@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083633
Date: March 13, 2003
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECS - Electronic Interface Systems Maintenance — ENCORE Release 12.0.1

This is to advise that BellSouth will deploy ENCORE Release 12.0.1 on Sunday, April 13, 2003, from
3:00 AM EDT until 9:00 AM EDT, during the standard scheduled Local Number Portability (LNP)
Maintenance window.

The purpose of this release is to implement improvements to order Flow-Through.

Please refer to the list of Change Requests on the attachment for further details.

Please contact your BellSouth Electronic Commerce Account Team with any questions.

Sincerely,

ORIGINAL SIGNED BY PAT FINLEN FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Attachment



Attachment
SN91083633

ENCORE Release 12.0.1

IMPLEMENTATION DATE

April 13, 2003

SYSTEM DOWNTIMES

3:00 AM EDT until to 9:00 AM EDT, April 13, 2003

ASSOC. DOCUMENTATION

N/A

RELEASE SCOPE

CCP CR# DEFECT

CR1128 Correct BST Error: FORMAT SAE 878

CR1129 Correct BST Error: ACC REMARKS 011
CR1130 Correct BST Error: DI BILL 011 and DI SAE 012
CR1131 Correct BST Error: ZTM IDNT 007




