@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification
SN91083844

Date: October 13, 2003

TO: Competitive Local Exchange Carriers (CLEC) and Frame Relay Interexchange Carriers
(IXC)

Subject  CLECs/IXCs — (Documentation/Guides) - Implementation of New Frame Relay Managed
Shared and Exchange Access Ordering Guide

This is to announce the implementation of a new consolidated Ordering Guide for Frame Relay
Managed Shared Service and Exchange Access Service. The new Frame Relay Managed Shared and
Exchange Access Ordering Guide will replace the two existing Ordering Guides that are currently
posted to the BellSouth Interconnection Services’ Web site, titted Managed Shared Frame Relay
Service Ordering Guide and Exchange Access Frame Relay Ordering Guide.

The new package will be posted to the BellSouth Interconnection Services’ Web site on October 15,
2003.

For ordering information, please click onto the Web site address listed below and click onto Frame
Relay Managed Shared and Exchange Access Ordering Guide.

http://www.interconnection.bellsouth.com/#.

Please contact your BellSouth Account Team Representative with any questions.
Sincerely,
Original signed by Pam Tipton for Jerry Hendrix

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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