@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084204
Date: August 16, 2004
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Billing) — Enhancements to the Unbundled Network Element (UNE) CD-ROM
Bill Media

This is to advise that effective August 16, 2004, BellSouth will enhance the UNE CD-ROM Bill Media to
include a Payment Remittance document for each account.

The Payment Remittance document will be included with the bill media data on the CD-ROM, and no
longer as a paper insert in with the CD-ROM packaging. This Payment Remittance document can be
marked and printed to be used when submitting a payment.

Please contact your BellSouth wholesale billing administrator if you have any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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