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Carrier Notification 
SN91083984 
 
Date: February 24, 2004 
 
To: Competitive Local Exchange Carriers (CLEC) 
 
Subject: CLECs – (Directory Assistance/Directory Listings) – Omit Address (OAD) Field Required 

for Customers Requesting Non-Published Addresses 
 
This is to advise the CLEC community that when transmitting listing requests to BellSouth® for inclusion 
in The Real Yellow Pages® and RealPages.comSM and the customer has requested the address not be 
published with the listing, the OAD field on the Local Service Request (LSR) must be completed in 
order for the address not to appear in the directories or in the Directory Assistance records.  For 
example, certain organizations such as women's shelters and crisis centers may require that no 
address be published along with their listings.  The OAD field must be completed in order to ensure that 
no address will publish. 
 
Please contact your BellSouth Local Support Manager with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
 


