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Carrier Notification

SN91083738
Date: June 1, 2005
To: Competitive Local Exchange Carriers (CLEC), Independent Telephone Companies

(ICO) and Wireless Service Providers (WSP)

Subject: CLECs, ICOs and WSPs — (Product/Service) — REVISED - Update to the BellSouth
Interface LIDB Tool (BILT) (Originally posted on June 18, 2003)

This is to advise that effective immediately, in addition to WSPs, the BellSouth Interface LIDB Tool
(BILT) is also available to CLECs and ICOs to make updates to their company’s telephone number
data that is stored in the BellSouth Line Information Database (LIDB). Requests for LIDB services can
now be processed faster and easier by utilizing BILT. BILT is a Web-based, user-friendly application
that allows the customer to conveniently submit changes to keep its LIDB screening and blocking
information current.

BILT allows the following functions to be performed electronically:

= Create and submit requests to add, modify and delete telephone humbers with the billing and
screening restrictions

» View, Edit or Delete pending requests

* View requests completed in the last 90 days

* View pending requests up to 30 days in the future

The BILT system helps to ensure timely and accurate updates of your LIDB data to protect your
company and end-user customers against fraud. It also allows you to input and generate reports within
a site-specific, secure environment. BILT is a secure Web site with functionality in place to restrict
access to the system, and limit access to your company’s data to only authorized users. BILT
provides all these advantages for LIDB storage at absolutely no costs to the customer.

To take advantage of BILT, you simply need a Personal Computer or terminal with Internet access, a
User ID and a password. To establish initial access to BILT, or obtain additional information, please
visit the BILT Web-site at:

https:/bilt.interconnection.bellsouth.com

» Click on “Access Request Form” to obtain form to establish access to the system
» Click on “User Guide” to obtain additional information




Should you require additional assistance, you may contact the BellSouth BILT Administrator by
e-mail or fax:

EMAIL: Dbas.lidb@bellsouth.com

FAX: (205) 403-2666 or (205) 403-2667.
BellSouth looks forward to working with you to establish BILT access for your company
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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