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Carrier Notification 
SN91084157 
 
Date: July 14, 2004 
 
To: Competitive Local Exchange Carriers (CLEC) 
 
Subject: CLECs – (Documentation/Guides) - Update to the BellSouth Local Exchange Ordering 
I mplementation Guide (LEO-IG), Volume 2, Issue 9 
 
 
This is to advise that BellSouth has identified the following documentation defects in the Local 
Exchange Ordering Implementation Guide (LEO-IG), Volume 2, Issue 9 for Release 16.0. 
 

CCP 
Number Description Of The Change 

1838 CFBL between two lines on same premises: Update LEO-IG V2 to state CFBL can 
be forwarded to a number on the same premises or same CSR. 

1912 AML: Remove the word 'Business' from the header of AML section in the LEO IG 
VOL 2. 

1922 Directory Delivery: Add new section to the LEO IG Volume 2 for Directory Delivery. 
 
Please refer to the attachments for specific details of the changes listed above. 
 
These changes will be reflected in the next update of the Local Exchange Ordering Implementation 
Guide (LEO-IG), Volume 2, Issue 9a, scheduled to be posted on July 26, 2004. 
 
A summary of all changes within the document will be listed in the Summary of Changes Section.  This 
update can be found at the BellSouth Interconnection Services Web site in the Customer Guides 
Section at: 
 

http://interconnection.bellsouth.com/guides/html/usoc.html 
 
Please contact your BellSouth local contract manager with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
 
Attachment 
 

http://interconnection.bellsouth.com/guides/html/usoc.html
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CCP 1838 Attachment Listed Below 
 
 

Description:  

Custom Calling Services are a group of Central Office features that provide benefits 
(speed, convenience, etc.) without adding telephone equipment.  

CALL FORWARDING BUSY LINE - (CFBL)  

Call Forwarding Busy Line - (CFBL) is a Central Office feature which:  

• provides a means of forwarding calls when the line is busy.  
• forwards calls to a pre-selected telephone number on a different premises when 

the called telephone number is busy.  
• Call Forwarding Variable takes precedence over CFBL.  
• CFBL is available on individual lines or lines that are in a hunting arrangement.  
• CFBL is not available with Prestige.  
• CFBL is compatible with RingMaster.  
• CFBL forwards 99 calls consecutively when forwarded to an intra-office number 

in a 1A or 5ESS Central Office.  
• CFBL must forward to a number at a different premises.  
• The FID MCFI is not valid with CFBL.  
• CFBL is not eligible for Multi Feature Discount Plan in FL, SC, GA, TN, KY and 

AL.  
• Can be customer controlled in certain areas.  
• CFBL can be forwarded to a number on the same premises or same 

Customer Service Record (CSR) for REQTYP M. 
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CCP 1912 Attachment Listed Below 
 
 

Change for LEO IG VOL 2, Section 16.1.8 
 
 
16.1.8 Additional Main Listings-Business (AML) 
 
Additional Main Listing are provided as outlined below: See A6 tariff for restrictions on directory 
listings, and for guidelines on when listings are provided at no charge. . There is no USOC 
required for an Additional Main Listing. 
Note: 1. In Eastern states (GA., FL., NC. and SC.): An AML may be established where it is 
appropriate to provide the end user with a no charge listing, except that AMLs are not allowed 
on PBX accounts and AMLs are not allowed on Facility Based listing only accounts. The 
AML requires a YPH with the same ALI code. 
Note: 2. In Western states (KY., TN., LA., MS., AL.): AMLs are only provided for Ringmaster 
listings, so AMLs should only be found on accounts where Ringmaster service is provided. 
AMLs are not allowed on Facility Based listing only accounts. A YPH is not provided with 
the AML. 
Note: 3. The floated TN on an AML cannot be the same as the main TN. 
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CCP 1922 Attachment Listed Below 
 
 

Add new section to the LEO IG vol. 2 
 
Directory Delivery 
 
Directory Delivery General Information 
 
In most areas, new directories are delivered every 12 months.  If additional 
directories are needed, a request for interim delivery may be submitted on an LSR. 
 
Directory Delivery Restrictions: Directories are not furnished for the following: 

1. Remote Call Forwarding service 
2. Foreign listings 
3. Data Services 
4. Secondary listings 
5. Miscellaneous accounts 

 
Directories Ordered and Not Received: If the LSR was submitted correctly and the 
order was issued correctly, and the directories were not delivered, the CLEC should 
call the following number: 800 732-5977. 
 


