@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083870
Date: November 18, 2003
To: Competitive Local Exchange Carriers (CLEC) and Wireless Service Providers (WSP)

Subject: CLEC and WSP — (OSS) - REVISED - Electronic Interface Systems Downtime —
ENCORE Release 14.0 (Originally posted on October 22, 2003)

This is to advise that BellSouth will deploy ENCORE Release 14.0 on November 21, 2003, through
November 23, 2003.

The Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS),
Telecommunications Access Gateway (TAG) systems, and the Fax Server for Manual Local Service
Requests (LSR) will be unavailable for LSR processing on Friday, November 21, 2003 from 6:00 PM
EST until Sunday, November 23, 2003 at 9:00 PM EST.

Also, telephone access to the BellSouth Local Carrier Service Center (LCSC) will be unavailable
on Friday, November 21, 2003 from 6:00 PM EST until normal business operations resume on
Monday, November 24, 2003.

Please refer to the attached table for details of the release.

Please contact your BellSouth Electronic Commerce Account Team with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Attachment



Attachment
SN91083870

ENCORE Release 14.0

PRODUCTION
IMPLEMENTATION DATE

November 21, 2003 - November 23, 2003

SYSTEM DOWNTIMES

November 21, 2003 - November 23, 2003

ASSOCIATED BellSouth Business Rules posted on July 11, 2003
DOCUMENTATION
RELEASE SCOPE CCP CR# FEATURES
CRO0003 Provide Business Rules for RPON’'d LSRs
CRO0085 Web-Based LSR
CR0687 Implement LSR for ELMS6
CR0687 Implement End User Fields for ELMS6
CR0687 Implement Multi-Services for ELMS6
CR0687 ELMS6 Pre-Order
CR0687 FOC/CN/Jeopardy/POS/BCN for ELMS6
CR0687 Implement DID/PBX for ELMS6
CRO0687 Implement Hunting for ELMS6
CR0687 Implement Parsed CSR for ELMS6
CR0687 ELMS6 EDI Pre-Order
CR0687 ELMS6 EDI Firm Order Queries/Responses for PON List & Service Order Status
CRO0687 ELMS6 UNE to UNE Bulk Migrations
CR0688 Implement ELMS6 Directory Listings
CR0926 Supplementing Orders in LENS
CR1103 Wireless Local Number Portability (WLNP)
CCP CR# DEFECTS
CR0151 Error Code Defect
CR0426 Provide Business Rules for CHC, CSDT & Time Specific Requests
CR0531 Telephone Number Reservation TAG Defect
CR0555 NSTN Field Defect — Correcting typos in LOH & associated system changes
CR1104 Defect affecting Start98 availability in Florida Central Office
CR1166 LENS is not processing the TC OPT information
CR1277 Release 13.0 — No field to populate CFA on Service Details Screen in LENS for
ACTTYPD

CR1416 Incorrect transaction code is being populated in TransSetID
CR1462 Mapping of DFDT and APPTIMEDDD is incorrect for TCIF9 firm order

requests on the 850 and 860 transactions
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CR1492 LNP Flow Through: 9623 - REQTYPB & C
CR1493 NP Flow Through: 9710 - REQTYP B & C, ACT of V
CR1494 LNP Flow Through: 9752 - REQTYP B
CR1495 LNP Flow Through: SA LIST 013 - REQTYPB & C
CR1496 LNP Flow Through: YPH LIST 009 - REQTYPB & C
CR1497 LNP Flow Through: 9711 - REQTYPB & C

LNP ENCORE Release 14.0

PRODUCTION
IMPLEMENTATION DATE

November 23, 2003

SYSTEM DOWNTIMES

Saturday, November 22, 2003, from 12:01 AM EST until 4:00 PM EST

ASSOCIATED
DOCUMENTATION

N/A




