@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083780
Date: July 31, 2003
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs - Loss Notification Report

This is to advise that on July 21, 2003, BellSouth identified a problem with the Loss Notification Report.
Due to an internal data feed problem, some orders did not appear on the Loss Notification Report for
the period of July 14, 2003 through July 18, 2003.

The problem with the data feed has been resolved and all orders completed after July 18, 2003,
are correctly stated on the Loss Notification Report. This report can be found on the BellSouth Web
site at:

http://pmap.bellsouth.com

Please contact the BellSouth E-Commerce Support Group at 1-888-462-8030 to request a report for
any orders that were missed during this time or with any other questions related to this notification.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services


http://pmap.bellsouth.com

