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Carrier Notification

SN91084163

Date: July 27, 2004

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Product/Service) — REVISED - BellSouth®

FlexServ® Service (a.k.a. BellSouth SPA Customer Reconfiguration) Surveillance Feature/
SMARTRIing® Service Promotional Plan (Originally posted July 15, 2004)

This is to advise that on July 31, 2004, BellSouth’s tariff promotional offering for FlexServ® service
Surveillance Feature for Dedicated Ring OC3, OC12, OC48 and OC192 will become effective. The
promotional period is from August 1, 2004 through October 31, 2004.

This promotion provides a credit, when the customer orders the Surveillance feature in conjunction with
a new SMARTRIng® service (a.k.a. BellSouth SPA Dedicated Ring) during the promotional period. The
Surveillance feature for SMARTRIng service is a FlexServ service option in Section 7 of the BellSouth
Tariff FCC No. 1. The Surveillance feature (a.k.a. BellSouth SPA Customer Reconfiguration) is
provided Per Node with options for OC-1, OC-3, OC-3+, OC-12, OC-48, OC-48+, and

0C-192+ SMARTRIng service.

Customers will receive a three-month credit of the Monthly Recurring Charges (MRC) per node
associated with the Surveillance feature. Customers must utilize the Surveillance feature for a
minimum of three months, after which time they will have the option of continuing to use the feature at
the appropriate monthly recurring charges or disconnect the feature. Customers electing to disconnect
the feature must notify BellSouth within thirty (30) days following the three-month minimum period. Any
applicable termination liability associated with a Channel Services Payment Plan (CSPP) will not apply.
However, if a customer disconnects the feature any time after 30 days following the three-month
minimum period, any applicable CSPP termination liability will apply. Ordering and implementation may
begin on the effective date of the tariff. Carrier Access Billing System (CABS) bills will be rendered in
the same manner that existing bills are rendered to the designated Billing Account Number (BAN).

To take advantage of these offerings, customers can order FlexServ service Surveillance feature in
conjunction with a new Dedicated Ring service from Sections 7 or 23 of the BellSouth Tariff FCC No. 1
via the normal Access Service Request (ASR) process following negotiations with the customer’s
BellSouth account team representative.

Should you have questions, please contact your BellSouth account team representative.

Sincerely,

ORIGINAL SIGNED BY PAM TIPTON FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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