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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083938

Date: January 10, 2005

To: Resale Competitive Local Exchange Carriers (CLEC)

Subject: Resale CLECs — (Product/Service) — REVISED — New Ordering Guidelines for the

BellSouth® PreferredPack® plan for Manual Ordering Only (Latest revision posted on
December 1, 2004)

On January 9, 2004, BellSouth implemented a new BellSouth PreferredPack plan, which is available to
Resale CLECs on a manual-ordering basis.

The following Uniform Service Order Code (USOC) and Field Identifier (FID) for this new product will be
available when the applicable services/features are requested via the manual Local Service Request
(LSR) process:

Package usoC Packaging IDs
BellSouth PreferredPack plan PAMAS | COS-WW-PAMAS

The BellSouth PreferredPack plan consists of the Unlimited Residential Line with Touch-tone and
Caller ID Deluxe, and at least two (2) of the following services/features where available:

Call Waiting Deluxe
Three-way Calling
Privacy Director
Call Return

The BellSouth PreferredPack plan also includes these additional features if Voice Mail is added:

e Call Forwarding Don’t Answer
e Call Forwarding Busy Line

o Message Waiting Indicator

e Star 98 Access

Since the various services/features can be ordered individually, a-la-carte, the package USOC
(PAMADS5) and the desired services/features must be provided on the LSR to ensure proper handling of
your Company’s service request. To receive the discounted rate associated with the product package,
the package USOC must be on the LSR in the FEATURE Section of the RESALE Form. In addition, to
take advantage of the mechanized ordering charge, in the REMARKS section of the LSR, please note
“Bill SOMEC Charge.”

Additionally, in order to receive the discounted pricing plan, the appropriate Basic Class of Service
associated with the BellSouth® PreferredPack® plan must be provided on the Resale LSR in the
Feature details section:



Basic Class of Service- (choose one)
1F1CL — available in 8 states (Not available in North Carolina and Hernando, MS exchange)
PS1CL — available in North Carolina only (Except in the Gatewood and Milton exchanges)

Effective January 10, 2005, if all of the above information is not provided on the Resale Service form
when ordering the BellSouth PreferredPack plan, the LSR will be returned for clarification.

Effective January 9, 2004, the following BellSouth PreferredPack plan packages were grandfathered
and BellSouth will no longer accept new orders for these services or changes to these existing
services:

Requirements for USOC and FID
USOC Description
PAMAI 10 Feature Package
PAMA2 6 Feature Package
FID Description
MPO-VM-PAMALI Packaging FID for the 10 Feature Package
MPO-VMPAMA?2 Packaging FID for the 6 Feature Package

The General Section of the Local Ordering Handbook (LOH) was updated with Release 15.0 on March
15, 2004. The new requirements in the Feature Section of the LSR as outlined above will be included
in the next update of the LOH. Please use the Ordering Guidelines attached until the update occurs.
If you have any questions, please contact your BellSouth local support manager.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Attachment

©2004, 2005 BellSouth Interconnection Services
BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.



BellSouth Local Ordering Handbook
Section 3 — Ordering

Attachment
SN91083938

Ordering Guidelines for BellSouth® PreferredPack®

Plan

The new BellSouth PreferredPack plan provides a flat rate access line equipped with
Touch-tone capability, and Caller ID Deluxe. The plan also includes the choice of the
following specific features/services listed in the chart below:

Minimum & Maximum = 1

Product/Feature USOC
Unlimited Residential Line with Touch tone 1F1CL*
Unlimited Residential Line with Touch tone —

North Carolina only PS1CL**
Minimum & Maximum = 1

Caller ID Deluxe — Name and Number Delivery [NXM
Caller ID Deluxe — Name and Number Delivery

with Anonymous Call Rejection NXMCR
Minimum = 2, Maximum = 4

Call Waiting Deluxe ESXDC
Call Waiting Deluxe with GCJ/GCJRC ESXD9
Call Return INSS

3 Way Calling ESC
Privacy Director PMXIR
Minimum = 0, Maximum =4

Call Forwarding Busy Line GCE
Call Forwarding Don't Answer GCJ

Call Forwarding Don’t Answer Ring Control GCJRC
Message Waiting Indicator-Audio Visual MWWAV
Message Waiting — Stutter Dial tone MWW
*98 Access to BellSouth or Industrial Voice Mail |[S98VM
*98 Access to Enhanced Service Provider

Voicemail S98AF
Basic Class of Service options:

*1F1CL — available in 8 states (Not available in NC

and in the Hernando MS exchange)

**PS1CL — available in North Carolina (except in

Gatewood and Milton exchanges)

Package Plan USOC Package FIDs
BellSouth PreferredPack plan PAMAS | COS-WW-PAMAS5
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Ordering Considerations

Availability
The new BellSouth® PreferredPack™ plan is available in all nine (9) states.

Restrictions
The new BellSouth PreferredPack plan (PAMAS) must be ordered manually.

This service offering is available for Residential customers only.

LSR Requirements

Valid REQTYP is E (non-complex Resale)
All ACTTYPs are valid

All LNAs

Applicable TOS 2BF-

REMARKS — “Bill SOMEC Charge”

NOTE: The Basic Class of Service (IF1CL or PS1CL), the Package USOC (PAMAY)
and the desired features/services associated with the plan must be provided on the Resale
Service Request form in the Features Detail Section.

The BellSouth PreferredPack Plan cannot be ordered in the Hernando MS, Milton
NC and Gatewood NC exchanges.

The following forms are used to submit a request for the new BellSouth PreferredPack
Plan’

LSR

EU

Resale

Directory (Optional)



