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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084165
Date: July 16, 2004
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Billing/Documentation/Guides) - Updates to the BellSouth CLEC Billing Guide

This is to advise that on July 29, 2004, an update will be made to Chapter 4, Optional Daily Usage File
(ODUF) and Access Daily Usage File (ADUF), of the BellSouth CLEC Billing Guide. Updates to the
Chapter 4 documentation include:

e Minor text changes

e Added Information on Operator General Assistance

e Corrected contact information

o Added Wholesale Local Platform Services in the product description.

The BellSouth Billing Guide can be found at the BellSouth Interconnection Services Web site located
at:

[ http://www.interconnection.bellsouth.com/quides/html/understanding_bill.htmi|

An update will also be made to Unbundled Network Element (UNE) DUF To Call Flow Mapping
documentation in Appendix E of Understanding Your Bill. The updates will include:

e Minor text changes
e Call Flows added

Understanding your Bill can be found at the BellSouth Interconnection Services Web site located at:

|http://www.interconnection.bellsouth.com/quides/billing/content/index.htm)|

If you have any questions, please contact your BellSouth local support manager or one of the BellSouth
ODUF/ADUF specialists listed below:

Name Telephone Number Email Address

Mary Heard 205.321.4321 Mary.Heard@BellSouth.com.

Cynthia Gentle 205.321.4159 Cynthia.Gentle@BellSouth.com

Denise Mitchell 205.321.3509 Denise.Mitchell2@BellSouth.com
Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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