
   

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

  
Carrier Notification 
SN91083789 
 
Date:           August 11, 2003 
 
To:              Competitive Local Exchange Carriers (CLEC) 
 
Subject:      CLECs - Move of the Atlanta Local Carrier Service Center (LCSC) from Peachtree 

Industrial Blvd. to the Lindbergh Center Location 
 
This is to advise that during August 2003, the Atlanta LCSC will be transitioning from its current location 
to the Lindbergh Center.    
 
The Unbundled Network Element (UNE) and Complex groups will be moving the weekend of August 
15, 2003.  Since both of these groups do not have hours of operation on the weekend, the UNE and 
Complex groups will process electronic and manual Local Service Requests (LSR) up to the close of 
business on Friday, August 15, 2003, and will resume normal hours of operation on Monday, August 
18, 2003. 
 
The Resale group will move the weekend of August 22, 2003.  Since the Resale group has weekend 
hours of operation, during this weekend all work will be handled in the Birmingham LCSC.  CLECs may 
continue to fax LSRs to the same fax number.  The fax (manual) work will be rerouted automatically to 
the Birmingham LCSC.  The Resale group in Atlanta is expected to continue to process LSRs up to the 
close of business Friday, August 22, 2003, and be fully operational on Monday, August 25, 2003, for 
normal business hours. 
 
With the completion of these moves, the LCSC address information, “Normal Hours” of Operation and 
Escalation Contact Numbers will be updated on the BellSouth Interconnection Services’ Web site at: 
 

http://interconnection.bellsouth.com/centers/html/lcsc.html 
 
As information, after the move, the LCSC fax number that is used for sending manual LSRs will not 
change. 
 
BellSouth appreciates your time and patience during this time. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDRIX 
 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
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