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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084209

Date: September 1, 2004

To: Resale Competitive Local Exchange Carriers (CLEC)

Subject: Resale CLECs — (Product/Service) - Updates to the Complex Services Request Form for

Tariffed Term Services

This is to advise that the CLEC Complex Services Request Form for Tariffed Term Services has been
revised to include a Regional Form (RF) Number and more detailed information. RF-10014 has been
added to the form and can be found on the BellSouth Interconnection Services Web site at:

http://interconnection.bellsouth.com/forms/html/webforms/stdsrch.html

Effective October 1, 2004, order packages submitted to the Complex Resale Support Group (CRSG)
that do not contain Form RF-10014 will be returned for clarification.

If you have any questions, please contact your BellSouth account team representative.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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