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Carrier Notification

SN91084172
Date: July 23, 2004
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Product/Service) - Introduction of Electronic Ordering for Pre-Approved
Unbundled Loop Modification

This is to announce that effective July 26, 2004, electronic ordering for Pre-Approved Unbundled Loop
Modification (ULM) will be available and will replace the interim electronic process. However, the
Electronic Ordering Interim Process as outlined in Carrier Notification Letter SN91083663 dated

April 4, 2003, will remain in place until August 26, 2004, at which time it will no longer be available.

Additionally, on July 26, 2004, the following CLEC Information Packages will be updated to reflect the
availability of the electronic ordering capability:

Unbundled ADSL/HDSL Compatible Loops
Unbundled Copper Loop — Designed (UCL-D)
Unbundled Copper Loop — Non-Designed (UCL-ND)
Unbundled Loop Modification for Copper Loops

The CLEC Information Packages listed below will be updated on August 6, 2004:
High Frequency Spectrum Unbundled Loop Modification (HFS ULM)
High Frequency Spectrum (Central Office Based) Unbundled Network Element
Line Splitting (Central Office Based) CLEC Information Package
Remote Site High Frequency Spectrum (RS HFS)

The CLEC Information Packages can be found on the BellSouth Interconnection Services Web site at
the following address:

http://interconnection.bellsouth.com/quides/html/unes.html

Please contact your BellSouth local support manager with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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