
   

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

  
 
Carrier Notification 
SN91083845 
 
 
Date: October 9, 2003 
 
To: Competitive Local Exchange Carriers (CLEC), Interexchange Carriers (IXC) and 

Independent Telephone Companies (ICO)  
 
Subject: CLECs, IXCs and ICOs – (Provisioning) - Change in the Toll Free Number for the Carrier 

Interconnection Switching Center (CISC) Ordering Group  
 
This is to advise that effective November 1, 2003, the toll free number for contacting the CISC ordering 
group will change to 1-800-666-0580.  If you are calling the CISC ordering group from within the 
Birmingham, AL local calling area, please continue to use telephone number 205-714-0025.  In 
addition, please continue to use telephone number 205-321-2429 to submit manual Access Service 
Requests (ASR) via facsimile. 
 
For sixty-days after November 1, 2003, calls placed to the CISC ordering group’s existing toll free 
number will continue to be handled using current procedures.  However, at the end of the sixty-day 
window, the CISC ordering group will be removed from the selection menu.  
 
Should you have any questions, please contact your BellSouth Account Team Representative or the 
CISC ordering group. 
 
Sincerely, 
 
 
Original signed by Jerry Hendrix 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
 


