@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083847

Date: October 10, 2003

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Documentation/Guides) - Update to the BellSouth Local Ordering Handbook

(LOH) Version 14.0a for the New Local Service Ordering Guide 6 (LSOG 6) and EDI Local
Mechanization Specifications 6 (ELMS 6) for Release 14.0

This is to advise that BellSouth has identified the following documentation defects in the LOH Version
14.0a for the new LSOG 6 and ELMS 6 for Release 14.0.

CCP
Number

Description Of The Change

1173

Added a new section called "Posting of CSR Information" to the Interconnection
Web Portal at this URL address:

ttp://www.interconnection.bellsouth.com/quides/bpobr/html/gcsrj001/index.ht
m

Added a new section under number 1, as follows: 1.4 Posting of CSR

1377

Correcting the business rules, forms and interfaces to permit ordering inside wire
and jacks for REQTYP M. BellSouth will document the manual process for ordering
jacks on UNE-P REQTYP M (Non-Complex) currently support jacks on the port
service form/screen for ELMS 6. BellSouth has initiated a request through OBF to
add the jack fields to the PS form and the request has been worked through OBF,
however will not appear on a manual form prior to LSOG 7. BellSouth will document
the manual process for ordering jacks on UNE-P REQTYP M (Non-Complex) in the
LOH.

1417

Modifications to DACT R/C/O tables

1418

Modifications to data dictionary various practices 14.0 to align with XML SCHEMA
and UR

1419

Modify the DFDT and CHC fields for LNP to resale

Please refer to the attachments for specific details of the changes listed above.

These changes will be reflected in the next update of the LOH Version 14.0b for the new LSOG 6 and
ELMS 6 for Release 14.0, scheduled to be posted November 24, 2003.



http://www.interconnection.bellsouth.com/guides/bpobr/html/gcsrj001/index.htm

A summary of all changes within this document will be listed in the Summary of Changes Section.
This update can be found on the BellSouth Interconnection Services’ Web site in the Customer Guides
Section at:

http://www.interconnection.bellsouth.com/quides/html/leo.html

Please contact your BellSouth Local Support Manager with any questions.
Sincerely,
Original signed by Pam Tipton for Jerry Hendrix

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Attachments


http://www.interconnection.bellsouth.com/guides/html/leo.html
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SN91083847

CCP 1173 Attachment Listed Below

PRE-ORDER Web Portal

Post information at this location:
http://www.interconnection.bellsouth.com/guides/bpobr/html/gcsrj001/index.htm

NOTE:
Make this a new section under the “CSR Job Aid” Section, Labeled Section 1.4

(New Section Title) >> Posting of CSR
Information

There is no established official BellSouth ‘standard’
interval for the posting of CSR information to customer
accounts upon the completion of service order activity.
As is done for its own retail account records, BellSouth
generally provides CSR updates to CLEC accounts
within one business day of the completion of the
processing of an error-free service order.

One situation that may affect a CSR update is the timing
of the completion of the service order activity. During the
bill preparation phase at the end of a billing cycle, the
CSR for a given account may be ‘frozen’ for up to four
business days. Therefore, if an attempted CSR update
occurs at the beginning of this ‘frozen’ period, CSR
update may not take place for up to four business days.

Other variables may affect updates to the CSR. For
example, a CLEC service order may have proper
information to allow provisioning to be completed, but
various types of errors in coding on the service order
may prevent the order from posting to billing and
updating to the CSR. A BellSouth billing representative
must manually correct these types of service order
errors, as is the case for BellSouth's own retail service
orders. This error correction process generally takes
only one or two business days. However, some
exceptions do exist that increase the time required for
error correction. These exceptions include errors that
require programmer intervention.

In the event that a CSR is not updated within the
Guidelines set forth in the paragraphs above, a
CLEC should contact the LCSC.
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CCP 1377 Attachment Listed Below
14.0 Ordering
Reqtyp M

Switched Combo BUS/RES (UNE P BUS/RES)

Product Listing

Switched Combo BUS/RES (UNE P BUS/RES)

This service offering is defined as a UNE 2-wire Port that is provisioned in the
BellSouth® switch and a UNE voice grade loop which are rebundled to create the
equivalent of BellSouth® Retail or Resale service. This combination will always be
measured and include switching functionality, shared interoffice transport, tandem
switching, and a cross connect element. When combined, these elements will provide an
end-to-end service. The Port functionality includes access to all vertical features as well
as other functions and capabilities available in the central office switch.

Ordering Forms/Screens

The following chart illustrates the required, conditional and optional forms/screens for
ordering this service. Detailed information will follow to assist you in filling out each of
these forms/screens.

Forms/Screens
Switched Combo BUS/RES (UNE P BUS/RES)

LSR || Hunting | EU | DL || RS | DRS | PS |NP| LS |[LSNP| RP

R 0] R | C C
[1] [2] [3]

R = Required C = Conditional O = Optional

[1] = Hunting is optional only when ACT is N, C, T or V. Otherwise, Hunting is
prohibited.

[2] = The DL form/screen is required when ACT =N or T.

[3] = The PS form/screen is required only when ACT =N, C, T or V. Otherwise,
the PS form/screen is not required.
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Note: Changes to the UNECN Unbundled Contact Name, are not allowed with
Non-Complex REQTYP M, ACTs of B, L, S,and Y.

Completing the DL Form/Screen

If directory listings are required, refer to REQTYP J for more information on completing
the DL form/screen.

Completing the Hunting Section on the LSR Form/Screen

Hunting is an optional feature only when the ACT is N, C, T or V. For more information
on Hunting, refer to REQ TYP E - Hunting for information on Hunting for UNE
Switched Combinations.

Note: ELECTRONIC ORDERS - When ACT is V, if Hunting exists on the
account being converted and the CLEC wishes to keep the EXISTING hunting, the
HA field should be populated with "E" and all other required fields populated, or
the HA field should not be populated (NO Hunting Page submitted
Electronically).

Completing the LSR and EU Forms/Screens

Account level activities (ACT) apply to the entire account. A complete list of ACTs and
their definition can be found in the Data Dictionary entry for ACT.

The following chart shows all of the valid account level activities for this service.

Valid Account Level Activities
Switched Combo BUS/RES (UNE P BUS/RES)

N[c|[p|T [r[V]s|[B]W][L]Y
X [ xIxx[-IxIx[x]x|x][x

Note: “X” denotes valid account level activities. A dash (-) indicates a non-valid account level

activity.

* = ACT of W is only allowed for this REQTYP when the current account is a
UNE-P account migrating to a new LSP (UNE-P to UNE-P) or for bulk ordering.

The Required, Conditional and Optional (R/C/O) fields on the LSR and EU
forms/screens will be given for every valid ACT code in the ACT Tables section.
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Completing the PS Form/Screen

The Port Service (PS) form/screen may be required or invalid depending on the account
level activity. Each account level activity has valid Line Level Activities (LNAs). These
LNAs determine how, or if, the PS form/screen should be populated. A complete list of
LNAs and their definition can be found in the Data Dictionary entry for LNA.

The following chart gives the valid LNAs for each account level activity (ACT) and the
associated PS form/screen usage for this service.

If ACT is: Then LNA is: And PS form/screen is:
N N Required
C N,C,D,PorX Required
D Prohibited Not Required
\% N,G,V,W,P.Dor X Required
T N, T Required
S LorB Required
B Prohibited Not Required
\W4 Prohibited Not Required
L Prohibited Not Required
Y Prohibited Not Required

NOTE: Jacks and wiring may be requested manually only utilizing
FEATURE/FEATURE DETAIL fields of the PS-Port Service Form.

The Required, Conditional and Optional (R/C/O) fields for the PS form/screen are listed
according to the Line Level Activity (LNA) in the LNA Tables Section.

CCP 1417 Attachment Listed Below

LOH Version 14.0A RCO Tables

Notes:

- (M) = Fields used only for manual orders

- (E) = Fields used only for electronic orders

- (*) = Optional fields that force at least one conditional field to become required.

- (**) = See additional clarification in the Data Dictionary.

- All unmentioned fields are either invalid, not applicable, prohibited or not supported.

ACT Tables: Reqtyp J, Directory Listing (14.04)
ACT=C:LSR
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Required
ACT

CCNA
INIT
PG_OF_ (M)
sc

Conditional
AN

CiC
VER

Optional
REMARKS

ACT=C: EU
Required
CITY
PON (M)
ZIP

Conditional
AAI

EAN

VER (M)
Optional
LD1
SASD
SATH

Updated 9/10/2003

ACT Tables: Reqtyp J, Directory Listing (14.04)

ACT=D: LSR
Required
ACT
CCNA
INIT
PG_OF_ (M)
SC

Conditional
AN

CIiC
VER

BAN1
D/TSENT

INIT-FAX NO.

PON
TOS

ATN
CUST

RPON

NAME
SASN

AN (M)
EATN

LD2
SASF

BAN1
D/TSENT
INIT-FAX NO.
PON

TOS

ATN
CUST

Attachment
SN91083847

cC

DDD
INIT-TEL NO.
REQTYP

BI1
SUP

PG_OF_ (M)
STATE

ATN (M)
SANO

LD3
SASS

Page 1 of 8

cc

DDD
INIT-TEL NO.
REQTYP

Bi1
SuUP
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Optional
REMARKS

ACT=D: EU

Required
NAME

Conditional

AN (M)
FB-BILLNM
FB-STREET
VER (M)
Optional
FB-FLOOR
FB-SBILLNM

ACT=N: LSR

Required
ACT

CCNA

INIT
PG_OF_ (M)
sC

Updated 9/10/2003

ACT Tables: Reqtyp J, Directory Listing (14.04)

Conditional
AN

CIC
VER

Optional
REMARKS

ACT=N: EU
Required
CITY
PON (M)
ZIP

Conditional
AAI

SANO

RPON

PG_OF_ (M)

ATN (M)
FB-CITY
FB-ZIP CODE

FBI*

BAN1
D/TSENT
INIT-FAX NO.
PON

TOS

ATN
CUST

RPON

NAME
SASN

AN (M)
VER (M)

Attachment
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PON (M)

FB-BILLCON

FB-STATE

TEL NO-FBCON

FB-ROOM

cC
DDD

INIT-TEL NO.

REQTYP

BI1
SUP

PG_OF_ (M)
STATE

ATN (M)

Page 2 of 8
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Optional
LD1 LD2
SASD SASF
SATH
ACT=R: LSR
Required
ACT BAN1
CCNA D/TSENT
INIT INIT-FAX NO.
PG_OF_ (M) PON
sC TOS
Conditional
AN ATN
CIC CUST
VER
Optional
REMARKS RPON

Updated 9/10/2003

ACT Tables: Reqtyp J, Directory Listing (14.04)

ACT=R: EU
Required
CITY NAME
PON (M) SASN
ZIP
Conditional
AAI AN (M)
EAN EATN
VER (M)
Optional
LD1 LD2
SASD SASF

SATH

Attachment
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LD3
SASS

CcC

DDD
INIT-TEL NO.
REQTYP

BI1
SUP

Page 3 of 8

PG_OF_ (M)
STATE

ATN (M)
SANO

LD3
SASS
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Updated 9/10/2003

LACT Tables: Reqtyp J, Directory Listing (14.04)

LACT=D: DL
Required
DLNUM
PON (M)
Conditional
ADV
ATN (M)
LTN

Optional
NSTN

LACT=1: DL
Required
DLNUM
LNLN
PLS (M)
SC1 (M)

Conditional
ADI

AN (M)
DIRNAME
FATN
LAPR
LASN
LATH
LTEXT
LTXTY
PLA

sic

YPH

Optional
BRO

SO
TL

Updated 9/10/2003

LACT
RTY

AL
INS1
VER (M)

DOI
LTY
PON (M)
STYC

ADV
ATN (M)
DLNM
LALOC
LASD
LASS
LNFN
LTN
NICK
PLINFO
VER (M)

DIRSUB
TITLE1

Attachment
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Page 4 of 8

PG_OF_ (M)
SC1 (M)

AN (M)
LNFN
WPP

LACT
PG_OF_ (M)
RTY
TOA

ALl
DES
FAINFO
LANO
LASF
LAST
LNPL
LTXNUM
NSTN
PLTN
WPP

DML
TITLE2

Page 5 of 8
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LACT Tables: Reqtyp J, Directory Listing (14.04)

LACT=N: DL
Required
DLNUM
LNLN
PLS (M)

SC1 (M)
Conditional
ADI

AN (M)
DES
DLNM
FATN
LAPR
LASN
LATH
LTEXT
LTXTY
PLA
PLTN
WPP

Optional
SO

TL
LACT=0: DL
Required

DLNUM

PLS (M)

SC1 (M)
Conditional
ADI

AN (M)

LNFN

Updated 9/10/2003

DOI
LTY
PON (M)
STYC

ADV
ATN (M)
DIRNAME
DML
LALOC
LASD
LASS
LNFN
LTN
NICK
PLINFO
sic

YPH

TITLE1

LACT
PON (M)

ADV
ATN (M)
PLS (E)
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LACT
PG_OF_ (M)
RTY
TOA

ALl
BRO
DIRSUB
FAINFO
LANO
LASF
LAST
LNPL
LTXNUM
NSTN
PLS (E)
VER (M)

TITLE2

PG_OF_ (M)
RTY

AL
LASN
VER (M)

Page 6 of 8
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DACT Tables: Reqtyp J, Directory Listing (ACT of N or R) (14.04)
DACT=N: DL
Conditional
AAI cITY DACT
DDANO DDAPR DDASD
DDASF DDASN DDASS
DDATH DIRQTYA DIRQTYNC
DIRTYP LD1 LD2
LD3 LV1 Lv2
LVv3 NAME STATE
ZIP
Updated 9/10/2003 Page 7 of 8
DACT Tables: Reqtyp J, Directory Listing (ACT of R) (14.04)
DACT=N:DL
ﬁﬁal CiTY DACT
DDANG DDAPR DDASD
DDASE DDASN DDASS
DDATH DIRQTYA DIRQTYNC
DIRTYP LD1 LD2
—1Lb3 LV4 Lv2
—Lv3 NAME STATE
ZIP

Updated 9/10/2003

Page 8 of 8
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CCP 1418 Attachment Listed Below
REMARKS
Remarks (LSNP Page)
Definition Identifies a free flowing field which can be used to expand upon and clarify other data on this
form/screen.
Def Notes None
Valid Entries None
VE Notes None
Data Charact
Manual
Up to 160 alpha/numeric characters
Electronic:
Up to 240 alpha/numeric characters
Examples SUP TO DELETE TN 111-222-3333
CU Notes None
Bus Rules None
Electronic:
Rule 1: When populated this field is ignored.
Remarks (LS Page)
Definition Identifies a free flowing field which can be used to expand upon and clarify other data on this
form/screen.
Def Notes None

Valid Entries None

VE Notes None

Data Charact Manual
Up to 160 alpha/numeric characters
Electronic

Up toe 240 alpha/numeric characters

Examples SUP TO DELETE TN 111-222-3333

CU Notes None

Bus Rules Electronic:
Rule 1: This field is ignored on electronically submitted LSR’s.
Manual:

Rule 2: If a 4-Wire loop is ordered on a manual LSR, the CHAN/PAIR 2 information is to be
placed in REMARKS on the manual LS form.

Rule 3: When ordering RS HFS Unbundled Line Share DLEC Owned this field must be populated
as follows: REMARKS Remote Site DLEC Owned Requested.
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Rule 4: When ordering UDF(Unbundled Dark Fiber) Local Channel, populate this field with SCFA's for
2 4-fiber terminations at the Collocation. When ordering UDF Interoffice Channel, populate this field
with a 2nd /CFA and SCFA's for 2 4-fiber terminations at each Collocation. When ordering UDF
Local Loop, populate this field CFA for 2 4-fiber terminations at the Collocation.
Rule 5: When ordering a OCU where the secondary address is a "POP" (Point Of Presence)
location, provide in REMARKS a 'SPOT! field with the CLLI Code of the "POP".
Rule 6: When ordering a OCU where the primary address is a "POP" (Point Of Presence) location,
provide in REMARKS a "APOT" field with the CLLI Code of the "POP".
Rule 7: When ordering a new EEL or OCU, populate this field with the name of the EEL or OCU
(Type of LC, Type of IOC, Type of Mux, Type of Loop).
Rule 8: When ordering an EEL or OCU with channelization (a mux), specify the location in
REMARKS field as MUXLOC with a CLLI for SWC the MUX is located.

REMARKS

Remarks (NP Page)

Definition

Def Notes

Valid Entries

VE Notes

Data Charact

Manual

Identifies a free flowing field which can be used to expand upon and clarify other data on this
form/screen

None
None

None

Up to 160 alpha/numeric characters

Electronic:

Up to 240 alpha/numeric characters

Examples

CU Notes

Bus Rules

Electronic:

SUP TO DELETE TN 111-222-3333

None

Manual:

Rule 1: On a REQTYP C, ACT of V; for PRI and Channelized Megalinks®; when ALL numbers are
disconnecting or porting, the Remarks section must be populated with information concerning the
disposition of the pipe.

Rule 2: When populated this field is ignored.

DSGCON-ROOM/MAIL STOP
Design / Engineering Contact Room / Mail Stop (LSR Page)

Definition
Def Notes
Valid Entries
VE Notes
Data Charact

Examples

CU Notes

Bus Rules

Identifies the room or mail stop of the design / engineering contact's address.
None

None

None

Up to 10 alpha/numeric characters

K-151A

Note 1: Optional when DSGCON field is populated.

Rule 1: When the REQTYP is A, and the information populated in the NC field begins with TY or
TX, data in this field is not mapped to a service order.

Electronic:

Rule 2: [BULK] Optional for UNE to UNE Bulk Migration based on current REQTYP B rules/notes.
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TC OPT
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Transfer of Call Options (PS Page)

Definition

Def Notes

you

Valid Entries

VE Notes

Data Charact

Examples

CU Notes

Identifies the type of transfer of call option requested by the end user for the disconnected telephone
number when the standard intercept report is not desirable.

The following standard intercept recordings will automatically apply when this field is not populated.

Order or Line Activity: Standard Intercept Report
"D" - Disconnect: The number you have reached has been disconnected.

"C" or "T" - Number change to a Non-Pub number: The number you have reached XXX-XXXX has
been changed to a non-published number.

"C" or "T" - Number change to a listed number: The number you have reached XXX-XXXX has been
changed. The new number is XXX-XXXX.

"C" - Seasonal suspension: At the customer's request XXX-XXXX has been temporarily
disconnected.

"C" - Disconnect RingMaster number refer calls to Main Number: The number you have reached
XXX-XXXX has been changed. The new number is XXX-XXXX.

The following standard intercept recordings will automatically apply when this field is not populated.

Order or Line Activity Standard Intercept Report

"D" - Disconnect "The number you have reached has been disconnected."

"C" or "T" - Number change to a Non-Pub number "The number you have reached XXX-XXXX
has been changed to a non-published number."

"C" or "T" - Number change to a listed number "The number you have reached XXX-XXXX has
been changed. The new number is XXX-XXXX."

"C" - Seasonal suspension "At the customer's request XXX-XXXX has been temporarily

disconnected."
"C" - Disconnect RingMaster number refer calls to Main Number "The number you have reached
XXX-XXXX has been changed. The new number is XXX-XXXX."

NOTE 1: For Multi Line disconnects when a TC OPT is not selected a Transfer of Calls Intercept

message may be received such as:

Example:

"We're sorry, you have reached a number that has been disconnected or is no longer in service. If

feel you have reached this recording in error please check the number and try your call again."

or

The Transfer of Calls Intercept message will reflect the status of the main number:

Example:

"The number you have reached XXX-XXXX (disconnected number) has been changed to XXX-XXXX
(main tn)."

or

When the main TN is non-published, the recording will reflect:

"The number you have reached XXX-XXXX (disconnected number) has been changed to a
Non-published number."

TC: Transfer of Calls. "The number you have reached XXX-XXXX has been changed. The new
number is XXX-XXXX."
NO: None "The number you have reached has been disconnected."
ST: Split "The called number is routed to an operator/recording who verifies the
number being called and then quotes the new number(s)."
CA: Used to cancel a transfer of call option when a number is disconnected. "The number you
have reached has been disconnected.”

Manual:
NOTE 1: When REQTYP is M and the TC OPT is populated with CA, LNA mustbe C, N, T, V or G.

2 alphafaumerie characters

TC

Note 1: Prohibited if TC FR is not populated when LNA is N, C or V.
Note 2: Prohibited if OTN is not populated when LNA is X, G or T.
Note 3: Prohibited if TNS is not populated for LNA is D or L.
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LSCP
Local Service Provider Change Prohibited (NP Page)

Definition Identifies that the end user has requested the option of prohibiting the change of their current service
provider or removing the option.
This field is NOT supported in this practice by BellSouth®.

Def Notes
Valid Entries
VE Notes
Data Charact

Examples

CU Notes
Bus Rules

TCMESS
Transfer of Calls Message (NP Page)

Definition Allows for a personalized message when requesting the transfer of calls.
This field is NOT supported by BellSouth®.

Def Notes
Valid Entries
VE Notes
Data Charact

Examples

CU Notes

Bus Rules

TCMI
Transfer of Call Message Indicator (NP Page)

Definition Associates the transfer of call message with the TCID of the telephone number for which the
message is being received.
This field is NOT supported by BellSouth®.

Def Notes
Valid Entries
VE Notes
Data Charact

Examples

CU Notes

Bus Rules
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CCP 1419 Attachment Listed Below
14.0 & 15.0
CHC

Coordinated Hot Cut (LSR Page)

Definition
Indicates the customer is requesting near seamless cutover activity.

Definition Notes:
NOTE 1: This field may require manual intervention and coordination between BellSouth® and
the Customer.

NOTE 2: This field is used with a cutover coordination of two services (e.g., switch lines to
number portability).

Valid Entries
Manual: Y = Hot Cut Authorized, or blank
Electronic: Y = Yes, N =No

Valid Entry Notes:
None

Data Characteristics
1 alpha character

Examples
Y

Conditional Usage Notes
Note 1: Prohibited when the CC or NNSP field is populated with a wireless OCN.
Electronic:

Note 2: This field is required when the REQTYP is A or B, and the information populated in the
NC field begins with TY or TX, and the DFDT field is populated, otherwise prohibited.

Note 3: [BULK] Prohibited when the BOPI field is populated.

Note 4: Prohibited when the request is an LNP to Resale/UNE P Migration for REQTYP E, M, P,
and N. And when the “SC” is “LSCP”.

Business Rules
None
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DFDT
Desired Frame Due Time (LSR Page)

Definition
Identifies the desired frame cutover time.

Definition Notes:
NOTE 1: The time indicated in this field will reflect the local time of the end user’s location(s).

Valid Entries

HHMM, HHMM-HHMM

Military format: where HH must be numerics from 01-24 and MM must be numerics ranging
from 00-59.

Valid Entry Notes:
NOTE 1: When the CHC field is populated with a Y, the DFDT must be a single time entry.

Data Characteristics
Manual: Up to 6 alpha/numeric characters
Electronic: Up to 9 alpha/numeric characters

Examples
Manual : 1300
El ectronic: 1300 1300-1700

Conditional Usage Notes
Note 1: This field is prohibited when the ACT is N.

Note 2: Prohibited when the REQTYP is A and the ACT = C and LNA is N.

Note 3: Prohibited when the REQTYP is E (Non-Complex) or M (Non-Complex) and the ACT is
B,L,S,WorY.

Note 4: Prohibited when the REQTYP is E with 2nd character TOS of H and the ACT is C, D, T,
VorW.

Note 5: Prohibited when the REQTYP is N and the ACT is W.

Note 6: Prohibited when the CC or NNSP field is populated with a wireless OCN.
Electronic:

Note 7: [BULK] Prohibited when the BOPI field is populated.

Note 8: Prohibited when the request is an LNP to Resale/UNE P Migration for REQTYP E, M, P,
and N. And when the “SC” is “LSCP”.
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Business Rules
Rule 1: For projects, frame due times are negotiated with the CLEC.

Rule 2: For non-projects, frame due time indicates the specific time the request is to be worked.
Rule 3: When the CHC is populated and the DFDT is populated, the DFDT field must be a single
entry; of an hour and minute and not a span of time.

Rule 4: When DFDT is populated with a time requested for time specific hot-cut, the time
requested may be changed by BST to the next available time slot. This time slot assignment may
be the same day or next business day. If assigned a different time and/or due date, the changed
appointment will be reflected in the FOC.

Rule 5: When the REQTYP is A or B, and the information populated in the NC field begins with
TY or TX, the CHC field is also required.






