@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083672

Date: April 17, 2003

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — Change in the BellSouth Electronic Data Interchange (EDI) System

Maintenance Hours
Effective June 1, 2003, the system maintenance window for the BellSouth EDI application will be

changed from the current schedule of Sundays 00:00 Midnight to 05:00 AM Central time to the
following:

Saturdays 00:00 Midnight to 04:00 AM Central time; and
Sundays 00:00 Midnight to 07:00 AM Central time.

This schedule will align the EDI application maintenance window with the current maintenance windows
of other BellSouth CLEC order processing applications.

The maintenance window reflects the maximum time reserved for performing system maintenance;
however, the system will be returned to operational status within the minimum time required to
complete maintenance.

Please contact your BellSouth Electronic Commerce Account Team Manager with any questions.
Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



