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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083731
Date: June 17, 2003
To: Interexchange Carriers (IXCs) and Competitive Local Exchange Carriers (CLEC)

Subject: IXCs and CLECs — Implementation of the BellSouth® Network Visibility Service (NVS)
Reference and Ordering Guidelines for ATM and Frame Relay Services

This is to announce the implementation of the BellSouth NVS Reference and Ordering Guidelines for
ATM and Frame Relay Services. BellSouth NVS is a tool that provides customers a view into their
BellSouth®Fast Packet Network to monitor fault and alarm information as network events occur. NVS
will also provide customers the ability to view near real-time network performance and historical reports.

This package will be posted to the BellSouth Interconnection Services’ Web site by June 28, 2003.
For ordering information, please click onto the Web site listed below and access the document titled

NVS.
http://interconnection.bellsouth.com/products/html/data.html

Please contact your BellSouth Account Team Representative with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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