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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083954

Date: January 26, 2004

To: Competitive Local Exchange Carriers (CLEC) and Interexchange Carriers (IXC)
Subject: CLECs and IXCs - (Meeting) - BellSouth Quarterly Customer Account Record Exchange

(CARE) Forum

This is to advise that in 2004 BellSouth will begin conducting quarterly CARE meetings open to all
CLECs and IXCs that participate in CARE with BellSouth. The Forum will be an opportunity for all
BellSouth CARE customers to come together and discuss any CARE issues, enhancements, requests
for updates to the CARE system.

Please contact Alisha Neilson, CARE Project Manager, at 205-977-0111 to be added to the distribution
list for meeting notices and logistics or for any questions.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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