@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083716

Date: May 23, 2003

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — Electronic Interface Systems Maintenance — BellSouth Local Number Portability

System, ENCORE Release 12.2

This is to advise that BellSouth will deploy ENCORE Release 12.2 on June 1, 2003. This deployment
will take place during the standard Local Number Portability (LNP) Maintenance window (12:00
Midnight —11:00 AM Central Time). NeuStar will simultaneously implement Release 3.2, beginning
June 1, 2003, at 12:00 Midnight CDT until June 2, 2003, at 12:00 Midnight CDT. NeuStar Release 3.2
is a 24-hour extended maintenance window in the Mid-Atlantic, Southwestern, and Southeastern
Number Portability Administration Center (NPAC) regions.

The purpose of ENCORE Release 12.2 is to implement infrastructure changes in the BellSouth LNP
system. The purpose of the NeuStar Release 3.2 is to perform Scheduled Service Unavailability (SSU)
maintenance.

If you have any questions, please contact your BellSouth Electronic Commerce Account Team.
Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



