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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084150

Date: July 14, 2004

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Provisioning) — Announcement of a Change in

the Customer Care Project Notification Requests
This is to advise that effective August 1, 2004, all requests for project identification (ID) numbers
should be made via e-mail to your assigned Customer Care project manager. Until that time,
Customer Care project managers will continue to accept requests via fax and e-mail notifications.

The revised BellSouth Local Carrier Service Center (LCSC) External Project Notification form can be
reviewed on the BellSouth Interconnection Services Web site at:

http://interconnection.bellsouth.com/forms/html/webforms/rf3135.html

If you have any questions, please contact your BellSouth Customer Care project manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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