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Carrier Notification 
SN91084141 
 
Date:     July 1, 2004 
 
To:  Competitive Local Exchange Carriers (CLEC) 
 
Subject: CLECs- (Business/Operational Process) – Transition of Local Service Requests (LSR) 

processing from Atlanta Local Carrier Service Center (LCSC) to Birmingham LCSC 
 
This is to advise that effective August 2, 2004, LSRs currently processed at the Atlanta LCSC will 
be transitioned to the Birmingham LCSC.  Beginning on that date, manual LSRs must be faxed to the  
appropriate Birmingham Fax server numbers as indicated below: 
 
From: 

Atlanta LCSC Fax Number 
Resale -Consumer 800.872.7059 
Resale-Small Business/Coin 800.303.4426 
UNE Switched Combos (Non-Complex) 877.711.0855 

 
To: 

Birmingham LCSC Fax Number 
Resale and UNE Switched Combos -
Consumer 

888.704.9368 

Resale and UNE Switched Combos – 
Coin and Small Business 

800.773.4970 

 
As information, the Birmingham LCSC is in the central time zone.  Additional information regarding the 
Birmingham LCSC hours of operation can be reviewed on the BellSouth Interconnection Services Web 
site at:   
 
  http://www.interconnection.bellsouth.com/centers/html/lcsc.html 
 
If you have any questions, please contact your BellSouth local support manager. 
 
Sincerely, 
 
ORIGINAL SIGNED BY KRISTEN ROWE FOR JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
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