@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083701
Date: May 20, 2003
To: Competitive Local Exchange Carriers (CLEC), Interexchange Carriers (IXC) and

Commercial Mobile Radio Service (CMRS) Providers

Subject: CLECs, IXCs, CMRS Providers — Circuit Provisioning Status System
(CPSS) Web Server Moves to a New Location

This is to advise that the CPSS Web production server will be moving to a new center. The move has
been scheduled to begin on Friday, June 20, 2003 at 9:00 PM EDT and completed on Saturday, June
21,2003 at NOON EDT. The system will be unavailable during this move.

For further information, please contact your BellSouth Account Team Representative or Don Tighe,
BellSouth CPSS Project Manager, at 404-532-2233

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



