@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083792
Date: August 19, 2003
To: Competitive Local Exchange Carriers (CLEC)

Subject: (OSS) CLECs — Supplements (SUP) for Electronic Enhanced Extended Links (EEL)
Due to a defect found in a BellSouth ordering system, CLECs must manually fax the SUP02 and
SUPO03 Local Service Requests (LSR) for Electronic EELs on all orders where the Connecting Facility
Assignment (CFA) value does not change. Currently, SUP02s and SUPO03s involving an Electronic
EEL are being returned for clarification when there is no change in the CFA.

SOMEC must be populated in the LSR number field in order to receive the mechanized processing
charge.

Change Request (CR) 1094 has been issued to correct the defect with the implementation of ENCORE
Release 15.0 scheduled for February 8, 2004.

Please contact your BellSouth Local Support Manager with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



