@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083828
Date: September 19, 2003
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — REVISION TO|SN91083676: Announcement of a New Procedure for Retail
Pending Service Order (PSO) Information

This is to advise that Carrier Notification Letter SN91083676, posted on April 22, 2003, has been
revised to announce that the manual process to obtain Retail PSO Information will be discontinued,
effective October 20, 2003, after implementation of CLEC Service Order Tracking System (CSOTS)
Release 1.1, as announced on September 12, 2003 in Carrier Notification SN91083817.

Please refer to the revised letter for details.

Sincerely,

ORIGINAL SIGNED BY PAM TIPTON FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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