
   

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

Carrier Notification 
SN91083928 
 
Date: December 24, 2003 
 
To: Competitive Local Exchange Carriers (CLEC) and Wireless Service Providers (WSP) 
 
Subject: CLECs and WSPs – (LNP) - New Port In Error Process for Resale/Unbundled Network 

Element-Platform (UNE-P) 
 
This is to advise that effective immediately, BellSouth will implement a new port in error process.  A port 
in error occurs when a CLEC or WSP ports an end user’s telephone number without authorization or 
before the due date.   
 
Carriers are requested to call the Fleming Island Call Center at 888-285-6123 when a port in error 
condition occurs.  The Fleming Island Call Center will assess the situation and request that the new 
Port in Error Process form be faxed to the Fleming Island Call Center.   
 
Form RF3654 is posted on the BellSouth Interconnection Services’ Web site and may be reviewed at:   

 
http://interconnection.bellsouth.com/forms/html/webforms/stdsrch.html 

 
Please contact the Fleming Island Call Center with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY BETH SHIROISHI FOR JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
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