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Carrier Notification 
SN91084185 
 
Date:   August 19, 2004 
 
To:       Competitive Local Exchange Carriers (CLEC)  
 
Subject:  CLECs – (Other) - Addresses Not Loaded in the Regional Street Address Guide (RSAG) 

for Unbundled Network Element (UNE) Services   
 
 
This is to advise that BellSouth has discovered, and is currently investigating, certain UNE service 
locations where some addresses are omitted and are not being loaded into RSAG.  The following 
interim solution will be employed until such time that this situation can be fully investigated and 
corrected:   
 

• If an address cannot be validated in the pre-ordering function, and it is known to be valid 
(existing UNE service may already be located there), the Local Service Request (LSR) should 
be submitted manually.  For these instances, BellSouth will bill the SOMEC charge.   

• The Project Field on the LSR should be populated with LOADADDRESS.   

• The BellSouth Local Carrier Service Center (LCSC) will validate the address manually,  and 
upon verification that it is valid, will process the request.   

 
If you have any questions, please contact your BellSouth local support manager. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
 
 


