@ BELLSOUTH

BellSouth Interconnection Services
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Carrier Notification

SN91084096

Date: May 17, 2004

To: Payphone Service Providers (PSPs)

Subject: Payphone Service Providers (PSPs) — Dial Around Compensation

The FCC issued an order in CC Docket No. 96 -128 on October 3, 2003 adopting new payphone
compensation rules that make it necessary for BellSouth to change the way it is compensating PSPs.
BellSouth will now pay compensation quarterly through a national clearinghouse. As a result,
payments will be made according to the payment schedule of the clearinghouse which is the fourth
month following the closing of a quarter.

BellSouth will begin paying dial around compensation through the clearinghouse starting second
quarter 2004. According to the clearinghouse procedures, all compensation for second quarter 2004
(April through June) will be processed and paid in October 2004.

If you have any questions please contact your BellSouth account executive.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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