@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083756
Date: July 14, 2003
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs - Local Exchange Navigation System (LENS) Telecommunications Industry
Forum 9 (TCIF9) Supplemental Local Service Requests (LSR) - ENCORE Release 14.0

This is to advise that with the implementation of ENCORE Release 14.0, scheduled for the weekend of
November 22 and 23, 2003, the LENS application will support the EDI Local Mechanization
Specifications (ELMS) 6 map. Because LENs can support only one map, BellSouth will provide a
hyperlink until March 31, 2004 to support supplements to LSRs submitted prior to November 22, 2003.
All supplemental LSRs issued prior to November 22, 2003, must be completely processed in LENS by
March 31, 2004. Please contact your BellSouth Electronic Commerce Team with any questions.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



