@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083866

Date: October 21, 2003

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Documentation/Guides) - BellSouth Local

Ordering Handbook (LOH) Search Tool

This is to advise that on November 23, 2003, the BellSouth LOH Search Tool, located on the
Interconnection Web Portal, will be taken off-line temporarily while it is being upgraded. The upgrade is
designed to better integrate the search engine with the LOH source data.

During the upgrade, the Search Tool Web page and Home page on the Portal will contain a link to the
current version of the Local Ordering Handbook. Searches can be completed using the Find feature
available in the LOH documents.

The LOH is not affected by the upgrade to the Search Tool. The LOH can be accessed directly from
the BellSouth Interconnection Services’ Web site at:

http://www.interconnection.bellsouth.com/quides/html/leo.html.

If you have any question, please contact your BellSouth Local Support Manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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