@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083935
Date: January 8, 2004
To: Competitive Local Exchange Carriers (CLEC) and Wireless Service Providers (WSP)

Subject: CLECs and WSPs — (Maintenance/Repair) Notice of Extended Maintenance Window —
Local Number Portability (LNP)

This is to advise that on Sunday, February 8, 2004, beginning at 12:01 a.m. EST until 11:00 a.m. EST,
BellSouth will be performing maintenance requiring an extended maintenance window. This
maintenance will affect all users of LNP, including Wireless LNP.

No routine porting activity involving a Service Order Activation (SOA) notification or Local Service
Management System (LSMS) broadcast, including all Creates, Subscription Version (SV) and Pooled
Blocks Activates, Modifies, Disconnects, Audits and Recovery, will be performed during the
maintenance window.

If you have any questions, please contact your BellSouth Account Team Representative.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



