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Carrier Notification

SN91083805

Date: August 26, 2003

To: All Customers

Subject: All Customers - (Business/Operational Process) Enhancements to the Subject Line of

BellSouth’s Carrier Notification Letters

This is to advise that effective September 29, 2003, BellSouth will be making an enhancement to the
way Carrier Notification information is displayed on the Subject Line of its Carrier Notification letters.

Based on input from our Wholesale Customer’s, BellSouth will be adding a “Subject List Label” to the
Subiject Line of all future Carrier Notification letters.

This will allow all of our customers and others to see what market segments are impacted:
All Customers Resale CLEC Facility-based CLEC Access (IXC)
Wireless Data Service Provider Independent Company Payphone

Commercial Mobile Radio

Along with the market segment, the type of Notification that is being presented will include the following
“Subject List Label” categories:

Area Code Splits Billing Business/Operational Process
Collocation Directory Assistance/Directory Listings (DA/DL)
Documentation/Guides E911 Interconnection/Contractual
LNP Maintenance & Repair Meeting

Network Operations Provisioning Product/Service

0SS Tariff Other

BellSouth will attempt to provide the most appropriate “Subject List Label” category when posting a
Carrier Notification letter on the BellSouth Interconnection Services’ Web site. However, BellSouth
strongly suggests for completeness that each carrier review all Carrier Notification letters posted by
BellSouth.

If you have any questions regarding this matter, please contact your BellSouth Local Contract Manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



