Fast Packet Savings Plan
credit percentages for FCC NMLI service.

The Fast Packet Savings Plan allows customers to receive credits applied to their bill in exchange for
making a commitment to maintain a minimum level of total Fast Packet Services monthly recurring
billing for a specified period of time. Additional information can be found regarding the Fast Packet
Savings Plan in the BellSouth Tariff FCC No.1, Section 2.4.8(F).

The Fast Packet Savings Plan credit percentages for FCC NMLI services will be applied in accordance
with the following table:

Credit Percentages
Credit Schedule NMLI 10 Mbps NMLI 100 Mbps NMLI 1 Gbps
0A 15% 15% 15%
0B 19% 19% 19%
0C 25% 25% 25%
1A 18% 18% 18%
1B 22% 22% 22%
1C 28% 28% 28%
1D 30% 30% 30%
2A 20% 20% 20%
2B 24% 24% 24%
2C 30% 30% 30%
3A 22% 22% 22%
3B 26% 26% 26%
3C 32% 32% 32%

Should you have questions, please contact your BellSouth account team representative.
Sincerely,
Original signed by Jerry Hendrix

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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