
   

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

Carrier Notification 
SN91083858 
 
Date: October 22, 2003 
 
To: Competitive Local Exchange Carriers (CLEC) 
 
Subject: CLECs – (Documentation/Guides) - Update to the BellSouth Local Ordering Handbook 

(LOH) 14.0a for New Local Service Ordering Guide 6 (LSOG6) and EDI Local 
Mechanization Specifications 6 (ELMS6) for Release 14.0 

 
 
This is to advise that BellSouth has identified the following documentation defects in the LOH 14.0a for 
ELMS 6 Release 14.0. 
 

CCP 
Number Description Of The Change 

1392 The field WSOP has been deleted form the R/C/O tables for LSOG6/ELMS6 under 
REQTYP P and REQTYP M (form UNE P Centrex) to correct the documentation. The 
WSOP field is electronic only, and today REQTYP P and REQTYP M are manual only.

1389 Updated R/C/O Tables for the new DID/DOD/PBX Service Form to be implemented 
with 14.0.           

1419 (Additional Update) Modify the DFDT and CHC fields for LNP to resale. 
UPDATE  Change 'LSCP' to "LCSL" on the added Note under Conditional Usage 
Notes for the CHC and DFDT fields. 

1432 Correct  QNR to QR in 14.0 Pre-Order LOH, on page 2-198. 

1433 Correct "Estimated Service Date Query" fields for LSO, MI and LQTY.   Change fields 
from Conditional to Optional.  This is in response to Vendor Question # 093003LN1. 

1437 In the Data Dictionary, for the LACT field, add business rule 2: When ACT=V and 
ELT=C and TOS=1 or 3, and existing listings are changing or remaining the same, 
then LACT D & N must be used. 

1440 Requesting the attached documentation be added to BellSouth Local Ordering 
Handbook- Section 3.0 Ordering, Section 2 General Local Service Ordering 
Information, to advise the CLEC community that a request to change the class of 
servcie from Residence to Business or Business to Residence is a manual process.  
Mechanization of this process is currently scheduled in Release 16.0 with feature F-
21692.  

1434 Update 'alphabetical' arrangement for TAG/LENS and EDI Data Dictionary 

1441 Modifications to the response section of the LOH  

1438 Modify RNUM field data characterics on the DID/DOD/PBX form 

1431 Modifications to Line share/Line Splitting R/C/O and data dictionary fields  



 

CCP 
Number Description Of The Change 

1435 Enhancing the documentation within the interval guide to include notes regarding 
weekend and holiday considerations surrounding due dates and adding interval 
information where the information was absent before. 

1443 Update the MI field to show that the valid entries of A and B are valid for REQTYP N 
DID, but will have to be submitted manually.  Provided a manual business rule. 

 
Please refer to the attachments for specific details of the changes listed above. 
 
These changes will be reflected in the next update of the ELMS 6 Release 14.0/LOH Version 14.0b, 
scheduled to be posted November 24, 2003.    
 
A summary of all changes within this document will be listed in the Summary of Changes Section.  
This update can be found on the BellSouth Interconnection Services’ Web site in the Customer Guides 
Section at: 
 
 http://www.interconnection.bellsouth.com/guides/html/leo.html 
 
Please contact your BellSouth Local Support Manager with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
 
Attachments 
 

http://www.interconnection.bellsouth.com/guides/html/leo.html
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CCP 1392 Attachment Listed Below  
 
The following tables show the Required, Conditional and Optional (R/C/O) fields on the  
valid forms/screens for this product. All unmentioned fields are either invalid, not  
applicable, prohibited or not supported. When fields are populated which are not 
supported  
by BellSouth, these not supported fields will be ignored. Populating any other fields may  
result in a fatal reject or a clarification of the service request.  
 
Please note the following codes:  
   - Optional fields marked with an asterisk (*) force at least one of the conditional 
      fields to become required when populated.  
   - Fields used only for manual orders are followed by (M).  
   - Fields used only for electronic orders are followed by (E). 
   - For fields marked with a DOUBLE asterisk (**) please refer to the field in the Data  
Dictionary  
       for additional clarification. 
 
See the Data Dictionary Section for additional information on each field. 
 
 
ACT Tables: Reqtyp P, BellSouth® Centrex® 
ACT= B: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) 

ACT= B: EU 
 Required 
 NAME (M) PG_OF_ (M) PON (M) 

 Conditional 
 AN (M) ATN (M) SANO (M) 
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 SASD (M) SASF (M) SASS (M) 
 VER (M) 
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ACT Tables: Reqtyp P, BellSouth® Centrex® 
ACT= C: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) PG_OF_ (M) PON (M) 
 REQTYP (M) SC (M) TOS (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
  LOCQTY (M) LSCP (M) 
 NOR (M) PROJECT (M) RPON (M) 
 SUP (M) VER (M) 

 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) VTA (M) 

ACT= C: EU 
 Required 
 LOCNUM (M) NAME (M) PG_OF_ (M) 
 PON (M) 

 Conditional 
 AN (M) ATN (M) DNUM (M) 
 DQTY (M) IWCON (M) IWCON-TEL NO. (M) 
 LD1 (M) LD2 (M) LD3 (M) 
   LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASN (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) IWO* (M) 
 LCON (M) LCON-TEL NO. (M) LOCNUM (M) 
 REMARKS (M) TC OPT* (M) WSOP (M) 
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ACT Tables: Reqtyp P, BellSouth® Centrex® 
ACT= D: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) 

 SUP (M)                                                      IMPCON-TEL No. (M)                                   ALT-IMPCON-TEL NO.(M) 
 VER (M)                

 Optional 
 ALT-IMPCON* (M) DFDT (M) IMPCON* (M) 
 REMARKS (M) RORD (M) VTA (M) 
ACT= D: EU 
 Required 
 CITY (M) NAME (M) PG_OF_ (M) 
 PON (M) STATE (M) 

 Conditional 
 AN (M) ATN (M)  
 DNUM (M) DQTY (M) TC NAME (M) 
 TC PER (M) TC TO PRI (M) TC TO SEC (M) 
 TCID (M) VER (M) 

 Optional 
 DISC NBR* (M) REMARKS (M) TC OPT* (M) 

ACT= L: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 
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ACT Tables: Reqtyp P, BellSouth® Centrex® 
 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) RORD (M) 

ACT= L: EU 
 Required 
 CITY (M) NAME (M) PG_OF_ (M) 
 PON (M) SASN (M) STATE (M) 
 ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 LD1 (M) LD2 (M) LD3 (M) 
 LV1 (M) LV2 (M) LV3 (M) 
 SANO (M) SASD (M) SASF (M) 
 SASS (M) SATH (M) TC OPT (M) 
 TC PER (M)  TC TO SEC (M) 

 VER (M)                                                        TC TO PRI (M) 

 Optional 
 ACC (M) LCON (M) LCON-TEL NO. (M) 
 REMARKS (M) 

ACT= N: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) PG_OF_ (M) PON (M) 
 REQTYP (M) SC (M) TOS (M) 
 VTA (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) NOR (M) PROJECT (M) 
 RPON (M) SUP (M) VER (M) 
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ACT Tables: Reqtyp P, BellSouth® Centrex® 
 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) 

ACT= N: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 EUA (M) IWCON (M) IWCON-TEL NO. (M) 
 LD1 (M) LD2 (M) LD3 (M) 
 LV1 (M) LV2 (M) LV3 (M) 
 SANO (M) SASD (M) SASF (M) 
 SASS (M) SATH (M) VER (M) 

 Optional 
 ACC (M) IWO* (M) LCON (M) 
 LCON-TEL NO. (M)  
 REMARKS (M) WSOP 

ACT= S: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 
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ACT Tables: Reqtyp P, BellSouth® Centrex® 
 Optional 
 REMARKS (M) RORD (M) 

ACT= S: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) LD1 (M) LD2 (M) 
 LD3 (M) LV1 (M) LV2 (M) 
 LV3 (M) SANO (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) VER (M) 

 Optional 
 ACC (M) LCON (M) LCON-TEL NO. (M) 
 REMARKS (M) 

ACT= T: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) DDDO (M) 
 IMPCON (M) IMPCON-TEL NO. (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) LSO (M) NOR (M) 
 PROJECT (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) VTA (M) 
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ACT Tables: Reqtyp P, BellSouth® Centrex® 
ACT= T: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 DNUM (M) DQTY (M) EUA (M) 
 IWCON (M) IWCON-TEL NO. (M) LD1 (M) 
 LD2 (M) LD3 (M) LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) TCID (M) 
 VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) IWO* (M) 
 LCON (M) LCON-TEL NO. (M) REMARKS (M) 
 TC OPT* (M) WSOP (M) 

ACT= V: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) MI (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) VTA (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) MEU (M) NOR (M) 
 PROJECT (M) RPON (M) SUP (M) 
 VER (M) 
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ACT Tables: Reqtyp P, BellSouth® Centrex® 
 Optional 
 ALT-IMPCON* (M) APPTIME-DDD (M) DFDT (M) 
 LSCP (M) REMARKS (M) RORD (M) 

ACT= V: EU 
 Required 
 CITY (M) ELT (M) LOCNUM (M) 
 NAME (M) PG_OF_ (M) PON (M) 
 SASN (M) STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 DNUM (M) DQTY (M) EAN (M) 
 EATN (M) EUA (M) FB-BILLNM (M) 
 FB-CITY (M) FB-FLOOR (M) FB-ROOM (M) 
 FB-STATE (M) FB-STREET (M) FB-ZIP CODE (M) 
 IWCON (M) IWCON-TEL NO. (M) LD1 (M) 
 LD2 (M) LD3 (M) LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) TCID (M) 
 TEL NO-FBCON (M) VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) EUMI (M) 
 FBI* (M) IWO* (M) LCON (M) 
 LCON-TEL NO. (M) REMARKS (M) TC OPT* (M) 
 WSOP (M) 

ACT= W: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 
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ACT Tables: Reqtyp P, BellSouth® Centrex® 
 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) RORD (M) 

ACT= W: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 EAN (M) EATN (M) FB-BILLNM (M) 
 FB-CITY (M) FB-FLOOR (M) FB-ROOM (M) 
 FB-SBILLNM (M) FB-STATE (M) FB-STREET (M) 
 FB-ZIP CODE (M) LD1 (M) LD2 (M) 
 LD3 (M) LV1 (M) LV2 (M) 
 LV3 (M) SANO (M) SASD (M) 
 SASF (M) SASS (M) SATH (M) 
 TEL NO-FBCON (M) VER (M) 

 Optional 
 ACC (M) FBI* (M) LCON (M) 
 LCON-TEL NO. (M) REMARKS (M) 
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The following tables show the Required, Conditional and Optional (R/C/O) fields on the  
valid forms/screens for this product. All unmentioned fields are either invalid, not  
applicable, prohibited or not supported. When fields are populated which are not 
supported  
by BellSouth, these not supported fields will be ignored. Populating any other fields may  
result in a fatal reject or a clarification of the service request.  
 
Please note the following codes:  
   - Optional fields marked with an asterisk (*) force at least one of the conditional 
      fields to become required when populated.  
   - Fields used only for manual orders are followed by (M).  
   - Fields used only for electronic orders are followed by (E). 
   - For fields marked with a DOUBLE asterisk (**) please refer to the field in the Data  
Dictionary  
       for additional clarification. 
 
See the Data Dictionary Section for additional information on each field. 
 
 
ACT Tables: Reqtyp P, ESSX® 
ACT= B: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) 

ACT= B: EU 
 Required 
 NAME (M) PG_OF_ (M) PON (M) 

 Conditional 
 AN (M) ATN (M) SANO (M) 
 SASD (M) SASF (M) SASN (M) 
 SASS (M)               VER (M) 
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ACT Tables: Reqtyp P, ESSX® 
ACT= C: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) PG_OF_ (M) PON (M) 
 REQTYP (M) SC (M) TOS (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 IMPCON-TEL NO. (M) LOCQTY (M)  NOR (M) PROJECT (M)
 RPON (M) 
 SUP (M) VER (M) 

 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) VTA (M) 

ACT= C: EU 
 Required 
 LOCNUM (M) NAME (M) PG_OF_ (M) 
 PON (M) 

 Conditional 
 AN (M) ATN (M) DNUM (M) 
 DQTY (M) IWCON (M) IWCON-TEL NO. (M) 
 LD1 (M) LD2 (M) LD3 (M) 
  LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF(M) SASN (M) 

 SASS (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) IWO* (M) 
 LCON (M) LCON-TEL NO. (M) LOCNUM (M) 
 REMARKS (M) TC OPT* (M) WSOP (M) 
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ACT Tables: Reqtyp P, ESSX® 
ACT= D: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M)            ALT-IMPCON-TEL NO. (M)  IMPCON-TEL NO. (M) 

 Optional 
 ALT-IMPCON* (M) DFDT (M) IMPCON* (M) 
 REMARKS (M) RORD (M) VTA (M) 

ACT= D: EU 
 Required 
 CITY (M) NAME (M) PG_OF_ (M) 
 PON (M) STATE (M) 

 Conditional 
 AN (M) ATN (M)  
 DNUM (M) DQTY (M) TC NAME (M) 
 TC PER (M) TC TO PRI (M) TC TO SEC (M) 
 TCID (M) VER (M) 

 Optional 
 DISC NBR* (M) REMARKS (M) TC OPT* (M) 

ACT= L: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 
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ACT Tables: Reqtyp P, ESSX® 
 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) RORD (M) 

ACT= L: EU 
 Required 
 CITY (M) NAME (M) PG_OF_ (M) 
 PON (M) SASN (M) STATE (M) 
 ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 TC OPT (M) 
 TC PER (M) TC TO SEC (M) VER (M) 

 Optional 
 ACC (M) LCON (M) LCON-TEL NO. (M) 
 REMARKS (M) 

ACT= S: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 
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ACT Tables: Reqtyp P, ESSX® 
 Optional 
 REMARKS (M) RORD (M) 

ACT= S: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) LD1 (M) LD2 (M) 
 LD3 (M) LV1 (M) LV2 (M) 
 LV3 (M) SANO (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) VER (M) 

 Optional 
 ACC (M) LCON (M) LCON-TEL NO. (M) 
 REMARKS (M) 

ACT= T: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) DDDO (M) 
 IMPCON (M) IMPCON-TEL NO. (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) LSO (M) NOR (M) 
 PROJECT (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) VTA (M) 
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ACT Tables: Reqtyp P, ESSX® 
ACT= T: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 DNUM (M) DQTY (M) EUA (M) 
 IWCON (M) IWCON-TEL NO. (M) LD1 (M) 
 LD2 (M) LD3 (M) LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) TCID (M) 
 VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) IWO* (M) 
 LCON (M) LCON-TEL NO. (M) REMARKS (M) 
 TC OPT* (M) WSOP (M) 

ACT= V: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) MI (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) VTA (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) MEU (M) NOR (M) 
 PROJECT (M) RPON (M) SUP (M) 
 VER (M) 
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ACT Tables: Reqtyp P, ESSX® 
 Optional 
 ALT-IMPCON* (M) APPTIME-DDD (M) DFDT (M) 
 LSCP (M) REMARKS (M) RORD (M) 

ACT= V: EU 
 Required 
 CITY (M) ELT (M) LOCNUM (M) 
 NAME (M) PG_OF_ (M) PON (M) 
 SASN (M) STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 DNUM (M) DQTY (M) EAN (M) 
 EATN (M) EUA (M) FB-BILLNM (M) 
 FB-CITY (M) FB-FLOOR (M) FB-ROOM (M) 
 FB-STATE (M) FB-STREET (M) FB-ZIP CODE (M) 
 IWCON (M) IWCON-TEL NO. (M) LD1 (M) 
 LD2 (M) LD3 (M) LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) TCID (M) 
 TEL NO-FBCON (M) VER (M)    LSCP (M) 

 Optional 
 ACC (M) DISC NBR* (M) EUMI (M) 
 FBI* (M) IWO* (M) LCON (M) 
 LCON-TEL NO. (M) REMARKS (M) TC OPT* (M) 
 WSOP (M) 

ACT= W: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 
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ACT Tables: Reqtyp P, ESSX® 
 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) RORD (M) 

ACT= W: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 EAN (M) EATN (M) FB-BILLNM (M) 
 FB-CITY (M) FB-FLOOR (M) FB-ROOM (M) 
 FB-SBILLNM (M) FB-STATE (M) FB-STREET (M) 
 FB-ZIP CODE (M) LD1 (M) LD2 (M) 
 LD3 (M) LV1 (M) LV2 (M) 
 LV3 (M) SANO (M) SASD (M) 
 SASF (M) SASS (M) SATH (M) 
 TEL NO-FBCON (M) VER (M) 

 Optional 
 ACC (M) FBI* (M) LCON (M) 
 LCON-TEL NO. (M) REMARKS (M) 
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The following tables show the Required, Conditional and Optional (R/C/O) fields on the  
valid forms/screens for this product. All unmentioned fields are either invalid, not  
applicable, prohibited or not supported. When fields are populated which are not 
supported  
by BellSouth, these not supported fields will be ignored. Populating any other fields may  
result in a fatal reject or a clarification of the service request.  
 
Please note the following codes:  
   - Optional fields marked with an asterisk (*) force at least one of the conditional 
      fields to become required when populated.  
   - Fields used only for manual orders are followed by (M).  
   - Fields used only for electronic orders are followed by (E). 
   - For fields marked with a DOUBLE asterisk (**) please refer to the field in the Data  
Dictionary  
       for additional clarification. 
 
See the Data Dictionary Section for additional information on each field. 
 
 
ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
ACT= B: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) 

ACT= B: EU 
 Required 
 NAME (M) PG_OF_ (M) PON (M) 

 Conditional 
 AN (M) ATN (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 VER (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
ACT= C: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) PG_OF_ (M) PON (M) 
 REQTYP (M) SC (M) TOS (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 IMPCON-TEL NO. (M) LOCQTY (M) LSCP (M) 
 NOR (M) PROJECT (M) RPON (M) 
 SUP (M) VER (M) 

 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) VTA (M) 

ACT= C: EU 
 Required 
 LOCNUM (M) NAME (M) PG_OF_ (M) 
 PON (M) 

 Conditional 
 AN (M) ATN (M) DNUM (M) 
 DQTY (M) IWCON (M) IWCON-TEL NO. (M) 
 LD1 (M) LD2 (M) LD3 (M) 
  LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASN (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) IWO* (M) 
 LCON (M) LCON-TEL NO. (M) LOCNUM (M) 
 REMARKS (M) TC OPT* (M) WSOP (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
ACT= D: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 ALT-IMPCON* (M) DFDT (M) IMPCON* (M) 
 REMARKS (M) RORD (M) VTA (M) 

ACT= D: EU 
 Required 
 CITY (M) NAME (M) PG_OF_ (M) 
 PON (M) STATE (M) 

 Conditional 
 AN (M) ATN (M)  
 DNUM (M) DQTY (M) TC NAME (M) 
 TC PER (M) TC TO PRI (M) TC TO SEC (M) 
 TCID (M) VER (M) 

 Optional 
 DISC NBR* (M) REMARKS (M) TC OPT* (M) 

ACT= L: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) RORD (M) 

ACT= L: EU 
 Required 
 CITY (M) NAME (M) PG_OF_ (M) 
 PON (M) SASN (M) STATE (M) 
 ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 LD1 (M) LD2 (M) LD3 (M) 
 LV1 (M) LV2 (M) LV3 (M) 
 SANO (M) SASD (M) SASF (M) 
 SASS (M) SATH (M) TC OPT (M) 
 TC PER (M) TC TO SEC (M) VER (M) 

 Optional 
 ACC (M) LCON (M) LCON-TEL NO. (M) 
 REMARKS (M) 

ACT= N: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) PG_OF_ (M) PON (M) 
 REQTYP (M) SC (M) TOS (M) 
 VTA (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) NOR (M) PROJECT (M) 
 RPON (M) SUP (M) VER (M) 

 MEU VTA 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) 

ACT= N: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 EUA (M) IWCON (M) IWCON-TEL NO. (M) 
 LD1 (M)  LD2 (M) 
  LD3 (M)  
 LV1 (M)  LV2 (M) 
  LV3 (M)  SANO (M)  
    SASD (M) SASF (M) 
 SASS (M) SATH (M) VER (M) 

 Optional 
 ACC (M) IWO* (M) LCON (M) 
 LCON-TEL NO. (M) REMARKS (M) WSOP (M) 

ACT= S: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Optional 
 REMARKS (M) RORD (M) 

 
ACT= S: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) LD1 (M) LD2 (M) 
 LD3 (M) LV1 (M) LV2 (M) 
 LV3 (M) SANO (M)  
 SASD (M) SASF (M) SASS (M) 
 SATH (M) VER (M) 

 Optional 
 ACC (M) LCON (M) LCON-TEL NO. (M) 
 REMARKS (M) 

ACT= T: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) DDDO (M) 
 IMPCON (M) IMPCON-TEL NO. (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) LSO (M) NOR (M) 
 PROJECT (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) VTA (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
ACT= T: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 DNUM (M) DQTY (M) EUA (M) 
 IWCON (M) IWCON-TEL NO. (M) LD1 (M) 
 LD2 (M) LD3 (M) LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) TCID (M) 
 VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) IWO* (M) 
 LCON (M) LCON-TEL NO. (M) REMARKS (M) 
 TC OPT* (M) WSOP (M) 

ACT= V: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) MI (M) MI (M) 
 PG_OF_ (M) PON (M) REQTYP (M) 
 SC (M) TOS (M) VTA (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) MEU (M) NOR (M) 
 PROJECT (M) RPON (M) SUP (M) 
 VER (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Optional 
 ALT-IMPCON* (M) APPTIME-DDD (M) DFDT (M) 
 LSCP (M) REMARKS (M) RORD (M) 

ACT= V: EU 
 Required 
 CITY (M) ELT (M) LOCNUM (M) 
 NAME (M) PG_OF_ (M) PON (M) 
 SASN (M) STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 DNUM (M) DQTY (M) EAN (M) 
 EATN (M) EUA (M) FB-BILLNM (M) 
 FB-CITY (M) FB-FLOOR (M) FB-ROOM (M) 
 FB-STATE (M) FB-STREET (M) FB-ZIP CODE (M) 
 IWCON (M) IWCON-TEL NO. (M) LD1 (M) 
 LD2 (M) LD3 (M) LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) TCID (M) 
 TEL NO-FBCON (M) VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) EUMI (M) 
 FBI* (M) IWO* (M) LCON (M) 
 LCON-TEL NO. (M) REMARKS (M) TC OPT* (M) 
 WSOP (M) 

ACT= W: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) RORD (M) 

ACT= W: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 EAN (M) EATN (M) FB-BILLNM (M) 
 FB-CITY (M) FB-FLOOR (M) FB-ROOM (M) 
 FB-SBILLNM (M) FB-STATE (M) FB-STREET (M) 
 FB-ZIP CODE (M) LD1 (M) LD2 (M) 
 LD3 (M) LV1 (M) LV2 (M) 
 LV3 (M) SANO (M) SASD (M) 
 SASF (M) SASS (M) SATH (M) 
 TEL NO-FBCON (M) VER (M) 

 Optional 
 ACC (M) FBI* (M) LCON (M) 
 LCON-TEL NO. (M) LCON-TEL NO. (M) REMARKS (M) 
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The following tables show the Required, Conditional and Optional (R/C/O) fields on the  
valid forms/screens for this product. All unmentioned fields are either invalid, not  
applicable, prohibited or not supported. When fields are populated which are not 
supported  
by BellSouth, these not supported fields will be ignored. Populating any other fields may  
result in a fatal reject or a clarification of the service request.  
 
Please note the following codes:  
   - Optional fields marked with an asterisk (*) force at least one of the conditional 
      fields to become required when populated.  
   - Fields used only for manual orders are followed by (M).  
   - Fields used only for electronic orders are followed by (E). 
   - For fields marked with a DOUBLE asterisk (**) please refer to the field in the Data  
Dictionary  
       for additional clarification. 
 
See the Data Dictionary Section for additional information on each field. 
 
 
ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
ACT= B: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) 

ACT= B: EU 
 Required 
 NAME (M) PG_OF_ (M) PON (M) 

 Conditional 
 AN (M) ATN (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 VER (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
ACT= C: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) PG_OF_ (M) PON (M) 
 REQTYP (M) SC (M) TOS (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 IMPCON-TEL NO. (M) LOCQTY (M) LSCP (M) 
 NOR (M) PROJECT (M) RPON (M) 
 SUP (M) VER (M) 

 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) VTA (M) 

ACT= C: EU 
 Required 
 LOCNUM (M) NAME (M) PG_OF_ (M) 
 PON (M) 

 Conditional 
 AN (M) ATN (M) DNUM (M) 
 DQTY (M) IWCON (M) IWCON-TEL NO. (M) 
 LD1 (M) LD2 (M) LD3 (M) 
   LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASN (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) IWO* (M) 
 LCON (M) LCON-TEL NO. (M) LOCNUM (M) 
 REMARKS (M) TC OPT* (M) WSOP (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
ACT= D: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 ALT-IMPCON* (M) DFDT (M) IMPCON* (M) 
 REMARKS (M) RORD (M) VTA (M) 

ACT= D: EU 
 Required 
 CITY (M) NAME (M) PG_OF_ (M) 
 PON (M) STATE (M) 

 Conditional 
 AN (M) ATN (M)  
 DNUM (M) DQTY (M) TC NAME (M) 
 TC PER (M) TC TO PRI (M) TC TO SEC (M) 
 TCID (M) VER (M) 

 Optional 
 DISC NBR* (M) REMARKS (M) TC OPT* (M) 

ACT= L: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) RORD (M) 

ACT= L: EU 
 Required 
 CITY (M) NAME (M) PG_OF_ (M) 
 PON (M) SASN (M) STATE (M) 
 ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 LD1 (M) LD2 (M) LD3 (M) 
 LV1 (M) LV2 (M) LV3 (M) 
 SANO (M) SASD (M) SASF (M) 
 SASS (M) SATH (M) TC OPT (M) 
 TC PER (M) TC TO SEC (M) VER (M) 

 Optional 
 ACC (M) LCON (M) LCON-TEL NO. (M) 
 REMARKS (M) 

ACT= N: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) PG_OF_ (M) PON (M) 
 REQTYP (M) SC (M) TOS (M) 
 VTA (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) NOR (M) PROJECT (M) 
 RPON (M) SUP (M) VER (M) 

 MEU VTA 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) 

ACT= N: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 EUA (M) IWCON (M) IWCON-TEL NO. (M) 
 LD1 (M)  LD2 (M) 
  LD3 (M)  
 LV1 (M)  LV2 (M) 
  LV3 (M)  
 SANO (M) SASD (M) SASF (M) 
 SASS (M) SATH (M) VER (M) 

 Optional 
 ACC (M) IWO* (M) LCON (M) 
 LCON-TEL NO. (M) REMARKS (M) WSOP (M) 

ACT= S: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Optional 
 REMARKS (M) RORD (M) 

 
ACT= S: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) LD1 (M) LD2 (M) 
 LD3 (M) LV1 (M) LV2 (M) 
 LV3 (M) SANO (M)  
 SASD (M) SASF (M) SASS (M) 
 SATH (M) VER (M) 

 Optional 
 ACC (M) LCON (M) LCON-TEL NO. (M) 
 REMARKS (M) 

ACT= T: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) DDDO (M) 
 IMPCON (M) IMPCON-TEL NO. (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) LSO (M) NOR (M) 
 PROJECT (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 ALBR (M) ALT-IMPCON* (M) APPTIME-DDD (M) 
 DFDT (M) LSCP (M) MEU (M) 
 REMARKS (M) RORD (M) VTA (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
ACT= T: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 DNUM (M) DQTY (M) EUA (M) 
 IWCON (M) IWCON-TEL NO. (M) LD1 (M) 
 LD2 (M) LD3 (M) LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) TCID (M) 
 VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) IWO* (M) 
 LCON (M) LCON-TEL NO. (M) REMARKS (M) 
 TC OPT* (M) WSOP (M) 

ACT= V: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) IMPCON (M) 
 IMPCON-TEL NO. (M) INIT (M) INIT-FAX NO. (M) 
 INIT-TEL NO. (M) MI (M) MI (M) 
 PG_OF_ (M) PON (M) REQTYP (M) 
 SC (M) TOS (M) VTA (M) 

 Conditional 
 ALT-IMPCON-TEL NO. (M) AN (M) ATN (M) 
 LOCQTY (M) MEU (M) NOR (M) 
 PROJECT (M) RPON (M) SUP (M) 
 VER (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Optional 
 ALT-IMPCON* (M) APPTIME-DDD (M) DFDT (M) 
 LSCP (M) REMARKS (M) RORD (M) 

ACT= V: EU 
 Required 
 CITY (M) ELT (M) LOCNUM (M) 
 NAME (M) PG_OF_ (M) PON (M) 
 SASN (M) STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 DNUM (M) DQTY (M) EAN (M) 
 EATN (M) EUA (M) FB-BILLNM (M) 
 FB-CITY (M) FB-FLOOR (M) FB-ROOM (M) 
 FB-STATE (M) FB-STREET (M) FB-ZIP CODE (M) 
 IWCON (M) IWCON-TEL NO. (M) LD1 (M) 
 LD2 (M) LD3 (M) LV1 (M) 
 LV2 (M) LV3 (M) SANO (M) 
 SASD (M) SASF (M) SASS (M) 
 SATH (M) TC NAME (M) TC PER (M) 
 TC TO PRI (M) TC TO SEC (M) TCID (M) 
 TEL NO-FBCON (M) VER (M) 

 Optional 
 ACC (M) DISC NBR* (M) EUMI (M) 
 FBI* (M) IWO* (M) LCON (M) 
 LCON-TEL NO. (M) REMARKS (M) TC OPT* (M) 
 WSOP (M) 

ACT= W: LSR 
 Required 
 ACT (M) BAN1 (M) CC (M) 
 D/TSENT (M) DDD (M) INIT (M) 
 INIT-FAX NO. (M) INIT-TEL NO. (M) PG_OF_ (M) 
 PON (M) REQTYP (M) SC (M) 
 TOS (M) 
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ACT Tables: Reqtyp P, MultiServ® / MultiServ PLUS® 
 Conditional 
 AN (M) ATN (M) LOCQTY (M) 
 NOR (M) RPON (M) SUP (M) 
 VER (M) 

 Optional 
 REMARKS (M) RORD (M) 

ACT= W: EU 
 Required 
 CITY (M) LOCNUM (M) NAME (M) 
 PG_OF_ (M) PON (M) SASN (M) 
 STATE (M) ZIP (M) 

 Conditional 
 AAI (M) AN (M) ATN (M) 
 EAN (M) EATN (M) FB-BILLNM (M) 
 FB-CITY (M) FB-FLOOR (M) FB-ROOM (M) 
 FB-SBILLNM (M) FB-STATE (M) FB-STREET (M) 
 FB-ZIP CODE (M) LD1 (M) LD2 (M) 
 LD3 (M) LV1 (M) LV2 (M) 
 LV3 (M) SANO (M) SASD (M) 
 SASF (M) SASS (M) SATH (M) 
 TEL NO-FBCON (M) VER (M) 

 Optional 
 ACC (M) FBI* (M) LCON (M) 
 LCON-TEL NO. (M) LCON-TEL NO. (M) REMARKS (M) 
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CCP 1389 Attachment Listed Below 
 
1Reqtyp N 
 
1.1DID Resale Service 

1.1.1Product Listing 

DID/DOD/PBX 

 
BellSouth utilizes a modified version of the OBF LSOG 6/ELMS 6 DID/DOD/PBX form/screen 
effective with the ELMS 6 implementation.  This new and improved form allows ordering for the 
following platforms (UNE Port, UNE P and Resale) utilizing REQTYP N for all three products. 
 
The P (Product) field on the LSR identifies the type of platform product being ordered (e.g., 
Resale). 
 
Form Restriction: 
Separate forms/screens are required for each platform (EX: Resale, UNE Port and UNE P may 
not be combined on the same LSR request) 
 
Form Attributes: 
The form is uniquely divided into sections, which accommodate the following ordering scenarios:  
-Telephone number requests 
-Trunk Requests 
-Trunk and Telephone number requests 
 

Form Structure 

Common Section-This section contains fields that are specific to both trunks and telephone 
numbers and is always required. The AD field in this section determines whether the TNA, 
TACT, or TACT/TNA R/C/O table is used to complete the LSR package. 
 
Telephone Number Section-This section is used to order blocks or individual telephone numbers 
for DID/DOD, when no trunk or other service order activity is involved. 
 
Trunk Service Detail Section-The trunk detail section is used to order trunks. 
 
Feature Section-This section may be used in conjunction with the trunk section and is not 
applicable for the telephone number section. 
 
Transfer of Calls Detail Section-This section may be used in conjunction with the Telephone 
Number or Trunk Service Detail Section. 
 
The R/C/O tables are divided into the following categories: 
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TNA- Telephone Number Section 
 
TACT-Trunk Service Detail Section 
 
TACT/TNA-Telephone Number Section and Trunk Detail Section 
 
Note: The Common Section, Feature Section, and Transfer of Calls Detail Section fields are 
incorporated in the appropriate TNA, TACT or a combination of TNS/TACT. 
 
 
 
 
 Forms/Screens for DID/DOD/PBX 
AD A 
TNA N C D V W X 
 
 Forms/Screens for DID/DOD/PBX 
AD B 
TACT N C D V W X P 
 
 
 Forms/Screens for DID/DOD/PBX 
AD C 
TACT/TNA N C D V W X P 

NOTE:  When the AD is C both TNA and TACT is applicable.  Use the 
R/C/O Tables at the TNA and TACT level to complete the form. 

Product Description  

This section provides a brief description of the product by platform (i.e. 
Resale, UNE-P etc…)  

DID Resale 

Direct Inward Dialing (DID) service is an inward only, trunk side service that enables 
customers to have fewer DID trunks/NARs than telephone numbers, while bypassing the 
PBX attendant. 
 
With Non-DID PBX Service, inward or combination trunks originate in the central office 
and terminate in the customer's PBX common equipment.  The PBX equipment generally 
switches each call to the PBX attendant, who screens the call and transfers it to the 
desired station. 
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With DID service, each PBX station to be dialed directly is assigned a seven-digit 
exchange telephone number.  When one of these DID numbers is dialed directly, the 
central office equipment: 

• Determines the signaling needed by the PBX 
• Determines the number of digits to send 
• Determines the trunks/NARs for sending the message 
• Routes the incoming call to an inward trunk 
• Passes dialed digit information to the customer's PBX so that the PBX may route 

the call directly to the desired station. 
There are three major components of DID service: 

• DID numbers (sold in blocks of 20) 
• DID trunks or NARs 
• DID terminations (one per DID trunk or NAR). 

DID numbers and DID trunks are combined to provide DID Service.  The number of DID 
trunks per DID station is dependent on the volume of anticipated incoming traffic.  If the 
customer wants a combination of DID trunks and other trunks that go to an attendant, two 
or more Trunk Groups must be arranged. 
 
A customer who anticipates growth may also reserve blocks of DID numbers.  For 
example, if the customer's working DID numbers range from 6500 to 6559, the customer 
may wish to reserve two more blocks of 20 numbers, 6560 to 6599, so that their DID 
numbers may remain consecutive as the business grows.  Rules and billing for reserved 
numbers vary by state.  Refer to the State Tariffs for additional information. 
 
DID is generally available in most central offices; however PSIMS should be checked for 
available facilities and the CRSG will provide the Route Index and Trunk Group Number 
required for ordering and provisioning.  The customer is responsible for providing 
interception of calls to vacant or non-working assigned DID numbers. 
 
When ordering new DID arrangements the customer must provide the following: 
Type Of Start Dial Signal: 

• Wink Start: The PBX can identify the first 3 or 4 digits of the station number 
being accessed.  In order to identify the last 3 or 4 digits the central office must 
signal back to the PBX to prepare to accept these digits.  The PBX then signals 
back to the central office to send the digits 

• Immediate Start: As soon as the central office seizes a trunk, the central office 
machine immediately sends the called station digits back to the PBX for decoding 

• Delay Dial: Same as Wink Start except signals are not used.  Delayed time 
intervals are used in place of signals to perform the identification process. 
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Other Optional Types Of Signaling: 
• Dial Pulse: transmits pulses that equate to rotary dial service.  This is an 

automatic default that does not require an additional USOC 
• Multi-Frequency: transmits tones that are similar to TouchTone.  
• Dual Tone Multi-Frequency: transmits faster TouchTone signaling than Multi-

frequency. 

2-Wire Direct Inward Dial (DID) Trunk Port and Voice Grade 
Loop Combination (2-wire DID UNE Combination) 

Product Listing 

2-Wire Direct Inward Dial (DID) Trunk Port and Voice Grade Loop 
Combination (2-wire DID UNE Combination) 

The 2-Wire DID trunk Port and Voice Grade Loop Combination is a DESIGNED service 
that combines a 2-Wire DID Trunk Port, Switching functionality, and a voice grade loop 
to create and end user to end user transmission path that provides DID local exchange 
service.  This service is only available when a combination of elements currently exists 
on the BellSouth® network at the premise location.  CLECs requesting service where the 
combination of elements to do exists at the premise location must combine the UNEs 
themselves in their collocation space. 
 
 

Note: When both PBX and DID Trunks are on the same request, the 
second character of the TOS should be "J". 

1.1.2Ordering Forms/Screens 

The following chart illustrates the required, conditional and optional forms/screens for 
ordering this service.  Detailed information will follow to assist you in filling out each of 
these forms/screens. 
 

Forms/Screens 
DID/PBX/DOD 

LSR Hunting EU DL RS 

DRS 
DDP

S PS NP LS LSNP RPL 

Propri
etary
Form

R  R C 
[1] 

 C R      C 

R = Required C = Conditional O = Optional 
 
[1] = DL form/screen is required when the ACT is N or T. 
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Completing the DL Form/Screen 

If directory listings are required, refer to REQTYP J for more information on completing 
the DL form/screen. 
 

Completing the LSR and EU Forms/Screens 

Account level activities (ACT) apply to the entire account.  A complete list of ACTs and 
their definition can be found in the Data Dictionary entry for ACT. 
 
The following chart shows all of the valid account level activities for this service. 
 

Valid Account Level Activities 
DID/PBX/DOD 

N C D T R V S B W L Y 
X X X X - X - - X - - 

Note: “X” denotes valid account level activities.  A dash (-) indicates a non-valid account level 

activity. 
 
 
 
 

Valid Account Level Activities 
DID  

Platform N C D R V S B W L T Y 
Resale X X X  X   X  X  
UNE-P X X X  X       
 
Electronic 
Note: For REQTYP N ACT C C (Resale) the only valid request are: 

• Adding Telephone Numbers to an existing Block of Numbers 
• Adding a Block of Telephone Numbers to an existing Block of Numbers. 

 
The Required, Conditional and Optional (R/C/O) fields on the LSR and EU 
forms/screens will be given for every valid ACT code in the ACT Tables section. 

Completing the DID/PBX/DOD Form/Screen 
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REQTYP N uses unique activities instead of the more common line and feature level 
activities.  DID Trunk Activities apply to the specified trunk group only. 
 
The DID/PBX/DOD form/screen may or may not be required depending on the account 
level activity.  Each account level activity has valid DID Trunk Activities (DTKACTs).  
These DTKACTs determine how, or if, the DRS form/screen should be populated. 
 
The following chart gives the valid DTKACTs for each account level activity (ACT) and 
the associated DRS form/screen usage. 
 

If ACT is:  Then DTKACT is:  And DRS form/screen is:  
N   Prohibited   Not Required  
C   N, C, V or W  Required   
D   Prohibited   Not Required  
T   Prohibited   Not Required  
V   N, C, V or W  Required   
W   Prohibited   Not Required  

 
The Required, Conditional and Optional (R/C/O) fields for the DRS form/screen are 
listed according to the DID Trunk Activity (DTKACT) in the DTKACT Tables Section. 

1.1.3DID/DOD/PBX 

 
BellSouth will implement a modified version of the OBF LSOG 6/ELMS 6 DID/DOD/PBX 
form/screen effective with the ELMS 6 implementation.  This new and improved form allows 
ordering for the following platforms (UNE Port, UNE P and Resale) utilizing REQTYP N for all 
three products. 
 
The P (Product) field on the LSR identifies the type of platform product being ordered (e.g., 
Resale). 
 
Form Restriction: 
Separate forms/screens are required for each platform (EX: Resale, UNE Port and UNE P may 
not be combined on the same LSR request) 
 
Form Attributes: 
The form is uniquely divided into sections, which accommodate the following ordering scenarios:  
-Telephone number requests 
-Trunk Requests 
-Trunk and Telephone number requests 
 

Form Structure 
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Common Section-This section contains fields that are specific to both trunks and telephone 
numbers and is always required. The AD field in this section determines whether the TNA, 
TACT, or TACT/TNA R/C/O table is used to complete the LSR package. 
 
Telephone Number Section-This section is used to order blocks or individual telephone numbers 
for DID/DOD, when no trunk or other service order activity is involved. 
 
Trunk Service Detail Section-The trunk detail section is used to order trunks. 
 
Feature Section-This section may be used in conjunction with the trunk section and is not 
applicable for the telephone number section. 
 
Transfer of Calls Detail Section-This section may be used in conjunction with the Telephone 
Number or Trunk Service Detail Section. 
 
The R/C/O tables are divided into the following categories: 
 
TNA- Telephone Number Section 
 
TACT-Trunk Service Detail Section 
 
TACT/TNA-Telephone Number Section and Trunk Detail Section 
 
Note: The Common Section, Feature Section, and Transfer of Calls Detail Section fields are 
incorporated in the appropriate TNA, TACT or TACT/TNA R/C/O Tables. 
 
 
 
 
 Forms/Screens for DID/DOD/PBX 
AD A 
TNA N C D V W X 
 
 Forms/Screens for DID/DOD/PBX 
AD B 
TACT N C D V W X P 
 
 
 Forms/Screens for DID/DOD/PBX 
AD B 
TACT/TNA N C D V W X P 
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1.1.4ACT and TNA/TACT Tables 
\\01gaf5142042011\bsc\Local Ordering Handbook\14\RCO Tables\n01t.doc 

1.22-Wire Direct Inward Dial (DID) Trunk Port 
and Voice Grade Loop Combination (2-wire DID 
UNE Combination) 

1.2.1Product Listing 

2-Wire Direct Inward Dial (DID) Trunk Port and Voice Grade Loop 
Combination (2-wire DID UNE Combination) 

The 2-Wire DID trunk Port and Voice Grade Loop Combination is a DESIGNED service 
that combines a 2-Wire DID Trunk Port, Switching functionality, and a voice grade loop 
to create and end user to end user transmission path that provides DID local exchange 
service.  This service is only available when a combination of elements currently exists 
on the BellSouth® network at the premise location.  CLECs requesting service where the 
combination of elements to do exists at the premise location must combine the UNEs 
themselves in their collocation space. 
 
Note: When both PBX and DID Trunks are on the same request, the second 
character of the TOS should be "J". 

1.2.2Ordering Forms/Screens 
The following chart illustrates the required, conditional and optional forms/screens for 
ordering this service.  Detailed information will follow to assist you in filling out each of 
these forms/screens. 
 

Forms/Screens 
2-wire DID UNE Combination 

SI LSR Hunting EU DL RS DRS PS NP LS LSNP RP
L 

Propri
etary

C R  R C
[1]        R 

R = Required C = Conditional O = Optional 

 
[1] = DL form/screen is required when the ACT = N. 

 

CLEC Forms On-Line 
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Refer to the ICS Web Portal page (www.interconnection.bellsouth.com), select 'Tools, 
Forms & Reports' on toolbar, select 'Forms and Templates', then select "CLEC Forms 
Online" or just go to CLEC Forms On-Line web page located at: 
 
http://www.interconnection.bellsouth.com/forms/html/lec_form.html 
 
Then below the ‘WebForms’ table-header, select “Click here to go to the WebForms 
Main Page”  (http://interconnection.bellsouth.com/forms/html/webforms/stdsrch.html). 
 

Completing the LSR and EU Forms/Screens 

Account level activities (ACT) apply to the entire account.  A complete list of ACTs and 
their definition can be found in the Data Dictionary entry for ACT. 
 
The following chart shows all of the valid account level activities for this service. 
 

Valid Account Level Activities 
2-wire DID UNE Combination 

N C D T R V S B W L Y 
X*  X - - X - - - - - 

Note: “X” denotes valid account level activities.  A dash (-) indicates a non-valid account 

level activity. 
 

* = Currently, the Activity Type of N is allowed only in Georgia.  Contact your 
Local Support Manager (LSM) for additional information. 

 
The Required, Conditional and Optional (R/C/O) fields on the LSR and EU 
forms/screens will be given for every valid ACT code in the ACT Tables section. 
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1.2.3ACT and TNA/TACT Tables 
\\01gaf5142042011\bsc\Local Ordering Handbook\14\RCO Tables\n02t.doc 

1.3PBX Resale Service 

1.3.1Product Listing 

Private Branch Exchange service (PBX) Resale Service 

Resale Services are those bundled services where the service provider is different from 
the network provider.  Competitive Local Exchange Carriers (CLECs) can purchase 
telecommunications products, features and services from Local Exchange Carriers such 
as BellSouth®, for resale to their customers. 
 
Private Branch Exchange Service, commonly known as PBX Service, provides various 
arrangements of switching and control equipment connecting users to local, long distance 
and private networks in addition to supporting communication between station users.  
The PBX System switching and control equipment is located on the customer side of the 
network interface.  The customer is responsible for ordering services and options that are 
compatible with their PBX switch and maintaining hardware and software changes from 
the Network Interface to the PBX Switch as needed. 

Note: When both PBX and DID Trunks are on the same request, the 
second character of the TOS should be "J". 

Port Service (PBX Stand Alone Port) 

Product Listing 

Port Service (PBX Stand Alone Port) 

A port is a point of access facility for signal transmission from the distribution frame in 
the central office to the switch, including the line card. 
  
 

PBX UNE Combo (2-wire Voice Grade Port and 
Voice Grade Loop Combination) 
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Product Listing 

PBX UNE Combo (2-wire Voice Grade Port and Voice Grade Loop 
Combination) 

This service is defined as a combined unbundled 2-Wire line termination Loop and Port 
UNE Combination.  The 2-Wire voice grade port and voice grade loop combination is an 
offering that combines a 2 Wire voice grade measured port switching functionality 
shared interoffice transport tandem switching accross a connect and a voice grade loop to 
create an end user to end user transmission path that provides basic local exchange 
service.  This service includes access to all of the features, functions and capabilities that 
the central office switch is capable of providing.  This service emulates the BellSouth® 
Retail PBX offering.  This service is available for New, Subsequent Activity, Disconnect, 
Conversion/Switch-As-Is, and Conversion/Switch As Specified.  This service will 
provide the equivalent of: 

• 2-way PBX Business Combination Trunks 
• 1-way PBX Business Out-Dial Trunks 
• 1-way PBX Business Inward Trunks (Non-DID) 
• Residence PBX Service - (2-way Trunk). 

Note: When both PBX and DID Trunks are on the same request, the 
second character of the TOS should be "J". 

Based on the service, the following matrix indicates the proper department to receive the 
order request forms. 
 
When ordering services through the LCSC, the CLEC should submit the LSR, EU, Port 
Service (PS) (or product specific form for complex services), and Directory Listing / 
Directory Service Caption Request forms/screens (if applicable).  
 
The sections are ordered as follows: 

• 2-wire Voice Grade Port, and 
• Voice Grade Loop Combination. 
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1.3.2Ordering Forms/Screens 
The following chart illustrates the required, conditional and optional forms/screens for 
ordering this service.  Detailed information will follow to assist you in filling out each of 
these forms/screens. 
 

Forms/Screens 
Private Branch Exchange service (PBX) Resale Service 

LSR Hunting EU DL RS DID/
DOD
/PBX
DDP

S 

PS NP LS LSNP RPL 

R O 
[1] 

R C
[2]

C 
[3] 

R      

R = Required C = Conditional O = Optional 

 
[1] = Hunting is optional only when ACT is N, C, T or V.  Otherwise, Hunting is 
prohibited. 

[2] = DL form/screen is required when the ACT is N or T. 

[3] = RS form/screen is required only when the ACT is N, C, T or V.  Otherwise, 
the RS form/screen is not required. 
 

Completing the DL Form/Screen 

If directory listings are required, refer to REQTYP J for more information on completing 
the DL form/screen. 
 

Completing the HUNTING Section on the LSR-HGI Form/Screen 

Hunting is an optional feature only when the ACT is N, C, T or V.  For more information 
on Hunting, refer to the Hunting Section. 
 

Note: When ordering Hunting Service in conjunction with other service(s) refer 
to the Hunting section of the LOH-Local Ordering Handbook for processing the 
hunting portion of the LSR request. 

 

Completing the LSR and EU Forms/Screens 

Account level activities (ACT) apply to the entire account.  A complete list of ACTs and 
their definition can be found in the Data Dictionary entry for ACT. 
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The following chart shows all of the valid account level activities for this service. 
 

Valid Account Level Activities 
Private Branch Exchange service (PBX) Resale Service 
N C D T R V S B W L Y 
X X X X - X - - X - - 

Note: “X” denotes valid account level activities.  A dash (-) indicates a non-valid 

account level activity. 

 
 

Valid Account Level Activities 
PBX  

Platform N C D R V S B W L T Y 
Resale X X X  X   X  X  
UNE-P X X X  X       
Stand-
Alone 
Port 

X X X         

 
 
The Required, Conditional and Optional (R/C/O) fields on the LSR and EU 
forms/screens will be given for every valid ACT code in the ACT Tables section. 
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1.3.3ACT and TNA/TACT Tables 
\\01gaf5142042011\bsc\Local Ordering Handbook\14\RCO Tables\n03t.doc 

1.4Port Service (PBX Stand Alone Port) 

1.4.1Product Listing 

Port Service (PBX Stand Alone Port) 

A port is a point of access facility for signal transmission from the distribution frame in 
the central office to the switch, including the line card. 

1.4.2Ordering Forms/Screens 

The following chart illustrates the required, conditional and optional forms/screens for 
ordering this service.  Detailed information will follow to assist you in filling out each of 
these forms/screens. 
 
The following chart illustrates the Required, Conditional and Optional forms/screens for 
ordering this service.  Detailed information will follow to assist you in filling out each of 
these forms/screens. 
 

Forms/Screens 
Port Service (PBX Stand Alone Port) 

LSR Hunting EU DL RS DRS PS NP LS LSNP RPL 
R O 

[1] 
R C 

[2] 
       

R = Required C = Conditional O = Optional 
 

[1] = Hunting is optional only when ACT is N or C.  Otherwise, Hunting is 
prohibited. 
[2] = DL form/screen is required when the ACT is N. 

 

Completing the DL Form/Screen 

If directory listings are required, refer to REQTYP J for more information on completing 
the DL form/screen. 
 

Completing the Hunting Section on the LSR Form/Screen 

Hunting is an optional feature only when the ACT is N, C or X.  For more information on 
Hunting, refer to the Hunting Section. 
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Note: When ordering Hunting Service in conjunction with other service(s); refer 
to the hunting section of the LOH, for processing the hunting portion of the LSR 
request. 

 

Completing the LSR and EU Forms/Screens 

Account level activities (ACT) apply to the entire account.  A complete list of ACTs and 
their definition can be found in the Data Dictionary entry for ACT. 
 
The following chart shows all of the valid account level activities for this service. 
 

Valid Account Level Activities 
Port Service (PBX Stand Alone Port) 

N C D T V S B W L Y 
X X X - - - - - - - 

Note: “X” denotes valid account level activities.  A dash (-) indicates a non-valid account level 

activity. 
 
The Required, Conditional and Optional (R/C/O) fields on the LSR and EU 
forms/screens will be given for every valid ACT code in the ACT Tables section. 

Completing the PS Form/Screen 

The Port Service (PS) form/screen may be required or invalid depending on the account 
level activity.  Each account level activity has valid Line Level Activities (LNAs).  These 
LNAs determine how, or if, the PS form/screen should be populated.  A complete list of 
LNAs and their definition can be found in the Data Dictionary entry for LNA. 
 
The following chart gives the valid LNAs for each account level activity (ACT) and the 
associated PS form/screen usage for this service. 
 

If ACT is:  Then LNA is:  And PS form/screen is:  
N   N   Required   
C   C, X, P  Required   
D   D   Required   

 
The Required, Conditional and Optional (R/C/O) fields for the PS form/screen are listed 
according to the Line Level Activity (LNA) in the LNA Tables Section. 
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1.4.3ACT and TNA/TACT Tables  
\\01gaf5142042011\bsc\Local Ordering Handbook\14\RCO Tables\n04t.doc 

1.5PBX UNE Combo (2-wire Voice Grade Port 
and Voice Grade Loop Combination) 

1.5.1Product Listing 

PBX UNE Combo (2-wire Voice Grade Port and Voice Grade Loop 
Combination) 

This service is defined as a combined unbundled 2-Wire line termination Loop and Port 
UNE Combination.  The 2-Wire voice grade port and voice grade loop combination is an 
offering that combines a 2 Wire voice grade measured port switching functionality 
shared interoffice transport tandem switching accross a connect and a voice grade loop to 
create an end user to end user transmission path that provides basic local exchange 
service.  This service includes access to all of the features, functions and capabilities that 
the central office switch is capable of providing.  This service emulates the BellSouth® 
Retail PBX offering.  This service is available for New, Subsequent Activity, Disconnect, 
Conversion/Switch-As-Is, and Conversion/Switch As Specified.  This service will 
provide the equivalent of: 

�2-way PBX Business Combination Trunks 
�1-way PBX Business Out-Dial Trunks 
�1-way PBX Business Inward Trunks (Non-DID) 
�Residence PBX Service - (2-way Trunk). 

Note: When both PBX and DID Trunks are on the same request, the 
second character of the TOS should be "J". 

Based on the service, the following matrix indicates the proper department to receive the 
order request forms. 
 
When ordering services through the LCSC, the CLEC should submit the LSR, EU, Port 
Service (PS) (or product specific form for complex services), and Directory Listing / 
Directory Service Caption Request forms/screens (if applicable).  
 
The sections are ordered as follows: 

�2-wire Voice Grade Port, and 
�Voice Grade Loop Combination. 

1.5.2Ordering Forms/Screens 
The following chart illustrates the required, conditional and optional forms/screens for 
ordering this service.  Detailed information will follow to assist you in filling out each of 
these forms/screens. 
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Forms/Screens 

PBX UNE Combo (2-wire Voice Grade Port and Voice Grade Loop 
Combination) 

LSR Hunting EU DL RS DRS PS NP LS LSNP RPL
R O 

[1] 
R C 

[2] 
  R     

R = Required C = Conditional O = optional 
 

[1] = Hunting is optional only when ACT is N, C, D or V.  Otherwise, Hunting is 
prohibited. 
[2] = DL form/screen is required when the ACT is N. 
 

Completing the DL Form/Screen 

If directory listings are required, refer to REQTYP J for more information on completing 
the DL form/screen. 
 

Completing the HUNTING Section on the LSR-HGI Form/Screen 

Hunting is an optional feature only when the ACT is N, C, or V.  For more information 
on Hunting, refer to the Hunting Section following Port Service (PBX UNE Combo) 
Section. 
 

Completing the LSR and EU Forms/Screens 

Account level activities (ACT) apply to the entire account.  A complete list of ACTs and 
their definition can be found in the Data Dictionary entry for ACT. 
 
The following chart shows all of the valid account level activities for this service. 
 

Valid Account Level Activites 
PBX UNE Combo (2-wire Voice Grade Port and Voice Grade Loop 

Combination) 
N C D T R V S B W L Y 
X X X - - X - - - - - 

Note: “X” denotes valid account level activities.  A dash (-) indicates a non-valid account level activity. 
 
The Required, Conditional and Optional (R/C/O) fields on the LSR and EU 
forms/screens will be given for every valid ACT code in the ACT Tables section. 
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Completing the PS Form/Screen 

The Port Service (PS) form/screen may be required or invalid depending on the account 
level activity.  Each account level activity has valid Line Level Activities (LNAs).  These 
LNAs determine how, or if, the PS form/screen should be populated.  A complete list of 
LNAs and their definition can be found in the Data Dictionary entry for LNA. 
 
The following chart gives the valid LNAs for each account level activity (ACT) and the 
associated PS form/screen usage for this service. 
 

If ACT is:  Then LNA is:  And PS form/screen is:  
N   N   Required   
C   N, V, X, P  Required   
D   D   Required   
V   V, X, P  Required   

 
The Required, Conditional and Optional (R/C/O) fields for the PS form/screen are listed 
according to the Line Level Activity (LNA) in the LNA Tables Section. 
 
 
The following chart gives the valid TNA(S) for each account level activity (ACT)  
 
If ACT is: Then TNA is:  DDPS Form/Screen is: 
N N Required 
C N, C, D or X Required 
D N/A N/A 
V D, N, V or X Required 
T N or C Required 
W N/A N/A 
 
If ACT is: Then TACT is:  DDPS Form/Screen is: 
N N Required 
C N, C, D, P or X Required 
D N/A N/A 
V D, N, V, G, P, W or X Required 
T N or C Required 
W N/A N/A 
 
Note: A combination of TNA and TACT may be used when the AD=C.  
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1.5.3ACT and TNA/TACT Tables 
\\01gaf5142042011\bsc\Local Ordering Handbook\14\RCO Tables\n05t.doc 
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CCP 1419 Attachment Listed Below 
14.0 
 
 
CHC 
Coordinated Hot Cut (LSR Page) 
 
Definition 
Indicates the customer is requesting near seamless cutover activity. 
 
Definition Notes: 
NOTE 1: This field may require manual intervention and coordination between BellSouth® and 
the Customer. 
 
NOTE 2: This field is used with a cutover coordination of two services (e.g., switch lines to 
number portability). 
 
Valid Entries 
Manual: Y = Hot Cut Authorized, or blank 
Electronic: Y = Yes, N = No 
 
Valid Entry Notes: 
None 
 
Data Characteristics 
1 alpha character 
 
 
Examples 
Y 
 
Conditional Usage Notes 
Note 1: Prohibited when the CC or NNSP field is populated with a wireless OCN. 
Electronic: 
 
Note 2: This field is required when the REQTYP is A or B, and the information populated in the 
NC field begins with TY or TX, and the DFDT field is populated, otherwise prohibited. 
 
Note 3: [BULK] Prohibited when the BOPI field is populated. 
 
Note 4: Prohibited when the request is an LNP to Resale/UNE P Migration for REQTYP E, M, P, 
and N.  And when the “SC” is “LSCP LCSL”. 
 
Business Rules 
None 
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DFDT 
Desired Frame Due Time (LSR Page) 
 
Definition 
Identifies the desired frame cutover time. 
 
Definition Notes: 
NOTE 1: The time indicated in this field will reflect the local time of the end user’s location(s). 
 
Valid Entries 
HHMM, HHMM-HHMM 
Military format: where HH must be numerics from 01-24 and MM must be numerics ranging 
from  00-59. 
 
Valid Entry Notes: 
NOTE 1: When the CHC field is populated with a Y, the DFDT must be a single time entry. 
 
Data Characteristics 
Manual: Up to 6 alpha/numeric characters 
Electronic: Up to 9 alpha/numeric characters 
 
Examples 
Manual: 1300 
Electronic: 1300 1300-1700 
 
Conditional Usage Notes 
Note 1: This field is prohibited when the ACT is N. 
 
Note 2: Prohibited when the REQTYP is A and the ACT = C and LNA is N. 
 
Note 3: Prohibited when the REQTYP is E (Non-Complex) or M (Non-Complex) and the ACT is 
B, L, S, W or Y. 
 
Note 4: Prohibited when the REQTYP is E with 2nd character TOS of H and the ACT is C, D, T, 
V or W. 
 
Note 5: Prohibited when the REQTYP is N and the ACT is W. 
 
Note 6: Prohibited when the CC or NNSP field is populated with a wireless OCN. 
Electronic: 
 
Note 7: [BULK] Prohibited when the BOPI field is populated. 
 
Note 8: Prohibited when the request is an LNP to Resale/UNE P Migration for REQTYP E, M, P, 
and N.  And when the “SC” is “LSCP  LCSL”.  
 
Business Rules 
Rule 1: For projects, frame due times are negotiated with the CLEC. 
 
Rule 2: For non-projects, frame due time indicates the specific time the request is to be worked. 
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Rule 3: When the CHC is populated and the DFDT is populated, the DFDT field must be a single 
entry; of an hour and minute and not a span of time. 
 
Rule 4: When DFDT is populated with a time requested for time specific hot-cut, the time 
requested may be changed by BST to the next available time slot. This time slot assignment may 
be the same day or next business day. If assigned a different time and/or due date, the changed 
appointment will be reflected in the FOC. 
 
Rule 5: When the REQTYP is A or B, and the information populated in the NC field begins with 
TY or TX, the CHC field is also required. 
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CCP 1432 Attachment Listed Below 

 
14.0 PRE-ORDER TAG/LENS LOH  

 
 
 
 

Telephone Number Availability Query (TNAQ) 
This query requests and reserves telephone numbers up to a maximum of 180 days.  This 
180 day maximum is subject to telephone number availability in each central office.  A 
maximum of 25 numbers may be selected per query.  There is no cumulative maximum 
number of telephone numbers, which may be reserved by a customer. 

Telephone Number Availability Query-TN-(TNAQ-TN)  
Field Names  Usage  

BST LSOG 4 LSOG 6 Field 
Length 

Char 
Type 

R/
C/
O 

Business Rules    Valid Values 

 TNAQ-TN Message  

INQ-NUM 
 

INQNUM 
 

TXNU
M 

Up to 16
 

A/N 
 

R 
 

Transaction 
Number 
 
Identifies the 
customer 
provided tracking 
number to link the 
inquiry with the 
response. 

    

QTY-
REQUEST
ED 
 

QNR 
 

QNR 
QR 

Up to 4 
 

N 
 

R 
 

Quantity 
Requested 
 
Identifies the 
quantity of the 
telephone 
numbers 
requested. 
 
Maximum = 25. 
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CCP 1433 Attachment Listed Below 

14.0 PRE-ORDER TAG/LENS LOH 
(TAG/LENS Business Rules) 

(EDI Business Rules) 
 
 
 
 
Estimated Service Date Query 
This query will provide information to the Estimated Service Date Response in order to 
return the best available service date possible. 
 

Estimated Sevice Date Query  

BST FIELD FIELD 
DESCRIPTION

Business Rule R/C
/O 

Length 

LSOG  4 LSOG 6     

 N/A MI Migration 
Indicator 

Identifies the type of 
account level activity 
when lines/numbers 
are converting from 
one LSP to another 
LSP. 

C 
O 

1A 

 LSO LSO Local Service 
Office 

Identifies the 
NPA/NXX of the 
local or alternate 
serving central office 
of the customer 
location or primary 
location of the end 
user. 

C 
O 

6 N 

 LQTY LQTY Loop Quantity Identifies the 
quantity of loops 
involved in this 
service request. 

C 
O 

5 N 
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CCP 1437 Attachment Listed Below 
 
 

LACT 
Listing Activity Indicator  (DL Page) 
 Definition Identifies the activity involved for this listing request. 

 Def Notes None 

 Valid Entries Entry   Description 
 N         New Listing    
 D         Delete Listing    
 I           Change Listing (new data to be inserted)    
 O         Change Listing (old data)    
 Z          No change to listing 
  
 ACT / LACT COMBINATIONS  
 If ACT is:    Then LACT is: ( If there is Listing activity)    
 B                  Prohibited    
 C                 N, D, I or O    
 D                 Prohibited    
 L                  Prohibited    
 N                 N    
 R                 N, D, I or O    
 S                 Prohibited    
 T                 N    
 V                 N, D or Z 
 W                Prohibited    
 Y                 Prohibited 

 VE Notes N0TE 1: An LACT entry of Z is prohibited if there is no existing listing for the LTN. 
 NOTE 2: When the LNA, TACT or TNA is D, LACT must be D and the LTN must match the TNS. 
 NOTE 3: When the LNA, TACT or TNA is N and the telephone number being added matches the LTN 
,  
 then if LACT is populated the LACT data must be N. 
 NOTE4: The valid entry of D is only allowed for ACT V with REQTYP E or M, when it is being used 
for  
 a listing other than the main listing for the account. 
 NOTE 5: When REQTYP is B or C and the ACT is V the only valid values are N or Z. 
 NOTE 6: When the REQTYP is E or M and the ACT is V, the only valid values are D, N or Z. 
 NOTE 7: The valid entry of “D” is prohibited when the ACT is R and the 2nd and 3rd characters of the  
 RTY field are ML. 
 NOTE 8: The valid entry of “O” and “I” are prohibited when the ACT is “V”. 
 NOTE 9:  When the ACT is “N” the only valid entry for this field is “N” . 

 Data Charact 1 alpha character 

 Examples N 
 SW 
Updated 9/27/2003 Page 34 of 98 
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 CU Notes Note 1: Required when establishing, deleting or changing data in the listing control, listing indicator or  
 listing instructions, otherwise prohibited. 
 Note 2: Required when the DLNUM is populated. 
 Note 3: When the LACT is O, the LACT of I is required. 
 Note 4: When the LACT is I, the LACT of O is required. 
 Note 5: Prohibited when ELT is populated with A or B. 
 Note 6: Required when ELT is populated with C. 

 Bus Rules Rule 1: When changing an existing customer end user listing, two transactions listing segments are  
 required.  The first transaction would have a LACT entry of O to specify the data to be deleted.  The 
 second transaction would have a LACT entry of  I  to specify the new data. 

Rule 2: When ACT=V and ELT = C and TOS = 1 or 3, and existing listings are changing or 
remaining the same, then LACT D & N must be used. 
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CCP 1440 Attachment Listed Below 
BellSouth Local Ordering Handbook 
Section 3 – Ordering 
ELMS6 / LSOG6 
 
Change Class of Service – Residence to Business or Business 
to Residence 
 
Class of service change, residence to business, or business to residence, will allow a 
CLEC End-User to re-classify the type of service for an existing or new customer.   
 
Restrictions 
•  Manual Ordering Process Only 
•  Disposition must be provided for each line and associated features on the existing 
account 
•  When the request is to change from a business to a residence account, the existing main 
account telephone number must change for all states excluding Florida and North 
Carolina 
 
  Business to Residence - Florida Only 
•  The existing main account telephone number is not required to change 
•  Transfer of Calls (TC OPT) is allowed 
 
 Business to Residence – North Carolina Only 
•  The existing main account telephone number must change when: 

- existing YPH data is anything other than 999001,  
- Listing Instruction Code (LIC) data on the existing CSR is anything 

other than LNR, or 
- Existing business telephone number appears with a business 

designation (DGN) in the telephone directory 
•  Transfer of Calls (TC OPT), is allowed only when the above conditions are met 
 
Ordering Guidelines 
 
 
•  R/C/O Tables: Follow and use the 
appropriate Resale/UNE P 
Product 
Guidelines 
•  FOC will be received from the LCSC  
 
 

If ACT is: Then LNA is: And MI is: 
C N, C, X, D N/A 
V N, G, V, X, D C 
R N/A N/A 
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CCP 1434 Attachment Listed Below 
 
CR3900a1v0/CCP-1434 
 
Sequenced fields in ‘alphabetical’ order and added “LD1” and “LV1” fields.  Also 
added “Valid Entries” tables to LD2 and LD3 fields. 
 

TAG / LENS Data Dictionary 

LD1 

Term Definition 

Description 
name: 

Location Designator 1 

Definition: 
Identifies additional specific information 
related to the address (e.g. building). 

Characteristics: Up to 4 A 

 

Valid Value Description 

BLDG Building 

WNG Wing 

PIER Pier 
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LD2 

Term Definition 

Description 
name: 

Location Designator 2 

Definition: 
Identifies additional specific information 
related to the address (e.g. floor). 

Characteristics: Up to 4 A 

 

Valid Value Description 

FLR Floor 
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LD3 

Term Definition 

Description 
name: 

Location Designator 3 

Definition: 
Identifies additional specific information 
related to the address (e.g., room). 

Characteristics: Up to 4 A 

Corresponding 
Firm Order Field 
Name: 

 

 

Valid Value Description 

APT Apartment 

RM Room 

LOT Lot 

SLIP Slip 

SUIT Suite 

UNIT Unit 
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LV1 

Term Definition 

Description 
name: 

Location Value 1 

Definition: 
Identifies the value associated with the 
second location designator (LD1) of the 
address. 

Characteristics: Up to 10 A/N 

Corresponding 
Firm Order Field 
Name: 

 

 
 
CR3900a2v0/CCP-1434 
 
Sequenced fields in ‘alphabetical’ order. 

EDI Pre-Order Data Dictionary 
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CCP 1441 Attachment Listed Below 
 
 
 

BELLSOUTH 
Local Ordering Handbook 

 

Section 6 
BellSouth Responses 

 
LSOG6 / ELMS6 

 
Release 14.0 / Version 14.0A 

Posting Date September 19, 2003 
 

Copyright 2003 
© BellSouth® Telecommunications 

 
 

Notice 
 

BellSouth® Telecommunications reserves the right to revise this document for any 
reason, including but not limited to, conformity with techniques or procedures described 
or referred to herein. LIABILITY TO ANYONE ARISING OUT OF USE OR 
RELIANCE UPON ANY INFORMATION SET FORTH HEREIN IS EXPRESSLY 
DISCLAIMED, AND NO REPRESENTATIONS OR WARRANTIES EXPRESSED 
OR IMPLIED, ARE MADE WITH RESPECT TO THE ACCURACY OR UTILITY OF 
ANY INFORMATION SET FORTH HEREIN. 

 
 

PUBLIC 
Introduction 
 

Note: The following information pertains to LSRs submitted electronically. 
 
BellSouth® will send a variety of electronic responses to CLECs relating to Local 
Service Requests (LSRs) processed electronically. 
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The following responses may be received for electronically submitted LSR request(s): 
�Firm Order Confirmation (FOC) - This response will be provided to indicate that 

the request(s) received are complete and accurate and have been processed by 
BellSouth® as a firm order.   This response is returned on an original and/or 
supplemental request. 

 
�Completion Response - Once the electronic LSR has all associated work done, a 

notice is sent to indicate the request has been completed. 
 

�Billing Completion Notification (BCN) - Once the electronic LSR has processed 
through provisioning and cleared all errors, a notice is sent to indicate the request 
has processed and will post as a CRIS CSR. 

 
�Reject/Clarification Notification (R/C)-This type of response is generated to 

indicate the LSR is either incomplete, incorrect or contains conflicting 
information which results in BellSouth’s inability to issue a service order. 

 
Firm Order Confirmation (FOC) 
This response provides the customer with information associated with the customer’s 
request for service.  This response can be either initial request or a supplement to a 
request.  The following confirmation table includes Field Name, Field Definition and data 
characteristics, which may be returned on an FOC. 
 

FOC Responses 

Field Name Field Definition Data Characteristics 

ALI Alpha Listing Identifier Code Up to 3 alphas 

AN Account Number 10 or 13 alpha/numerics 
LNP = Up to 20 
alpha/numerics 

ATN Account Telephone Number 10 numerics 

BAN1 Billing Account Number 1 13 alpha/numerics 

BAN2 Billing Account Number 2 13 alpha/numerics 

BI1 Billing Account Number Identifier 
1 

1 alpha 

BI2 Billing Account Number Identifier 
2 

1 alpha 

BOPI Bulk Order Package Identifier Up to 12 alpha/numerics 

BULK VER Bulk Version Identification 2 numerics 

CABLE ID Cable ID 5 alpha/numerics 
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FOC Responses 

Field Name Field Definition Data Characteristics 

CABLE ID2 Cable Identification 2 5 alpha/numerics 

CC Company Code  4 alpha/numerics 

CCNA Customer Carrier Name 
Abbreviation 

3 alphas 

CFA Connecting Facility Assignment Up to 42 alpha/numerics 

CHAN/PAIR Channel Pair Up to 5 alpha/numerics 

CHAN/PAIR2 Channel Pair  Up to 5 alpha/numerics 

CHC Coordinated Hot Cut  1 alpha 

CKR Customer Circuit Reference Up to 41 alpha/numerics 

D/TSENT Date and Time Sent 8 numerics 

DD/CD Due Date/Completion Date Up to 10 alpha/numerics 

DISC NBR Disconnect Telephone Number 10 numerics 

DLNUM Directory Listing Reference 
Number 

4 numerics 

DLORD Directory Listing Order Number Up to 20 alpha/numerics 

DNUM Disconnect Reference Number 5 numerics 

DO Digits Out Up to 2 numerics 

DOI Degree of Indent 1 numeric 

DSGCON Design/Engineering Contact Up to 15 alpha/numerics 

DSGCON-TEL NO. Telephone Number DSGCON Min 10 numerics  or 
Max of 15 alpha/numerics

DTGN Trunk Group Number Min 3 numerics 
Max 4 numerics 

EAN Existing Account Number 10 numerics or 13 
alpha/numerics 

EATN Existing Account Telephone 
Number 

10 numerics 

EBD Effective Bill Date 8 numerics 

ECCKT Exchange Company Circuit ID Up to 41 alpha/numerics 

FDT Frame Due Time Up to 9 alpha/numerics 

FOC/CN-REMARKS FOC/CN Remarks Up to 320 alpha/numerics 
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FOC Responses 

Field Name Field Definition Data Characteristics 

HA Hunt Group Activity 1 alpha 

HID Hunt Group Identifier Up to 3 alpha or 4 
numerics 

HNUM Hunt Line Number 5 numerics 

HTN Hunt Telephone Number Up to 15 alpha/numerics 

HTSEQ Hunt Sequence 4 numerics 

IBT ISDN BRI Type 1 numeric 

INIT Initiator Identification Up to 15 alpha/numerics 

INIT-TEL NO. Initiator Telephone Number Min 10 numerics  or 
Max 15 alpha/numerics 

ISPID ISDN Service Profile Identification Up to 14 numerics 

LACT Listing Activity Code 1 alpha 

LEAN Line Existing Account Number 10 or 13 alpha/numerics 

LEATN Line Existing Account Telephone 
Number 

10 numerics 

LISTADR Listed Address Up to 150 alpha/numerics 

LISTNM Listed Name Up to 252 alpha/numerics 

LNEX Line Number Extension Number-
Svcs 

5 numerics 

LNUM Line Number Svcs 5 numerics 

LOCNUM (DID) Location Number (DID) 3 numerics 

LOCNUM (HUNT) Location Number (Hunt) 3 numerics 

LOCNUM (SVCS) Location Number (SVCs) 3 numerics 

L-ORD Loop Order Number 8 alpha/numerics 

LPHARSE Listing Phrase Up to 3 alpha/numerics 

LSR NO. Local Service Request Number Up to 18 alpha/numerics 

LST  Local Service Termination 11 alpha/numerics 

LTEXT Line of Text Up to 250 alpha/numerics 

LTLI Lead Telephone Line Identifier 10 numerics 

LTN Listed Telephone Number 10 numerics 
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FOC Responses 

Field Name Field Definition Data Characteristics 

LTXNUM Line of Text Reference Number 2 numerics 

LTXTY Listing Text Type Up to 3 alphas 

LTY Listing Type 1 numeric 

MATN Main/Alternate Telephone Number 1 alpha 

NNSP New Network Service Provider 
Identification 

4 alpha/numerics 

NOTYP Number Type 1 alpha 

NPORD Number Portability Order Number Up to 20 alpha/numerics 

NSTN Non-Standard Telephone Number 11 or 12 alpha/numerics 
or 3 numerics 

ORD Order Number 8 alpha/numerics 

OTN Old Telephone Number 10 numerics 

OTNS Old Telephone Numbers 10 numerics or 15 
alpha/numerics 

PID Personal Identifier 4 numerics 

PON Purchase Order Number Up to 16 alpha/numerics 

PORTED NBR Ported Telephone Number Up to 15 alpha/numerics 
10 NUMERICS 

RELAY RACK Relay Rack Up to 10 alpha/numerics 

REP Provider Contact Representative Up to 15 alpha/numerics 

REP TEL-NO. Telephone Number 10 numerics 

RESID Response Identifier Up to 20 alpha/numerics 

RIN Route Index Number Min 3 numerics 
Max of 4 numerics 

RNUM Reference Number 5 numerics 

RTI Route Index Up to 6 alpha/numerics 

SAT Subscriber Access Telephone 
Number 

10 numerics 

SHELF Shelf Up to 6 alpha/numerics 2 
numerics or 6 
alpha/numerics 
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FOC Responses 

Field Name Field Definition Data Characteristics 

SLOT Slot 2 numerics or 6 
alpha/numerics Up to 6 
alpha/numerics 

SLTN Shared Line Telephone Number 12 alpha/numerics 

STATUS-CODE Status Code 2 alpha/numerics 

STATUS-MSG Status MSG  Up to 100 alpha/numerics 

STYC Style Code 2 alphas 

SYSTEM ID System Identification 5 alpha/numerics 

TER Terminal Numbers Up to 10 alpha/numerics 

TERS Terminal Numbers Up to 10 alpha/numerics 

TGN Trunk Group Number Min 3 numerics 
Max 4 numerics 

TKID Trunk ID Up to 10 alpha/numerics 

TKQ DID Trunk Quantity Up to 4 numerics 

TLI Telephone Line Identifier 10 numerics 

TNS Telephone Numbers Up to 10 numerics or 15 
alpha/numerics10 
numerics or 15 
alpha/numerics 

TOA Type of Account Up to 2 alphas 

TRAN-ACK-TYPE Tran-Ack-Type 2 alpha/numerics 

TRANS-SET-
PURPOSE-CODE 

Trans-Set-Purpose-Code 2 alpha/numerics 

VER Version Identification 2 numerics 

WPP White Page Products Up to 3 alphas 
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Completion 
This response provides the customer with information associated with the customer’s 
request for service after all provisioning work has been completed.  The following 
confirmation table includes Field Name, Field Definition and data characteristics, which 
may be returned on an completion response. 
 

Completion Responses 

Field Name Field Definition Data Characteristics 

ALI Alpha Listing Identifier Code Up to 3 alphas 

AN Account Number 10 or 13 alpha/numerics 
LNP = Up to 20 
alpha/numerics 

ATN Account Telephone Number 10 numerics 

BAN1 Billing Account Number 1 13 alpha/numerics 

BAN2 Billing Account Number 2 13 alpha/numerics 

BI1 Billing Account Number Identifier 
1 

1 alpha 

BI2 Billing Account Number Identifier 
2 

1 alpha 

BOPI Bulk Order Package Indicator Up to 12 alpha/numerics 

BULK VER Bulk Version Identification 2 numeric characters 

CABLE ID Cable ID 5 alpha/numerics 

CABLE ID2 Cable Identification 2 5 alpha/numerics 

CC Company Code 4 alpha/numerics 

CCNA Customer Carrier Name 
Abbreviation 

3 alphas 

CFA Connecting Facility Assignment Up to 42 alpha/numerics 

CHAN/PAIR Channel Pair Up to 5 alpha/numerics 

CHAN/PAIR2 Channel Pair Up to 5 alpha/numerics 

CHC Coordinated Hot Cut 1 alpha 

CKR Customer Circuit Reference Up to 41 alpha/numerics 

D/T SENT Date and Time Sent 8 numerics 

DD/CD Due Date/Completion Date 8 numerics 

DISC NBR Disconnect Telephone Number 10 numerics 
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Completion Responses 

Field Name Field Definition Data Characteristics 

DLNUM Directory Listing Reference 
Number 

4/numerics 

DLORD Directory Listing Order Number Up to 20 alpha/numerics 

DNUM Disconnect Reference Number 5 numerics 

DO Digits Out Up to 2 numerics 

DOI Degree of Indent 1 numeric 

DSGCON Design/Engineering Contact Up to 15 alpha/numerics 

DSGCON-TEL NO. Telephone Number DSGCON Min 10 numerics  or 
Max 15 alpha/numerics 

DTGN Trunk Group Number Min 3 numerics 
Max 4 numerics 

EAN Existing Account Number 10 numerics or 13 
alpha/numerics 

EATN Existing Account Telephone 
Number 

10 numerics 

EBD Effective Bill Date 8 numerics 

ECCKT Exchange Company Circuit ID Up to 41 alpha/numerics 

FDT Frame Due Time Up to 9 alpha/numerics 

FOC/CN-REMARKS FOC/CN Remarks Up to 320 alpha/numerics 

HA Hunt Group Activity 1 alpha 

HID Hunt Group Identifier Up to 3 alpha or 4 
numerics 

HNUM Hunt Line Number 5 numerics 

HTN Hunt Telephone Number Up to 15 alpha/numerics 

HTSEQ Hunt Sequence 4 numerics 

IBT ISDN BRI Type 1 numeric 

INIT Initiator Identification Up to 15 alpha/numerics 

INIT-TEL NO. Initiator Telephone Number Min 10 numerics  or 
Max15 alpha/numerics 

ISPID ISDN Service Profile Identification Up to 14 numerics 

LACT Listing Activity Code 1 alpha  
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Completion Responses 

Field Name Field Definition Data Characteristics 

LEAN Line Existing Account Number 10 or 13 alpha/numerics 

LEATN Line Existing Account Telephone 
Number 

10 numerics 

LISTADR Listed Address Up to 150 alpha/numerics 

LISTNM Listed Name Up to 252 alpha/numerics 

LNEX Line Number Extension Number-
Svcs 

5 numerics 

LNUM Line Number Svcs 5 numerics 

LOCNUM (DID) Location Number (DID) 3 numerics 

LOCNUM (HUNT) Location Number (Hunt) 3 numerics 

LOCNUM (SVCS) Location Number (SVCs) 3 numerics 

L-ORD Loop Order Number 8 alpha/numerics 

LPHRASE Listing Phrase Up to 3 alpha/numerics 

LSR NO.  Local Service Request Number Up to 18 alpha/numerics 

LST  Local Service Termination 11 alpha/numerics 

LTEXT Listing Text Up to 250 alpha/numerics 

LTLI Lead Telephone Line Identifier 10 numerics 

LTN Listed Telephone Number 10 numerics 

LTXNUM Line of Text Reference Number 2 numerics 

LTXTY Listing Text Type Up to 3 alphas 

LTY Listing Type 1 numeric 

MATN Main/Alternate Telephone Number 1 alpha 

NNSP New Network Service Provider 
Identification 

4 alpha/numerics 

NOTYP Number Type 1 alpha 

NPORD Number Portability Order Number Up to 20 alpha/numerics 

NSTN Non-Standard Telephone Number 11 or 12 alpha/numerics 
or 3 numerics 

ORD Order Number 8 alpha/numerics 

OTN Old Telephone Number 10 numerics 
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Completion Responses 

Field Name Field Definition Data Characteristics 

OTNS  Old Telephone Numbers 10 numerics or 15 
alpha/numerics 

PID Personal Identifier 4 numerics 

PON Purchase Order Number Up to 16 alpha/numerics 

PORTED NBR Ported Telephone Number Up to 15 alpha/numerics 
10 numerics 

RELAY RACK Relay Rack Up to 10 alpha/numeric 

REP  Provider Contact Representative Up to 15 alpha/numerics 

REP TEL-NO. Telephone Number 10 numerics 

RESID Response Identifier Up to 20 alpha/numerics 

RIN Route Index Number Min 3 numerics 
Max 4 numerics 

RTI  Route Index Up to 6 alpha/numerics 

SAT Subscriber Access Telephone 
Number 

10 numerics 

SHELF Shelf Up to 6 alpha/numerics 
2 numerics or up to 6 
alpha/numerics 

SLOT Slot 2 numerics or 6 
alpha/numerics  Up to 6 
alpha/numerics 

SLTN  Shared Line Telephone Number 12 alpha/numerics 

STATUS-CODE Status Code 2 alpha/numerics 

STATUS-MSG Status MSG Up to 100 alpha/numerics 

STYC Style Code 2 alphas 

SYSTEM ID System Identification 5 alpha/numerics 

TER Terminal Numbers Up to 10 alpha/numerics 

TERS Terminal Numbers Up to 10 alpha/numerics 

TGN Trunk Group Number Min 3 numerics 
Max 4 numerics  

TKID Trunk ID Up to 10 alpha/numerics 

TKQ Trunk Quantity Up to 4 numerics 
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Completion Responses 

Field Name Field Definition Data Characteristics 

TLI  Telephone Line Identifier  10 numerics 

TNS Telephone Numbers  Up to 10 numerics or 15 
alpha/numerics  10 
numerics or 15 
alpha/numeric 

TOA Type of Account Up to 2 alphas 

TRAN-ACK-TYPE Tran-Ack-Type 2 alpha/numerics 

TRANS-SET-
PURPOSE-CODE 

Trans-Set-Purpose-Code 2 alpha/numerics 

VER Version Identification 2 numerics 

WPP White Page Products Up to 3 alphas 
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Billing Completion Notification (BCN) 
This response provides the customer with information associated with the customers 
request for service after all provisioning work has been completed, passed all error 
checks and is processing to the CSR. 
 

BCN Responses 

Field Name Field Definition Data Characteristics 

ALI Alpha Listing Identifier Code Up to 3 alphas  

AN Account Number 10 or 13 alpha/numerics 
LNP = 20 alpha/numerics 

ATN Account Telephone Number 10 numerics 

BAN1 Billing Account Number 1 13 alpha/numerics 

BAN2 Billing Account Number 2 13 alpha/numerics 

BI1 Billing Account Number Identifier 
1 

1 alpha  

BI2 Billing Account Number Identifier 
2 

1 alpha  

BOPI Bulk Order Package Identifier Up to 12 alpha/numerics 

BULK VER Bulk Version Identification 2 numeric characters 

CABLE ID Cable ID 5 alpha/numerics 

CABLE ID2 Cable Identification 2 5alpha/numerics 

CC Company Code 4 alpha/numerics 

CCNA Customer Carrier Name 
Abbreviation 

3 alphas 

CFA Connecting Facility Assignment Up to 42 alpha/numerics 

CHAN/PAIR Channel Pair Up to 5 alpha/numerics 

CHAN/PAIR2 Channel Pair Up to 5 alpha/numerics 

CHC Coordinated Hot Cut 1 alpha 

CKR Customer Circuit Reference Up to 41 alpha/numerics 

D/TSENT Date and Time Sent 8 numerics 

DD/CD Due Date/Completion Date Up to 10 alpha/numerics 

DISC NBR Disconnect Telephone Number 10 numerics 

DLNUM Directory Listing Reference 
Number 

4 numerics 
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BCN Responses 

Field Name Field Definition Data Characteristics 

DLORD Directory Listing Order Number  Up to 20 alpha/numerics 

DNUM Disconnect Reference Number  5 numerics 

DO  Digits Out  Up to 2 numerics 

DOI  Degree of Indent 1 numeric  

DSGCON  Design/Engineering Contact Up to 15 alpha/numerics 

DSGCON TEL-NO. Telephone Number DSGCON Min 10 numerics  or 
Max 15 alpha/numerics 

DTGN Trunk Group Number Min 3 numerics 
Max 4 numerics 

EAN Existing Account Number 10 numerics or 13 
alpha/numerics 

EATN Existing Account Telephone 
Number 

10 numerics 

EBD Effective Bill Date 8 numerics 

ECCKT Exchange Company Circuit ID Up to 41 alpha/numerics 

FDT Frame Due Time Up to 9 alpha/numerics 

HA Hunt Group Activity 1 alpha 

HID Hunt Group Identifier Up 3 alpha or 4 numerics 

HNUM Hunt Line Number 5 numerics 

HT Hunt Telephone Number Up to 15 alpha/numerics 

HTSEQ Hunt Sequence 4 numerics 

IBT ISDN BRI Type 1 numeric 

INIT Initiator Identification Up to 15 alpha/numerics 

INIT TEL-NO. Initiator Telephone Number Min 10 numerics  or 
Max 15 alpha/numerics 

ISPID ISDN Service Profile Identification Up to 14 numerics 

LACT Listing Activity Code 1 alpha 

LEAN Line Existing Account Number 10 or 13 alpha/numerics 

LEATN Line Existing Account Telephone 
Number 

10 numerics 

LISTADR Listed Address Up to 150 alpha/numerics 
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BCN Responses 

Field Name Field Definition Data Characteristics 

LISTNM Listed Name Up to 252 alpha/numerics 

LNEX Line Number Extension Number-
Svcs 

5 numerics 

LNUM Line Number Svcs 5 numerics 

LOCNUM (DID) Location Number (DID) 3 numerics 

LOCNUM (HUNT) Location Number (Hunt) 3 numerics 

LOCNUM (SVCS) Location Number (SVCs) 3 numerics 

L-ORD Loop Order Number 8 alpha/numerics 

LPHARSE Listing Phrase Up to 3 alpha/numerics 

LSR NO. Local Service Request Number Up to 18 alpha/numerics 

LST Local Service Termination 11 alpha/numerics 

LTEXT Listing Text Up to 250 alpha/numerics 

LTLI Lead Telephone Line Identifier 10 numerics 

LTN Listed Telephone Number 10 numerics 

LTXNUM Line of Text Reference Number 2 numerics 

LTXTY Listing Text Type Up to 3 alphas 

LTY Listing Type 1 numeric 

MATN Main/Alternate Telephone Number 1 alpha 

NNSP New Network Service Provider 
Identification 

4 alpha/numerics 

NOTYP Number Type 1 alpha 

NPORD Number Portability Order Number Up to 20 alpha/numerics 

NSTN Non-Standard Telephone Number 11 or 12 alpha/numerics 
or 3 numerics 

ORD Order Number 8 alpha/numerics 

OTN Old Telephone Number 10 numerics 

OTNS Old Telephone Numbers 10 numerics or 15 
alpha/numerics 

PID Personal Identifier 4 numerics 

PON Purchase Order Number Up to 16 alpha/numerics 
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BCN Responses 

Field Name Field Definition Data Characteristics 

PORTED NBR Ported Telephone Number Up to 15 alpha/numerics 
10 numerics 

RELAY RACK Relay Rack Up to 10 alpha/numerics 

REP Provider Contact Representative Up to 15 alpha/numerics 

REP TEL-NO. Telephone Number 10 numerics  

RESID Response Identifier Up to 20 alpha/numerics 

RIN Route Index Number Min 3 numerics 
Max 4 numerics 

RTI Route Index Up to 6 alpha/numerics 

SAT Subscriber Access Telephone 
Number 

10 numerics 

SHELF Shelf Up to 6 alpha/numerics 2 
numerics or 6 
alpha/numerics 

SLOT Slot 2 numerics or 6 
alpha/numerics Up to 6 
alpha/numerics 

SLTN Shared Line Telephone Number 12 alpha/numerics 

STATUS-CODE Status Code 2 alpha/numerics 

STATUS-MSG Status MSG Up to 100 alpha/numerics 

STYC Style Code 2 alphas 

SYSTEM ID System Identification 5 alpha/numerics 

TER Terminal Numbers Up to 10 alpha/numerics 

TERS Terminal Numbers Up to 10 alpha/numerics 

TGN Trunk Group Number Min 3 numerics 
Max 4 numerics 

TKID Trunk ID Up 10 alpha/numerics 

TKQ Trunk Quantity Up to 4 numerics 

TLI Telephone Line Identifier 10 numerics 
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BCN Responses 

Field Name Field Definition Data Characteristics 

TNS Telephone Numbers Up to 10 numerics or 15 
alpha/numerics 10 
numerics or 15 
alpha/numerics 

TOA Type of Account  Up to 2 alphas  

TRAN-ACK-TYPE Trans-Ack-Type 2 alpha/numerics 

TRANS-SET-
PURPOSE-CODE 

Trans-Set-Purpose-Code 2 alpha/numerics 

VER Version Identification 2 numerics 

WPP White Page Products Up to 3 alphas 
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Reject / Clarification Notification (R/C) 
This response provides the customer with information associated with an LSR which has 
been rejected or placed in clarification. 
 

Reject / Clarification Responses 

Field Name Field Definition Data Characteristics 

ALI Alpha Listing Identifier Code Up to 3 alphas 

AN Account Number  10 or 13 alpha/numerics 
LNP = Up to 20 
alpha/numerics 

ATN Account Telephone Number 10 numerics 

BAN1 Billing Account Number 1 13 alpha/numerics 

BAN2 Billing Account Number 2 13 alpha/numerics 

BI1 Billing Account Number Identifier 
1 

1 alpha 

BI2 Billing Account Number Identifier 
2 

1 alpha 

BOPI Bulk Order Package Identifier Up to 12 alpha/numerics 

BULK VER Bulk Version Identification 2 numeric characters 

CABLE ID Cable ID 5 alpha/numerics 

CABLE ID2 Cable Identification 2 5 alpha/numerics 

CC Company Code  4 alpha/numerics 

CCNA Customer Carrier Name 
Abbreviation 

3 alphas 

CFA Connecting Facility Assignment Up to 42 alpha/numerics 

CHAN/PAIR Channel Pair Up to 5 alpha/numerics 

CHAN/PAIR2 Channel Pair Up to 5 alpha/numerics 

CHC Coordinated Hot Cut 1 alpha 

CKR Customer Circuit Reference Up to 41 alpha/numerics 

D/TSENT Date and Time Sent 8 numerics 

DD/CD Due Date/Completion Date Up to 10 alpha/numerics 

DISC NBR Disconnect Telephone Number 10 numerics 

DLNUM Directory Listing Reference 
Number 

4 numerics 
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Reject / Clarification Responses 

Field Name Field Definition Data Characteristics 

DLORD Directory Listing Order Number Up to 20 alpha/numerics 

DNUM Disconnect Reference Number 5 numerics 

DO Digits Out Up to 2 numerics 

DOI Degree of Indent 1 numeric 

DSGCON Design/Engineering Contact Up to 15 alpha/numerics 

DSGCON-TEL NO. Telephone Number DSGCON Min 10 numerics  or 
Max of 15 alpha/numerics

DTGN Trunk Group Number Min 3 numerics 
Max 4 numerics 

EAN Existing Account Number 10 numerics or 13 
alpha/numerics 

EATN Existing Account Telephone 
Number 

10 numerics 

EBD Effective Bill Date 8 numerics 

ECCKT Exchange Company Circuit ID Up to 41 alpha/numerics  

ERROR-CODE Error Code 5 alpha/numerics 

ERROR-MSG Error Msg Up to 264 alpha/numerics 

FDT  Frame Due Time Up to 9 alpha/numerics 

FOC/CN-REMARKS  FOC/CN Remarks  Up to 320 alpha/numerics 

HA Hunt Group Activity 1 alpha 

HID Hunt Group Identifier Up to 3 alpha or 4 
numerics 

HNUM Hunt Line Number 5 numerics 

HTN Hunt Telephone Number Up to 15 alpha/numerics 

HTSEQ Hunt Sequence 4 numerics 

IBT ISDN BRI Type 1 numeric 

INIT Initiator Identification Up to 15 alpha/numerics 

INIT-TEL NO. Initiator Telephone Number Min 10 numerics  or 
Max 15 alpha/numerics 

ISPID ISDN Service Profile Identification Up to 14 numerics 

LACT Listing Activity Code 1 alpha 
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Reject / Clarification Responses 

Field Name Field Definition Data Characteristics 

LEAN Line Existing Account Number 10 or 13 alpha/numerics 

LEATN Line Existing Account Telephone 
Number 

10 numerics 

LISTADR Listed Address Up to 150 alpha/numerics 

LISTNM Listed Name Up to 252 alpha/numerics 

LNEX Line Number Extension Number-
Svcs 

5 numerics 

LNUM Line Number Svcs 5 numerics 

LOCNUM (DID) Location Number (DID) 3 numerics 

LOCNUM (HUNT) Location Number (Hunt) 3 numerics 

LOCNUM (SVCS) Location Number (SVCs) 3 numerics  

L-ORD Loop Order Number 8 alpha/numerics 

LPHARSE Listing Phrase Up to 3 alpha/numerics 

LSR NO. Local Service Request Number Up to 18 alpha/numerics 

LST Local Service Termination 11 alpha/numerics 

LTEXT Line of Text Up to 250 alpha/numerics 

LTLI Lead Telephone Line Identifier 10 numerics 

LTN Listed Telephone Number 10 numerics 

LTXNUM Line of Text Reference Number 2  numerics 

LTXTY Listing Text Type Up to 3 alphas 

LTY  Listing Type  1 numeric 

MATN  Main/Alternate Telephone Number 1 alpha 

NNSP  New Network Service Provider 
Identification  

4 alpha/numerics 

NOTYP  Number Type  1 alpha 

NPORD  Number Portability Order Number Up to 20 alpha/numerics 

NSTN Non-Standard Telephone Number 11 or 12 alpha/numerics 
or 3 numerics 

ORD Order Number 8 alpha/numerics 

OTN Old Telephone Number 10 numerics 
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Reject / Clarification Responses 

Field Name Field Definition Data Characteristics 

OTNS Old Telephone Numbers 10 numerics or 15 
alpha/numerics  

PID Personal Identifier 4 numerics 

PON Purchase Order Number Up to 16 alpha/numerics 

PORTED NBR Ported Telephone Number Up to 15 alpha/numerics 
10 numerics 

RELAY RACK Relay Rack Up to 10 alpha/numerics 

REP Provider Contact Representative Up to 15 alpha/numerics 

REP TEL-NO. Telephone Number 10 numerics 

RIN Route Index Number Min 3 numerics 
Max of 4 numerics 

RNUM Reference Number 5 numerics 

RTI Route Index Up to 6 alpha/numerics 

SAT Subscriber Access Telephone 
Number  

10 numerics 

SHELF Shelf Up to 6 alpha/numerics 2 
numerics or 6 
alpha/numerics 

SLOT Slot 2 numerics or 6 
alpha/numerics Up to 6 
alpha/numerics 

SLTN Shared Line Telephone Number  12 alpha/numerics 

STATUS-CODE Status Code 2 alpha/numerics 

STATUS-MSG Status MSG  Up to 100 alpha/numerics 

STYC Style Code  2 alphas 

SYSTEM ID System Identification  5 alpha/numerics 

TER  Terminal Numbers  Up to 10 alpha/numerics 

TERS Terminal Numbers  Up to 10 alpha/numerics  

TGN Trunk Group Number  Min 3 numerics 
Max 4 numerics 

TKID Trunk ID Up to 10 alpha/numerics 

TKQ DID Trunk Quantity  Up to 4 numerics 
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Reject / Clarification Responses 

Field Name Field Definition Data Characteristics 

TLI Telephone Line Identifier 10 numerics 

TNS Telephone Numbers Up to 10 numerics or 15 
alpha/numerics 10 
numerics or 15 
alpha/numerics 

TOA Type of Account Up to 2 alphas 

TRAN-ACK-TYPE Tran-Ack-Type 2 alpha/numerics 

TRANS-SET-
PURPOSE-CODE 

Trans-Set-Purpose-Code 2 alpha/numerics 

VER Version Identification 2 numerics 

WPP White Page Products Up to 3 alphas 
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CCP 1438 Attachment Listed Below 
RNUM LOH Version 14.0A Data Dictionary: DID/PBX/DOD Resale Page 
 (Common Section) 
Reference Number  (DIDPBXDOD Page) 
 Definition Identifies the first line or trunk as a unique number and each additional occurrence as a unique  
 number. 
 Def Notes None 

 Valid Entries Manual:      0-9999 
 Electronic: 0-99999 

 VE Notes None 

 Data Charact Manual:       4 alpha/numeric characters 
 Electronic:  5 alpha/numeric characters 

 Examples Manual:     0023 
 Electronic: 00023 

 CU Notes Note 1:  RNUM is required for REQTYP N. 

 Bus Rules Rule 1: The RNUM is Customer assigned. 
 Rule 2: Once RNUM is generated it cannot be changed and is retained through completion of the  
 request. 
 Rule 3: The values are to be assigned consecutively and must be unique throughout the request. 

RNUM (DID Telephone Number Section) 
Reference Number  (DIDPBXDOD Page) 
 Definition Identifies the first line or trunk as a unique number and each additional occurrence as a unique  
 number. 
 Def Notes None 

 Valid Entries Manual:      0-9999 
 Electronic: 0-99999 

 VE Notes None 

 Data Charact Manual:       4 alpha/numeric characters 
 Electronic:  5 alpha/numeric characters 

 Examples Manual:     0023 
 Electronic: 00023 
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LOH Version 14.0A Data Dictionary: DID/PBX/DOD Resale Page 
 CU Notes None 

 Bus Rules Rule 1: The RNUM is Customer assigned. 
 Rule 2: Once RNUM is generated it cannot be changed and is retained through completion of the  
 request. 
 Rule 3: The values are to be assigned consecutively and must be unique throughout the request. 
 Rule 4: When RNUM is populated at the DID/DOD Telephone Number Section Level it must match 
RNUM 
   in the common secton. 
 Rule 5: When RNUM is not populated at the DID/DOD Telephone Number Section Level it will default 
to  
 the RNUM in the common section. 

RNUM (Feature Section) 
Reference Number  (DIDPBXDOD Page) 
 Definition Identifies the first line or trunk as a unique number and each additional occurrence as a unique  
 number. 
 Def Notes None 

 Valid Entries Manual:      0-9999 
 Electronic: 0-99999 

 VE Notes None 

 Data Charact Manual:       4 alpha/numeric characters 
 Electronic:  5 alpha/numeric characters 

 Examples Manual:     0023 
 Electronic: 00023 

 CU Notes Note1: Prohibited when the TACT is D or P.  
 Note 2: Prohited when the TACT is G and the AD is A. 
 Note 3: Prohibited when the TACT is W and the AD is B. 
 Note 4: Prohibited when the TNA is D. 

 Bus Rules Rule 1: The RNUM is Customer assigned. 
 Rule 2: Once RNUM is generated it cannot be changed and is retained through completion of the  
 request. 
 Rule 3: The values are to be assigned consecutively and must be unique throughout the request. 
 Rule 4: When RNUM is populated at the DID/DOD Telephone Number Section Level it must match 
RNUM 
  in the common section. 
 Rule 5: Additional DID/DOD/PBX forms must be completed for each RNUM. 
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LOH Version 14.0A Data Dictionary: DID/PBX/DOD Resale Page 
RNUM (Transfer Of Calls Detail Section) 
Reference Number  (DIDPBXDOD Page) 
 Definition Identifies the first line or trunk as a unique number and each additional occurrence as a unique  
 number. 
 Def Notes None 

 Valid Entries Manual:      0-9999 
 Electronic: 0-99999 

 VE Notes None 

 Data Charact Manual:       4 alpha/numeric characters 
 Electronic:  5 alpha/numeric characters 

 Examples Manual:     0023 
 Electronic: 00023 

 CU Notes None 

 Bus Rules Rule 1: The RNUM is Customer assigned. 
 Rule 2: Once RNUM is generated it cannot be changed and is retained through completion of the  
 request. 
 Rule 3: The values are to be assigned consecutively and must be unique throughout the request. 
 Rule 4: When RNUM is populated at the DID/DOD Telephone Number Section Level it must match 
RNUM 
  in the common section. 

RNUM (Trunk Service Detail Section) 
Reference Number  (DIDPBXDOD Page) 
 Definition Identifies the first line or trunk as a unique number and each additional occurrence as a unique  
 number. 
 Def Notes None 

 Valid Entries Manual:      0-9999 
 Electronic: 0-99999 

 VE Notes None 

 Data Charact Manual:       4 alpha/numeric characters 
 Electronic:  5 alpha/numeric characters 

 Examples Manual:     0023 
 Electronic: 00023 
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LOH Version 14.0A Data Dictionary: DID/PBX/DOD Resale Page 

 CU Notes None 

 Bus Rules Rule 1: The RNUM is Customer assigned. 
 Rule 2: Once RNUM is generated it cannot be changed and is retained through completion of the  
 request. 
 Rule 3: The values are to be assigned consecutively and must be unique throughout the request. 
 Rule 4: When RNUM is populated at the DID/DOD Telephone Number Section Level it must match 
RNUM 
   in the common secton. 
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CCP 1431 Attachment Listed Below 

RORD 
Related Order Number  (LSR Page) 
 Definition Identifies a related provider order number 

 Def Notes None 

 Valid Entries None 

 VE Notes None 

 Data Charact Up to 17 alpha/numeric characters 

 Examples 1234 

 CU Notes None 

 Bus Rules Rule 1: If related PONs are sent separately, and the customer has already received the FOC on the  
 first PON, then the related order number should be populated in this field. 
 
Manual:  
 
Rule 2: When the 2nd character of the TOS is P or R and the end user is moving this field must be 
populated with LSTNPSO. 
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LOH Version 14.0A Data Dictionary: Local Service Request Page 
REMARKS 
Remarks  (LSR Page) 
 Definition Identifies a free flowing field which can be used to expand upon and clarify other data on this  
 form/screen. 

 Def Notes None 

 Valid Entries None 

 VE Notes NOTE 1: Virgules ( / ) and asterisks ( * ) are not allowed in this field. 

 Data Charact Manual:       Up to 160 alpha/numeric characters 
 Electronic:  Up to 240 alpha/numeric characters 

 Examples SUP DELETED ESX ESF TN 111-456-7890 

 CU Notes Note 1: Required when the 2nd character of the TOS is “R” and the ACT = C, N, P, Q or V. 

 Bus Rules Rule 1: Virgules ( / ) and asterisks ( * ) are not allowed in this field. 
 Rule 2: The CLEC may enter Remarks which is a free flowing field which may be used to expand or  
 clarify 
 text data on the LSR. 
 Rule 3: BellSouth® does not edit this field for alpha/numeric content. 
 Manual: 

Rule 4: On REQTYP A where TOS 2nd character = P or R  and the splitter resides inside the 
DLEC cage (Splitter LOC I), populate this field with CTI = B. 
Rule 5: On REQTYP A where TOS 2nd character = P or R and the splitter resides inside the 
DLEC cage (Splitter LOC I), populate this field with CABLE ID2. (DLEC Collocated Cable ID- 
indicates CA for  voice only cross connect). 
Rule 6: On REQTYP A where TOS 2nd character = P or R and the splitter resides inside the 
DLEC cage (Splitter LOC I), populate with CHAN/PR2 (DLEC Collocated Cable ID-indicates CA 
for voice only cross connect). 
Rule 7: On REQTYP A where TOS 2nd character = P or R and the splitter resides inside the 
DLEC cage (Splitter LOC I), populate this field with RESID = FRN. 

 Electronic: 
 Rule 8 4: When ordering SynchroNet®, populate this field with CKL2 information; 
 i.e.- End User Name, End User Address, Contact Person, Contact Telephone Number. 
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TOS 
Type of Service  (LSR Page) 
 Definition Identifies the type of service for the line ordered. 

 Def Notes NOTE 1: The type of service identifies the end user account as business, residential or government. 

 Valid Entries 1st Character (type)   
 1 = Business * 
 2 = Residence 
 3 = Government 
 4 = Coin** 
 2nd Character (product)  
 A  = Multi-Line (Not Applicable for Complex Service.) 
 B  = Single Line (Not Applicable for Complex Service.)* 
 C  = Coin** 
 D  = All other complex services  
 E  = BellSouth® Centrex ®, ESSX®, and MultiServ® 
 H  = ISDN-BRI 
 J   = PBX Trunk 
 P  = LINE SPLITTING 
 Q = DID 
 R  = Line Share 
 - (hyphen)  =  not applicable 
 9  =  EELs 
 3rd Character (class) 
 M = Measured 
 F = Flat Rate * 
 G = Message  
 - (hyphen) = not applicable 
  
 4th Character 
 N=CO Based DLEC Owned Splitter 
 W = WATS 
 S = Toll Free Dialing 
 R = Remote Call Forwarding 
 F = FXS (Foreign Exchange Service) 
 Y = Hotel/Motel 
 Z = Hospital  
 - (hyphen) = not applicable 

 VE Notes  

NOTE 1: The 4th character of TOS values of W, S or R is not valid for electronic ordering. 
NOTE 2: The 3rd character of this field must not be F when the REQTYP is F. 
NOTE 3: The 2nd character of TOS must be a (Hyphen) when the REQTYP is J. 
NOTE 4: The 3rd character of TOS must be a (Hyphen) when the REQTYP is J or A. 
NOTE 5: When the 1st character of TOS is 2, the only valid entry for the  2nd character  is A, B, H, J, 
P, R or Hyphen. 
NOTE 6:  When the 1st character of the TOS is 3 the 2nd character of TOS must not be R. 
NOTE 7: When 1st character of the TOS is 1, 2 or 3, the 2nd character must not be C. 
N0TE 8: When the 1st  character of the TOS is '4', then the 2nd character must be C. 
NOTE 9: If a request is submitted and the RPON field is populated, the TOS must be as follows: 
Note 10:  When the 4th character of this field is N, the LSR must be submitted manually. 
Note 11: The fourth character of N is prohibited in this field when the 2nd character of  this field is not P or R. 
 
 Data Charact    - 1st character 1, 2 or 4 4 alpha/numeric characters 
    - 2nd character A, B, C, H, J, P or R 
 Examples    - 3rd character M, F, G or – (Hyphen) 1AM- 
    - 4th Character – (Hyphen) 

 CU Notes None 

 Bus Rules  

Rule 1: For REQTYP A, Designed Loops, the 2nd character of the TOS should indicate multi-line 



  ATTACHMENT 
                                                  SN91083858 

or single line based on the number of circuits being requested on the LSR, except for Line Sharing, 
Line Splitting and EELs. 
Rule 2: For REQTYP B and C, the TOS field must reflect the service that is currently on the 
BellSouth CSR. 
Rule 3: If the data in the LNECLS SVC field is a business class of service then the first character of 
the TOS must be 1. 
Rule 4: If the data in the LNECLS SVC field is a residence class of service, then the first 
character of the TOS must be 2. 
Rule 5: The Fourth Character in the this field is only valid on Manually processed LSRs, 
prohibited with REQTYP B and C/NPT = D (LNA). 
Electronic: 
Rule 6: [BULK] For UNE to UNE BULK Ordering, TOS (Default) field is required once for every UNE to 
UNE. 
BULK request.  Note: If there is a mixture of account classes of service, TOS (Override) may be 
shown per EATN. 
Rule 7: [BULK] TOS (Default) For UNE to UNE BULK Ordering  Note: If TOS entered at the BULK 
[Header] level, then all EATNs on BULK request will default to this TOS value. 
Rule 8: [BULK] TOS (Override) is optional for UNE BULK Ordering.  Note: Overridable at the Account 
level. 
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CTI 
Connection Type Indicator  (LS Page) 
 Definition Identifies the configuration of the facility connection assignment. 

 Def Notes NOTE 1: This information is provided when the customer has assignment control. 
 NOTE 2: Up to four iterations may be requested. 

 Valid Entries Entry   Description 
 A         Data and Voice 
 B         Voice 
 C        Data 

 VE Notes None 

 Data Charact 1 alpha character 

 Examples A 

 CU Notes Manual 
 Note 1: Required when the 2nd character of the TOS is ”P” of “R” and the product is CO Based 
DLEC  
 Owned Splitter. 

 Bus Rules Manual 
 Rule 1: When the CTI field is populated, for each occurrence of CTI, there must be a matching  
 occurrence of CABLE ID and CHAN/PAIR. 
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CCP 1435 Attachment Listed Below 
 
 
pages 8-22 and 8-23 
 
LSR Processing Interval Calculation 
The table below identifies the targeted LSR processing interval for the LSR based on the 
submittal method. 
 
 
LSR Submittal Method*  Targeted LSR Processing Interval 
Electronic flow-through  3 business hours 
Electronic fallout to center  10 business hours 
Manual  24 business hours 
*When Standard Interval is shown as "negotiated"  Two business days 
 
Version 13.0C, TCIF9 / LSOG4 
DDD Calculation 
1. For LSRs submitted electronically and qualifying for flow-through/electronic 
processing, the CLEC should reflect the standard interval as the desired due date. 
2. If an LSR is submitted manually or electronically and requires manual intervention, 
the LCSC will apply the standard interval that is applicable when the LSR is 
processed. 
(a) If the DDD requested is less than the standard interval, the LCSC will apply the 
standard interval. 
BellSouth Local Ordering Handbook 
Section 8 – Interval Guide 
(b) If the DDD requested is equal to or greater than the standard interval, the LCSC 
will apply the DDD from the LSR. 
3.  Intervals are based on business days, excluding Saturdays for business 
lines and  Sunday and holidays for all lines. 
 
 
 
DDD Calculation 
1. For LSRs submitted electronically and qualifying for flow-through/electronic 
processing, the CLEC should reflect the standard interval as the desired due date. 
2. If an LSR is submitted manually or electronically and requires manual intervention, 
the LCSC will apply the standard interval that is applicable when the LSR is 
processed. 
(a) If the DDD requested is less than the standard interval, the LCSC will apply the 
standard interval. 
(b) If the DDD requested is equal to or greater than the standard interval, the LCSC 
will apply the DDD from the LSR. 
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3.  Intervals are based on business days, excluding Saturdays for business 
lines and  Sunday and holidays for all lines. 
 
 
 
Product Quantity Standard 
Interval 

  

Number Changes  Per account Same business day 
Line Features (see Note)  Per account Same business day 
Call Waiting Deluxe  Per account 

Same business day 
Caller ID Per account  Per account Same business day 
Enhanced Caller ID  Per account Same business day 
MemoryCall  Per account Same business day 
RingMaster  Per account Same business day 
Non-Dispatch Switch with Changes Per account Same business day 
 
Intervals are based on business days, excluding Saturday, Sunday and holidays. 
 
 
DDD Calculation 
1. For LSRs submitted electronically and qualifying for flow-through/electronic 
processing, the CLEC should reflect the standard interval as the desired due date. 
2. If an LSR is submitted manually or electronically and requires manual intervention, 
the LCSC will apply the standard interval that is applicable when the LSR is 
processed. 
(a) If the DDD requested is less than the standard interval, the LCSC will apply the 
standard interval. 
(b) If the DDD requested is equal to or greater than the standard interval, the LCSC 
will apply the DDD from the LSR. 
3.  Intervals are based on business days, excluding Saturdays for business 
lines and  Sunday and holidays for all lines. 
 
 
DDD Calculation 
1. For LSRs submitted electronically and qualifying for flow-through/electronic 
processing, the CLEC should reflect the standard interval as the desired due date. 
2. If an LSR is submitted manually or electronically and requires manual intervention, 
the LCSC will apply the standard interval that is applicable when the LSR is 
processed. 
(a) If the DDD requested is less than the standard interval, the LCSC will apply the 
standard interval. 
(b) If the DDD requested is equal to or greater than the standard interval, the LCSC 
will apply the DDD from the LSR. 
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3.  Intervals are based on business days, excluding Saturdays for business 
lines and  Sunday and holidays for all lines. 
 
 
 
DDD Calculation 
1. For LSRs submitted electronically and qualifying for flow-through/electronic 
processing, the CLEC should reflect the standard interval as the desired due date. 
2. If an LSR is submitted manually or electronically and requires manual intervention, 
the LCSC will apply the standard interval that is applicable when the LSR is 
processed. 
(a) If the DDD requested is less than the standard interval, the LCSC will apply the 
standard interval. 
(b) If the DDD requested is equal to or greater than the standard interval, the LCSC 
will apply the DDD from the LSR. 
3.  Intervals are based on business days, excluding Saturdays for business 
lines and  Sunday and holidays for all lines. 
 
 
The table below identifies the DDD intervals. 
ACT of C, P, V, W (Lines and Line Features) 
 
Product  Quantity Standard Interval Project Managed 
Local Exchange Line- 
Residence and Business 

1-25 lines 
Same business 
Day 

- - - 

- - - 25 + lines Negotiated Y 
UNE P Remote Call 
Forwarding 

1+ Negotiated N 

 
 
 
DDD Calculation 
1. For LSRs submitted electronically and qualifying for flow-through/electronic 
processing, the CLEC should reflect the standard interval as the desired due date (DDD). 
2. The LCSC will apply the standard interval as follows: 
(a) When DDD is less than the standard interval, BellSouth will apply the standard 
interval. 
(b) When the DDD is equal to or greater than the standard interval, BellSouth will apply 
the DDD as shown on the LSR. 
3. In all cases, a later due date than the standard interval may be requested by the CLEC 
and indicated in the DDD field of the LSR. 
4. When a targeted LSR processing interval is listed on the interval chart, it should be 
added to the standard interval when calculating the DDD. (See UNE interval table.) 
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5. Intervals are based on business days, excluding Saturday, Sunday and 
holidays. 
 
 

DDD Calculation 
1. For LSRs submitted electronically and qualifying for flow-through/electronic 
processing, the CLEC should reflect the standard interval as the desired due date 
(DDD). 
2. The LCSC will apply the standard interval as follows: 
(a) When DDD is less than the standard interval, BellSouth will apply the standard 
interval. 
(b) When the DDD is equal to or greater than the standard interval, BellSouth will 
apply the DDD as shown on the LSR. 
3. In all cases, a later due date than the standard interval may be requested by the CLEC 
and indicated in the DDD field of the LSR. 
4. When a targeted LSR processing interval is listed on the interval chart it should be 
added to the standard interval when calculating the DDD. 
5. All complex services with the exception of PBX trunks are project managed. Please 
contact your project manager. 
6. Intervals are based on business days, excluding Saturday, Sunday and 
holidays. 
 
 
 
DDD Calculation 
1. For LSRs submitted electronically and qualifying for flow-through/electronic 
processing, the CLEC should reflect the standard interval as the desired due date 
(DDD). 
2. The LCSC will apply the standard interval as follows: 
a. When DDD is less than the standard interval, BellSouth will apply the standard 
interval. 
b. When the DDD is equal to or greater than the standard interval, BellSouth will 
apply the DDD as shown on the LSR. 
3. In all cases, a later due date than the standard interval may be requested by the CLEC 
and indicated in the DDD field of the LSR. 
4. When a targeted LSR processing interval is listed on the interval chart it should be 
added to the standard interval when calculating the DDD. 
5.  Intervals are based on business days, excluding Sunday and holidays. 
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CCP 1443 Attachment Listed Below 
 
 
MI 
Migration Indicator (LSR Page) 
Identifies the type of account level activity when lines/numbers are converting from one LSP to 
another LSP. 
None 
Entry Description 
A Partial migration converting lines/numbers to a new account 
B Partial migration converting lines/numbers to an existing account 
C Full migration converting lines/numbers to a new account 
D Full migration converting lines/numbers to an existing account 
Manual: 
NOTE 1: Valid entries of “A” and “B” are prohibited when the MEU field is populated and the 
request is for a UNE P-Complex PBX ON/OFF Premise extension/DPA. 
NOTE 2: When A or B is populated in this field and the REQTYP N, the LSR must be 
submitted manually. 
Electronic: 
NOTE 1: When the valid entry is A or B there must be at least one line remaining (not migrating) 
on the existing CSR. 
NOTE 2: When the valid entry is “C” or “D” all lines must either migrate, or be disconnected, 
there must not be any lines remaining on the existing CSR. 
NOTE 3: For the following products the only valid entries for this field are C or D 
- Digital Data Designed (DS1) 
- NON-Designed UCL-ND 
- EELs 
- Line Share 
- DID 
NOTE 4: For a Wireless Type 1 Port, the MI field valid values must be A or B. 
Manual: 
NOTE 5: Valid entries of “A” and “B” are prohibited when the MEU field is populated and the 
request is for a UNE P-Complex PBX ON/OFF Premise extension/DPA. 
1 alpha character 
A 
Note 1: Required when the ACT is V. 
Note 2: Prohibited when the ACT is W. 
Manual: 
Note 3: Prohibited when the REQTYP is M and the TOS is 1DM-, 1EM- or 1HM. 
Note 4: Prohibited when the REQTYP is N and the valid values of B or C is indicated in the P 
field. 
Note 5: Prohibited with REQTYP E for Frame Relay, SMARTRing and LightGate. 
Note 6: Prohibited with REQTYP K. 
None 
Definition 
Definition Notes: 
Valid Entries 
Valid Entry Notes: 
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Data Characteristics 
Examples 
Conditional Usage Notes 
Business Rules 
 


