@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083799
Date: November 5, 2003
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs - Abandoned Station

This is to advise that effective December 1, 2003, when submitting a Local Service Request (LSR)
where Multiple Telephone Numbers exist at an Abandoned Station service address, the CLEC will need
to provide the telephone number of the Abandoned Station in the remarks section of the LSR. This
change in procedure is associated with the Change Control Process (CCP) CR1336.

In the event a telephone number is not provided, a clarification will be returned requesting the
telephone number of the abandoned station.

Please contact your BellSouth Customer Support Manager with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



