@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083759
Date: July 18, 2003
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs - No Charge Non-Published Listing is a Non-Mechanized Process

This is to advise the CLEC community that requests for no-charge non-published listings are not
mechanized. When a CLEC requests a no-charge non-published listing, the request must be submitted
on a manual Local Service Request (LSR). The remarks on the LSR should indicate the reason that a
no-charge non-published listing is being requested, i.e., “Other listed service at the same address is
(provide telephone number of listed service).”

Please contact your BellSouth Local Support Manager with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



