@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083807

Date: September 5, 2003

To: Competitive Local Exchange Carriers (CLEC) and Independent Telephone Companies
(ICO)

Subject: CLECs and ICOs — REVISION to SN91083123 — BellSouth® 9-1-1 PinPoint® Service and
BellSouth® 9-1-1 PBX Locate®™ Service Offerings and Processes (Originally posted June
7, 2002, and revised on September 25, 2002)

This is to advise that Carrier Notification Letter SN91083123, originally posted June 7, 2002, and
revised on September 25, 2002, has been revised to introduce the offering of BellSouth® 9-1-1 PBX
Locate®™ to wholesale customers. The letter also eliminates the use of the New Business Request
(NBR) process to order a “PinPoint-like” service for wholesale customers.

Please refer to the revised letter for details.

Sincerely,

ORIGINAL SIGNED BY JERRY HENRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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