@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91084124
Date: June 23, 2004
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (OSS) — Electronic Interface Systems Downtime — ENCORE Release 16.0
This is to advise that BellSouth will deploy ENCORE Release 16.0 on July 24 and 25,

2004. The Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS) and
Telecommunications Access Gateway (TAG) systems will be unavailable for Local Service Requests
(LSR) processing on Saturday, July 24, 2004 from 9:00 PM EDT until Sunday, July 25, 2004 at 12:00
PM EDT.

Please refer to the attached table for details of the release.

Please contact your BellSouth electronic commerce account team representative with any questions.
Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Attachment

©2004 BellSouth Interconnection Services
BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.



ATTACHMENT SN91084124

ENCORE Release 16.0

PRODUCTION
IMPLEMENTATION DATE

July 24, 2004 - July 25, 2004

SYSTEM DOWNTIMES

July 24, 2004 at 9:00 PM EDT through Sunday, July 25, 2004 until 12:00 PM EDT

ASSOCIATED BellSouth Business Rules/Local Ordering Handbook (LOH) posted on 4/9/04 — SN 91084042
DOCUMENTATION
RELEASE SCOPE CCP CR# FEATURES
273 Ability to order Remote Call Forwarding
622 Loop Modification Pre-Approval
877 Mechanization of DS1 Interoffice UNE Transport via OSS
896 Modify CAVE to allow CLECs to test using own company specific data with live CLEC owned
accounts
952 G8170 Invalid Auto-Clarification ESCWT/3Way Call
963 Class of Service — Mechanized provisioning and flow through (REQTYPs E, J and M)
997 Enhance LENS to provide Central Office Address Information
1186 Display Number in the TC FR Field in LSR Summary in LENS
1602 Change Due Date Interval for UNE to UNE Bulk Migrations
1641 LSF in Tennessee
1796 Minimal Handling of EELS LNP Loops
CCP CR# DEFECTS
813 Jack USOC Non-Basic Wiring
918 LSF Error on ReqType A and B
1334 Provide ability to view LSF on the CSR via TAG XML
1415 Error 9771 is being issued in error/No pending port exists for specified TNs
1426 Parsed CSR Query — Output for TOA field size is 1, but the schema min and max size is 2
1428 TAG XML — Error on RIC field, when validated loopRSPCommon schema with the result for loop
makeup working query
1444 BellSouth requiring LSRs to be significantly smaller than 1 meg for ReqType CB/ACT of P, Q and V
1446 BST System Defect from R13.2 — 2" character of TOS code in LNP
1453 Initial PON rejects, error corrected, PON is sent/reject for R1015 PON duplicate on initial LSR
1623 R14.0 Defect — with PONs in RPON group
1660 CLEC not able to use the “Reserved Select Pairs” option when making loop reservations in LENS
1684 DTGN not appearing on 855 Reject Response
1824 LENS - On Sups to change due date for ReqTyp E and M, Act of C, LNA of X, when the ATN has

changed to Final status on CSR, an invalid error message is returned
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