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Atlanta, Georgia 30375

Carrier Notification

SN91084205

Date: August 17, 2004

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Product/Service) — Introduction of a New

Customized Code Restriction (CCR) Service Dialing Arrangement Restriction Option

This is to advise that effective September 23, 2004, a new dialing restriction option for Customized
Code Restriction (CCR) service will become available.

The new dialing restriction option for CCR adds a dialing restriction option that prohibits only dialing
arrangements that begin with 101XXXX (“Prohibit 101XXXX Dialing”). This new option is available only
to business customers.

Business customers who negotiate special long distance service rates with a carrier may benefit from
special dialing arrangements that prohibit the placing of long distance calls via other carriers on a dial-
around basis. Providing this blocking capability in the telephone company switch will allow business
customers to ensure that they receive the full benefits of their long distance service arrangement.
Normal service charges that apply for CCR service will also apply for Prohibit 101XXXX Dialing.

Please contact Kristy Seagle at 205.977.1208 with any questions.

Sincerely,

ORIGINAL SIGNED BY PAM TIPTON FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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