@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083662
Date: April 3, 2003
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — Electronic Interface Systems Maintenance — ENCORE Release 12.1

This is to advise that BellSouth will deploy ENCORE Release 12.1 on May 3 and 4, 2003. This
deployment will take place during an extended Local Number Portability (LNP) Maintenance window,
from Saturday, May 3, 2003 at 6:00 PM EDT until Sunday, May 4, 2003 at 12:00 PM (noon) EDT.
The purpose of this release is to implement infrastructure changes on the BellSouth LNP system.
Please contact your BellSouth Electronic Commerce Account Team with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



