@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083856

Date: October 15, 2003

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Documentation/Guides) - Enhancement to the BellSouth Interconnection

Services’ Portal for Tools, Forms & Reports

This is to advise that on October 28, 2003, BellSouth Interconnection Services will enhance the
BellSouth Interconnection Services’ Portal for Tools, Forms and Reports.

This enhancement will provide information that associates an NPA/NXX with the Service Order Control
System (SOCS) site code. This additional information will be beneficial to CLECs in determining the
correct Billing Account Number (BAN) to use when submitting a Local Service Request (LSR) and can
be found on the BellSouth Interconnection Services’ Web site at:

| http://www.interconnection.bellsouth.com

Please contact your BellSouth Local Contract Manager with any questions.
Sincerely,
Original signed by Jerry Hendrix

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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