@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083692

Date: May 16, 2003

To: All Interconnection Services Customers

Subject: ALL Interconnection Services Customers - REVISION to

Special Access Billing Practice

SN91081399

- Switched and

This is to advise that Carrier Notification Letter SN91081399, originally posted on February 4, 1999,
has been revised. Effective June 1, 2003, BellSouth’s general Billing Guarantee Practice will be
changed for switched and special access customers. BellSouth will now bill charges within six

billing periods of the date the service was provided.
Please review the revised letter for details.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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