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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083674

Date: April 16, 2003

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs - Conversion of Retail/Resale Complex Services to Unbundled Network Elements-

Platform (UNE-P) Simple Business Class of Service

This is to advise that effective immediately, a single Local Service Request (LSR) can be submitted
with an activity code of V when converting the following Retail/Resale Complex services to a UNE-P
simple business class of service (UEPBX):

BellSouth Centrex

ESSX Service

Multiserve

Integrated Services Digital Network/Basic Rate Integrated (ISDN/BRI)

ISDN Primary Rate Interface (PRI)

Foreign Exchange Lines/Foreign Central Office (FX/FCO)

PBX

Direct Inward Dialing (DID) (LSR must be sent to the Complex Resale Support Group (CRSG))

All the above-listed services should be submitted to the BellSouth Local Carrier Service Center (LCSC)
unless otherwise noted.

These types of conversions will only be processed manually. The process to convert Complex services
to UNE-P simple business class of service (UEPBX) will cause the end user to experience minimal
down time.

Please contact your BellSouth Local Support Manager with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



