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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083910

Date: December 18, 2003

To: ALL Asynchronous Transfer Mode (ATM), Frame Relay and Network Visibility Service
(NVS) Customers

Subject: ALL ATM, Frame Relay and NVS Customers - (Product/Service) — REVISED - Free
Installation Promotion (Originally posted on December 15, 2003)

BellSouth Interconnection Services Marketing is pleased to announce that it is running a free
installation promotion on its ATM and Frame Relay services, including Network Visibility Service (NVS).
The promotion will apply to all ATM, Frame Relay and NVS network interfaces and connections in the
BellSouth Tariff FCC No. 1. As information, Permanent Virtual Circuits (PVC) and the NVS initial
service establishment charge will be excluded from the promotion.

In order to take advantage of the promotion, carriers must order the ATM, Frame Relay and NVS
services between January 17, 2004 and April 16, 2004. Carriers must maintain their new fast packet
circuits in place for at least six months, or BellSouth will subsequently bill for the installation charge that
was previously waived.

Please contact your BellSouth Account Team Representative with any questions.
Sincerely,
ORIGINAL SIGNED BY PAM TIPTON FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



